[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

3apeructpnpoBaHo B HaunoHanbHOM peecTpe NpaBOBbIX aKTOB

Pecny6anku benapycb 16 aHBapa 2002 r. N 2/839

3AKOH PECNYBJ/INKU BE/TAPYCb
9 auBapa 2002 r. N 90-3

O 3ALLMUTE NPAB NOTPEBUTE/NEN

MpuHaT Manaton npeacrasutenent 5 aekabpa 2001 roaa
OpobpeH Cosetom Pecnybnmkm 20 gekabpa 2001 roga

(B peq. 3akoHoB Pecnybaunku benapycb ot 08.07.2008 N 366-3,
o1 02.05.2012 N 353-3, 071 04.01.2014 N 106-3, o1 29.10.2015 N 313-3,
0oT113.06.2018 N 111-3)

Fnasal
OBLUUE NONOXKEHUA

Cratba 1. OCHOBHbIE TEPMUHDbI U UX ONnpeaeneHus

B HacTosALIEM 3aKOHE NPUMEHAIOTCA C/leAyolMe OCHOBHbIE TEPMUHbI U UX ONpeaesieHus:

6e3onacHOCTb ToBapa (paboTbl, ycayru) - COBOKYNHOCTb CBOMCTB M XapaKTepPUCTUK ToBapa (paboTbl,
ycayru), npu KoTopbix ToBap (paboTa, ycnyra) He ABAAETCA BPeAHbIM U He NPeLCTaBaAseT 0nacHoOCTM Aan
}KU3HW, 340POBbA, HACNEACTBEHHOCTU, UMYLLECTBA NOTPEOUTENA U OKPYKAtOLWEW cpeabl NPy 0ObIYHbIX
YC/0BUAX WCNOSIb30BAaHMA TOBapa (pesysnbTata paboTbl, yCayru), XpaHeHws, TPAHCMOPTUPOBKU U
yTUAU3aLmMmM ToBapa (pesynbTaTa paboThl);

rapaHTUIHbINA CPOK - KaNeHAaPHbIN CPOK, YCTAaHOB/IEHHbIN B AHAX, MecALaX, rodax, v HapaboTka,
YCTaHOB/IEHHaA B 4acax, UMKAax cpabaTbiBaHWi, KUAOMeTpax npobera MAM MHbIX aHaAOrMYHbIX
NMoKasaTensx, B TeyeHWe KOTopbiXx ToBap (pesynbTaT paboTbl, ycayra) OOMKEH COOTBETCTBOBATb
TpeboBaHMAM K ero KauecTBy, onpeaeneHHbIM B NOPAAKE, YCTaHOBEHHOM 3aKOHO4AaTe/IbCTBOM;
(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

AOKYMEHT, MOATBepXAalolwmii GpakT npuobpereHna ToBapa (BbiNOAHEHMs PaboTbl, OKasaHMUA
YCAYIn), - KACCOBbIW YEK, MHOW NAATEKHbIV SOKYMEHT B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM, KBUTAHLMA
K NPUXOLHOMY KacCOBOMY OpZAepy, TOBAPHbIV YEK, LOKYMEHT (KapT-yek, YeKk 1 Ap.), NoATBepKaatowmii
COBEpLUEHME MAaTeXKa NocpeacTBOM DAHKOBCKMX MIATENKHbIX KAapPTOYEK, 3NEKTPOHHbIX LEHer, cuctem
ANCTaHUMOHHOTO 6aHKOBCKOTO 06CNY)KMBaHWUA, aBTOMATU3MPOBAHHON WMHGOPMALLMOHHOW CUCTEMBI
€4AMHOr0 PacyeTHOro M WMHPOPMALMOHHOIO MPOCTPAHCTBA, MPOE3ZHON HAOKYMEHT (6unet), vHoM
AOKYMEHT, NOATBEPKAAOLWLMIA ONNaTy TOBapa (BbINOJHEHWA PaboTbl, OKa3aHWA YCYrv) B COOTBETCTBUM C
3aKOHO4ATE/NIbCTBOM, Hag/lexKawmnm obpasom o0QOPMNEHHBIV TEXHUYECKUIA MAchopT, MHCTPYKUMA MO
3KCnyaTauum, PyKOBOACTBO MO/b30BaTeNs, MHOW AOKYMEHT, COAEPKaLLMI CBEAEHUA O HAUMEHOBaHUN
npoaasua (MCNONHUTENS), HAMMEHOBaHMU, LieHe ToBapa (paboThbl, ycayru);

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

[0POrocToALWMiA TOBAp - TOBap, CTOMMOCTb KOTOPOTO B YeTbipecTa U bonee pas npesbilaeT pasmep
6a30B0OW BE/IMUYMHbI, YCTaHOB/IEHHbIN Ha AeHb peanu3aummn noTpebutento Toapa;
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W3roTOBUTENb - OPraHM3auma, MHAMBUAYANbHbINA NpeanpUHMMaTeNb, NPOU3BOSALLME TOBapPbI ANA
peanusaunmn noTpebutento, a TakKe MHOe PU3NYECKOEe UL, OCYLLECTBAAIOLLEE M3TOTOBAEHNE TOBAPOB
B PaMKax peMec/IeHHOM aeAaTenbHOCTM 1Mb0o Npon3BoaALLEE TOBAPbI, PEANN3ALLMA KOTOPbIX TAKUM INL,OM
Ha pPblHKE WM B MHOM YCTaHOBJEHHOM MECTHbIM MCNOJIHUTENbHbIM U PACcCNOpPAAUTENbHbIM OPraHOM
MecCTe He 3anpeLLeHa B COOTBETCTBMM C 3aKOHOAATENIbCTBOM, A/1A NOCAeAYIOLWEN UX peanms3aumnm, B Tom
yuc/e Pa3oBOM, B YKasaHHbIX MecTax (Janee - pusmyeckoe nLO, NPOM3BOAALLEE TOBAPDI);

(B pen,. 3akoHoB Pecny6aunku benapycb o1 29.10.2015 N 313-3, o1 13.06.2018 N 111-3)

WCMNOJIHUTENDb - OPraHM3auma, MHAUBUAYANbHbIMA NPeanpUHUMATENDb, BbIMOAHAOWME paboTbl nan
OKasblBalowWwme ycayrM notpebuTento, a TaKKe MHoe ¢U3MYEecKoe L0, BbiNoaHAKWee PaboTbl MK
OKasblBalowee yCyrM B paMKax pemec/ieHHoW geatenbHocT Anbo OKasbiBatowee ycayrn B coepe
arposkoTypmsma (aanee - pusmMyeckoe N1Lo, BbiNoHsAWee paboTbl, OKasbiBatoLLee YCayru);

(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

KayecTBO ToBapa (paboTbl, ycAyrn) - COBOKYMHOCTb CBOWCTB M XapaKTEPUCTMK ToBapa (paboTbl,
ycnyru), onpefensitolmMx cooTBeTcTBMEe ToBapa (paboTbl, ycnyru) ycTaHOBAEHHbIM U (Man) 06bIYHO
npeabsaBaseMbim K ToBapy (paboTe, ycnyre) Takoro poga TpebosaHMAM (6e3onacHoOCTb, GYHKLMOHaAbHanA
NPUroAHOCTb, 3KCM/IyaTaLMOHHbIE XapaKTePUCTUKM, HAAEKHOCTb, SKOHOMUYECKME, MHDOPMALIMOHHbIE U
acTeTnyecKme TpeboBaHua u ap.);

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

KO/IMYecTBO ToBapa (pesynbrata paboTbl) - BeC, 06bem, ANMHAE, NAOLWAAb AN KOIMYECTBO eanHUL,
ToBapa (pe3ynbtata pabothl);

KpynHorabapuTHbI TOBap - TOBap, pasmep KOTOPOro B Cymme TPex M3MepeHUit (BbICoTa, LWNPUHA,
A/IMHA) npeBblwaeT 150 caHTUMETPOB;

HeaoCTaToK ToBapa (paboTbl, ycayru) - HecooTBeTCTBME ToBapa (paboTbl, ycayru) HOpMaTUBHbLIM
JOKYMeHTaM, YyCTaHaB/auBaloWwMm TpeboBaHMA K KayecTBy ToBapa (paboTbl, ycayru), uHomy
3aKOHO4ATE/IbCTBY MW YC/IOBUAM L,0TOBOPA;

HOPMaTMBHbIE JJOKYMEHTbI, yCTaHaB/AMBatoLWMe TpeboBaHMA K KauecTBy ToBapa (paboTbl, ycayrm), -
TEXHUYECKME HOPMATMBHbIE NPaBOBble aKTbl B 06/1aCTU TEXHNYECKOTO HOPMMUPOBAHMA U CTaHAAPTU3ALLUN,
CaHUTApPHblE HOPMbl W MpPaBWAA, TUTMEHWYECKME HOPMATMBLI, ApyrMe TeXHUYEeCKMe HOPMaTUBHble
NpaBoBble aKTbl, yCTaHaB/AMBalolWMe TpeboBaHWA K KayecTBy ToBapa (paboTbl, ycayru), a Takxke
TEXHUYECKME  pernameHTbl TaMOMKEHHOro COl3a, TeXHMYecKMe  pernameHTbl  EBpasumiickoro
3KOHOMMYECKOTOo CO033a;

(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)
ab3aL, UcKntoYeH. - 3akoH Pecnybaunkn benapycb ot 02.05.2012 N 353-3;

06BbEKT 06CAYKMBAHUA - KanuTa/lbHOE CTpOeHMe (34aHue, COOpPYMKEHUEe), M30AUpPOBaHHOE
nomeLleHne UAN ero 4actb (4actv) AMBO BpemMeHHas KOHCTPYKUMSA, B TOM 4ucie nepeasuKHas, He
ABNAIOLLAACA KanUTa/IbHbIM CTPOEHNEM (34aHUEM, COOPYIKEHUEM), N30IMPOBAHHbLIM NMOMELLLEHUEM UU
€ro YacTblo (YacTAMM), B KOTOPbIX OCYLLECTBAAIOTCA AeATENbHOCTb NO BbINOJAHEHUIO PabOT UAK OKa3aHUIo
YCAyr B NPUCYTCTBUK NOTpebutens, n (Mnun) npuem 3akasos, U (Mnn) Bblgada pesynbTaTtoB paboT, u (uam)
3aK/lo4YeHMe A0roBopoB, U (MnKn) peannsaums 6uUneTos;
(ab3au, BBegeH 3akoHom Pecny6amnku benapycb ot 13.06.2018 N 111-3)

NMOCTaBLMK - OpraHusauusa, WHOMBUAYANbHbLIM NpPeAnpUHMMATENb, OCYLLECTBAAIOWME HA
Tepputopun Pecnybamnkn benapycb AeATEeNbHOCTb NO peannsaumm npuobpeTeHHoro ToBapa Apyrum
OpPraHM3auMAm, MHAMBUAYANbHBIM NPeanpUHUMATENAM, UHbIM GU3NYECKUM ULLEAM 411 UCMO/1b30BaHUA
€ro B NpeanpMHUMaTENbCKON AEATENbHOCTU UM B MHbIX LEAAX, HE CBA3AHHbIX C IMYHbIM, CEMENHbIM,
AOMALWHUM M MHbIM MOAOGHBIM WMCMOAb30BaHNEM, B TOM 4MCAe OpraHM3auus, UHAWBUAYAbHbIN
npeanpuHMMaTeNb, OCyLECTBAAIOWME AeATeNbHOCTb MO BBO3y TOBapa Ha TeppuTopuio Pecny6auKku
Benapycb Ana ero nocneaytollei peaansaumm Ha Tepputopmm Pecnybamnku Benapyco;
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(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

notpebutenb - ¢usMyeckoe aULO, UMelolee HaMepeHue 3aKas3aTb WMAM npuobpectn nmbo
3aKasblBatollee, npuobpeTatolee ToBap (paboTy, ycayry) unm ncnonbsytoliee Tosap (pesynbrat paboThl,
ycnyry) UCKNKYNTEeNbHO ANA JINYHDbIX, CeMel\/‘IHbIX, AOMaAWLHUX WU WUHbIX HYX[J, He CBA3aHHbIX C
ocCyLLecTB/IeHMeM NpeanpUHMMaTENIbCKON AeATENIbHOCTY;

npeacTaBuUTeNlb U3rOTOBUTE/NA, NPOAABLA, NOCTABLWMKA, UCNONHUTENA (fanee - NpeacTaBUTENb) -
OpraHu3auma, MHAMBUAYANbHbIN NpeanpUHMMaTENb, OCYLLECTBAAIOWME AEeATe/IbHOCTb Ha OCHOBaHWUM
[OroBopa C M3rotoBuTesieM (NPoAaBLLOM, MOCTABWMKOM, UCTMONHUTENEM) U YNOJHOMOYEHHbIE UM Ha
npuHatTve u (unn) yposnetBopeHne TpeboBaHWIM noTpebuTenelr B OTHOWEHMWU ToBapa (pesynbTaTta
paboTbl, yCYrM) HeHaA1eXKallLero KayecTsa;
(B pea. 3akoHa Pecnybaunkn Benapyck ot 13.06.2018 N 111-3)

npoAaseLl, - opraH13auma, MHAMBUAYaNbHbIA NpeanpuUHUMaTEb, a TaKXKe MHoe dur3nyeckoe Ao,
OCYLLECTBAAOWEE peasin3aumnio TOBapoB B paMKax PeMec/ieHHON AeATenbHOCTM Mbo peanunsauuio, B
TOM YMC/le pasoBylo, Ha PblHKE WAM B WHOM YCTAHOBNIEHHOM MECTHbIM WCMO/HUTENbHbIM W
pacnopaauTeibHbIM OPraHOM MecTe TOBapOB, PeasiM3auma KOTOPbIX TAKMM JIMLLOM B YKa3aHHbIX MecTax
He 3anpeLleHa B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM (Zasniee, eC/iv MHOE He NpeayCMOTPEHO HAaCTOALLMM
3aKoHOM, - GU3MYECKoe /NLO, OCYLLEeCTBAAIOWEE peasnsauuio TOBapoB B pPamMKax pemecieHHOMN
OeATeNbHOCTU UK peannsalmio TOBapoB Ha PbIHKE), peasiMsyloLine ToBapbl NOTpebuTento no 4oroBopy
PO3HUYHOW KYNIN-NPOaAKK;
(8 pea. 3akoHoB Pecnybamkn benapycb ot 29.10.2015 N 313-3, o1 13.06.2018 N 111-3)

PEMOHTHaA OpraHM3aLMa - OpraHn3aumsa, a TakKe B LEeNsAX HaCToALEero 3aKkoHa MHAMBUAYaANbHbIN
npegnpuHUmMmaTeNib, YNoAHOMOYEHHbIE WM3roToBMTENemM (NPoAaBLOM, MOCTAaBLWMKOM) Ha MpoBeAeHMe
NPOBEPKM KayecTBa TOBapa, YCTPaHEHWEe HeAOoCTaTKOB ToBapa M (MM) TexHuyeckoe obCayKuBaHUe
TOBapa;

(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

CPOK roAHOCTM - CPOK, N0 UCTEYEHNWN KOTOPOTo TOBap (pe3ynbTaT paboTbl) CYMTAETCA HENPUFOAHbIM
ANA UCNONb30BaHMSA MO HAa3HaYeHUIo;

CPOK C/yKObl - KaNeHZAPHbIN CPOK, YCTAHOB/IEHHbIN B AHAX, MeCcAUaX, rogax, Uanm HapaboTka,
YCTaHOB/IEHHasA B 4acax, UWKAax cpabaTtbiBaHWi, KUAOMETpax npobera WM MHbIX aHaJIorMYHbIX
MoKasaTtensx, Mcxoaa u3 QYHKUMOHANbHOTO HasHayeHusA ToBapa (pesynbrata paboTbl), B TeuyeHue
KOTOPbIX W3rotoBuTeNb (MCNONHWUTENb) o06a3yeTca obecneunBaTb MNOTPEOUTENIO BO3MOMKHOCTb
MCNoab30BaHMA ToBapa (pesynbTaTta paboTbl) N0 HAa3HAYEHMIO M HECTU OTBETCTBEHHOCTb 32 HEAOCTATKM,
BO3HMKLUME MO €ro BUHE;

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

CPOK XpaHeHMsA - CPOK, B TeyeHMe KOToporo ToBap (pesynbTaT paboTtbl) npu cobaogeHum
YCTaHOB/IEHHbIX YC/I0BUI XPaHEHWA COXPAHAET CBOMCTBA M XapaKTePUCTUKM, YKa3aHHble B HOPMATMBHbIX
AOKYMEHTaXx, yCTaHaB/MBaOWMX TpeboBaHMA K KauyecTBy ToBapa (paboTsl, ycayru), u (uiv) B 4OroBope;

CYLLECTBEHHbI HEAOCTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHUMbIA HenocTaToK, ambo
HeZ0CTAaTOK, KOTOPbIM HE MOXKET BbITb YCTpaHeH H6e3 HecopasMepHbIX PAacxoAoB (B pasmepe TPMALATA U
6osiee MPOLEHTOB OT CTOMMOCTM ToBapa (paboTbl, ycayru), onpesensemoli Ha MOMEHT YCTpaHeHUs
HeZoCTaTKa) NMBO HecopasMepHbIX 3aTpaT BPeMeHW (NpPeBblatoWMX MaKCUMMaAbHO [OMYCTUMBblE
3aTpaTbl BpEMEHW, YCTaHOB/IEHHbIE TEXHUYECKMMM HOPMATUBHbIMW NPABOBbIMM aKTaMM Ha YCTpaHeHue
aHA/IOTMYHOrO HeZoCTaTKa), WAM BbIBASETCA HEOOHOKPATHO, WM MPOABAAETCS BHOBb MOC/TE €ro
ycTpaHeHua, ainbo gpyrve nogobHble HEAOCTATKM.

CratbA 2. Chepa peiictBuA HacToawero 3akoHa
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1. OeicTBne HacToAwlero 3aKOHa PacnpOCTPAHAETCA Ha OTHOLWEHWA Mexay notpebutensamu um
W3roToBUTENAMM, NpPOAABLLAMM, MOCTABLLMKAMM, NPEACTABUTENAMU, WUCMOJHUTENAMMU, PEMOHTHbIMU
OpraHu3aumMaAMKM, BO3HMKalOWME W3 [AOFTOBOPOB PO3HWUYHOM KyNAW-MpoAaku, noapAga, apeHapl,
CTPaxXxoBaHMWA, XPaHEHWA, SHEProcHabXKeHWA, KOMMCCUM, NEepPeBO3KM Maccaxkupa, MEepPeBO3KWU Tpy3a,
BO3ME34HOr0 OKa3aHMA YCAYT U MHbIX NOA06HbIX 40r0BOPOB.

(B pea. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

2. 3awuTa npas notpebuTeneit, CBA3aHHbIX C OTHOLLIEHMUAMM, BbITEKAIOLLMMW U3 AOrOBOPA CO34aHMUA
06beKTa [0NEBOr0 CTPOMTE/NbCTBA, OCYLLECTBAETCS B COOTBETCTBMM C HACTOALLMM 3aKOHOM M UHbIM
3aKOHOZATE/NIbCTBOM O 3aWuTe npasB noTpebutenei B 4acTv, He NPOTMBOPeYaLLe HOPMATUBHbLIM
npaBoBbIM akTam MNpesngeHTa Pecnybimku benapyceb.

3. 3awumTa npaB noTpebuteneit ycnyr, oKasbiBaemblx 6aHKamu, HeBaHKOBCKMMM KpeauTHO-
dUHAHCOBBLIMU OpraHM3aUMAMM, UHBbIMU OpPraHM3aUMAMK NPU OCYLLECTBAEHUN BAHKOBCKUX onepaunin B
COOTBETCTBMM C  3aKOHOAATENbCTBOM, MWUKPOPUHAHCOBLIMM,  JIMBUHTOBLIMW  OPraHM3aUMAMM,
OCYLLEeCTBNAETCA B COOTBETCTBMM C HACTOALWMM 3aKOHOM, €C/IM MHOe He MpeaycMOTPeHO BaHKOBCKUM
3aKOHOAATeNbCTBOM, 3aKOHOAATE/IbCTBOM, PErY/IMPYIOWMM MOPAAOK NPeaoCcTaBNAeHMA U NPUBIEYEHUS
MMKPO3aiMOB, 3aKOHOAATE/IbCTBOM O JIN3UHIOBOM AEeATE/IbHOCTH.

(n. 3 cTaTtbu 2 BBeAeH 3akoHoM Pecnybaunku Benapycb ot 13.06.2018 N 111-3)

Cratba 3. MpaBoBoOe peryiMpoBaHue OTHOLIEHUM B 06a1acTh 3aWwuTbl NpaB noTpebutenei

1. OTHoweHMA B 06/1acTM 3aWKTbl NpaB noTpebuteneln peryanpyroTca MparkgaHCKMM KOLEeKCoM
Pecnybnnku benapycb, HacToAWMM 3aKOHOM M MHbIM 33aKOHOZATENbCTBOM, MEXAYHapOAHbIMM
porosopamn Pecny6amnkn benapycb, a TakXKe MeXAyHapOAHO-NPaBOBbIMU aKTaMM, COCTABAAIOLLMMMU
npaso EBpa3niicKOro sSKOHOMWYECKOTOo COto3a.

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

2. TocymapcTBeHHble oOpraHbl He BMpaBe MNPUMHMMaTb HOPMATWMBHbIE MPABOBbIE  aKThbl,
NpoTMBOpEeYalLMe MONOKEHUAM HaCTOALEro 3aKoHa, B TOM 4YMCAe HOPMATMBHbIE NPABOBbIE aKTbl,
KOTOpble MOTyT OrpaHWYMBaTb NpaBa NoTpebuTenein U CHUXKATb rapaHTUM MX 3aLMTbI NO CPABHEHMIO C
NpeaycMOTPEHHbIMM HACTOALWMM 3aKOHOM, €CM MHOEe He ycTaHoBAeHO KoHctutyuumei Pecnybamnku
benapycb AN HOPMATUBHBIMK NPaBOBbIMKW akTamu MNpesngeHTa Pecnybamkm benapychb.

3. MpasutenbctBo Pecnybankn bBenapycb He BnpaBe nopyvyaTb MNOAYMHEHHbIM  emy
rocy4apcTBeHHbIM OpraHam NpMHMMaTb HOPMATUBHbIE NPABOBbIE aKTbl, COAEPKALLME HOPMbI O 3aLunUTe
npaB noTtpebutener, ecam MHOE He YCTAaHOBNEHO HACTOALWMM 3aKOHOM U (MAM) HOPMATUBHbLIMMU
npaBoBbiMKW akTamm lMNpesngeHTa Pecnybankn Benapyceb.

Cratba 4. MexxayHapoaHble A0rosopbl

Ecnv mexkayHapoaHbim aorosopom Pecny6avkun benapych yCTaHOBAEHbI MHbIe NPaBWUAa, Yem Te,
KOTOpble NpeayCMOTPEHbI HACTOALMM 3aKOHOM, TO MPUMEHAIOTCA NPaBMaa MeXAyHapoAHOro 4orosopa.

KoHcynbTaHTlAOC: NpyMeyaHme.
O [onosHUTeNbHbIX Mepax Mo 3awuTe npaB noTpebuteneit cm. Ykas [lpesngeHTa Pecnyb6aunku
benapycb o1 05.12.2014 N 567.

CraTba 5. NpaBa noTpeburens

1. MoTpebutenb MmeeT NpPaBo Ha:

1.1. npocBelieHne B 061acTM 3aLWLnTbl NpaB NoTpebutenen;
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1.2. nndopmaumio o ToBapax (paboTax, ycnyrax), a Tak¥e 06 Mx M3rotoBuTenax (nNpoaasLax,
NOCTaBLUMKAX, UCMIONHUTENSAX);

1.3. cBo60AHbIV BbIGOp TOBapoB (paborT, ycayr);

1.4. HapnexKalllee KayecTBo ToBapoB (paboT, ycayr), B Tom yncne 6esonacHocTb ToBapos (pabor,
YCAYT), HaANEeXKallyto KOMMIEKTHOCTb, Haj/1exallee KoNnYecTso ToBapa (pesynbrarta paboTbi);

1.5. Bo3melleHMe B NONHOM obbeme ybbITKOB, Bpeaa, NPUYUHEHHbIX BCAeACTBME HeOoCTaTKOB
ToBapa (paboTbl, ycayru), B TOM YMC/ie Ha KOMMNEHCALMIO MOPabHOIO Bpeaa;

1.6. rocyZapCTBEHHYIO 3allMTy CBOWMX MNpaB, B TOM 4ucie Ha obpalieHue B cyh W Apyrve
YMNO/AHOMOYEHHbIE TFOCYAAapCTBEHHblE OpraHbl 3a 3alUMTON HapyLWeHHbIX MpaB WAM WHTEpPecos,
OXPaHAEMbIX HACTOALLMM 3aKOHOM M MHbIM 3aKOHO4ATENbCTBOM;

1.7. obuwecTBEHHYO 3aWMTy CBOUX NpPas.;
1.8. co3gaHue obuLecTBEHHbIX 06beANHEHUI NnoTpebuTeneil.

2. |_|0Tpe6MTe}'Ib MMEET U WHble NnpaBa, NpeayCMOTPEHHblE HACTOAWMM 3aKOHOM M MHbIM
3aKOHO4ATeNNbCTBOM.

3. TocyapcTBO rapaHTMpPYeET 3aWMTy NPaB M 3aKOHHbIX MHTEPECOB NoTpebutenei.

Cratba 6. O6ecneyeHue npaBa noTpebutena Ha npoceeweHUe B 06nacTM 3alWuUTbl Npas
notpebuteneit
(8 pean. 3akoHoB Pecnybanku benapyco ot 02.05.2012 N 353-3, o1 13.06.2018 N 111-3)

MNpaBo noTpebutensa Ha npocBeleHWe B 061aCTU 3aWwmMTbl NpaB notTpebutenein obecneumsaercs
nocpeacTBomM WHPOPMUPOBAHUA TOCYLAPCTBEHHBIMM OpraHamu, o06WecTBeHHbIMW 06beaANHEHUSMU
n0Tpe6MTene17|, npodasuamu, UCNONAHUTENAMU, WU3FOTOBUTENTAMU I'IOTpE6VITel1FI O ero npasax wu
HeobXxoAMMbIX AEeMCTBMAX MO 3alWmTe 3TUX MpaB, B TOM YWUCAe NOCPeaCcTBOM MPUBAEYEHUA CPEeACTB
MaccoBoit MHpopMaumum K nponaraHge M CUMCTEMATMYECKOMY OCBELLEHMIO BOMPOCOB 3alMTbl Mpas
noTpebutenein, BKNOYEHNA BOMPOCOB MO OCHOBAM MOTPEBUTENLCKMX 3HAHMI B y4ebHO-NPOrpaMmmHyto
AOKyMeHTaumio o6pasoBaTe/ibHbIX Nporpamm oblLuero cpegHero, cneunanbHoro obpasoBaHms.

KoHcynbTaHTIAOC: NpuMmeyaHue.
YronogHaa OTBETCTBEHHOCTb 3a PACMPOCTPAHEHME JIOXKHOM WMHPOPMALMM O TOBapax M Yycayrax
ycTaHoBneHa ctatbeli 250 YronoBHoro Kogekca Pecnybavku benapyce.

Cratba 7. UHdOpmauma o ToBapax (paboTax, ycayrax)

KoHcynbTaHTlAOC: NpyMeyaHme.
O HeKoTOpbIX BOMpocax MHGOPMUPOBaAHUS NoTpebutenen o NPoAo0BOILCTBEHHOM Cbipbe U MULLEBLIX
npoAyKTax cM. noctaHosneHne Coseta MuHuctpos Pecnybamkmn Benapych ot 28.04.2005 N 434.

1. UsrotoBuTtenb (Npopasel, NOCTaBLMK, NPEeACTaBUTENb, UCMOHUTENb) 0653aH CBOEBPEMEHHO
npesoCcTaBNATb NOTPEOUTENIO HEOBXOAMMYIO U AOCTOBEPHYIO MHPOPMALMIO O Npessiaraemblx TOBapax
(paboTtax, ycnyrax), COOTBETCTBYIOLLYID YCTaHOB/JEHHbIM HACTOAWMM 3aKOHOM, MWHbIMW aKTaMu
33aKOHOAATeNbCTBA, TEXHNUYECKUMM perfameHTamm TaMOKEHHOTO COt03a, TEXHUYECKUMU periaMeHTamm
EBpPa3snIMCKOro SKOHOMMYECKOTO COK03a M 0BObIMHO NPeabABASEMbIM B PO3HUYHOM TOProsse, 6bITOBOM U
MHbIX BMAAX o0bcny»mnsaHua notpebuteneit TpeboBaHUAM K cOoAepXKaHMIO U cnocobam npeaocTaB/ieHns
TakoW nHdpopmaumu. Mo oTaenbHbIM BUZAM TOBapoB (paboT, ycayr) nepedyeHb M cnocobbl AoBeaeHus
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nHbopmauumn go notpebutena yctaHasameatotca MNpasutenbcteom Pecnybamkmn benapycb, ecam MHoe He
ycTaHoBseHo Mpe3naeHTom Pecnybamkn benapycs.
(B pea. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

2. Uudopmaums o ToBapax (pabotax, ycnyrax) B 06s3atesibHOM nopsake AO/KHA comepykaTtb (3a
ncKkAtoYeHnem nHGopmaL M1, NpesyCMOTPEHHOM NYHKTOM 8 HaCTOALWEN CTaTbM):

2.1. HaumeHoBaHwWe ToBapa (paboTbl, ycayru);
2.2. BUAbl U 0COBEHHOCTM Npegnaraembix paboT (ycayr);

2.3. yKa3aHuWe Ha HOPMaTUBHble AOKYMEHTbI, yCTaHaBAMBalOWMe TpeboBaHNA K KayecTBy ToBapa
(pabortbl, ycnyrm) (ana ToBapa (paboTbl, ycayru), BbINyCKaemoro no TakMm HOPMaTMBHbLIM LOKYMEHTaM),
€C/IN MHOEe He MpPeayCMOTPEHO TeXHWYECKMMM perfameHTamyM TamMOoMKEeHHOro Cok3a, TeXHMYECKUMM
pernameHTamu EBpasmiicKoro 3SKOHOMMYECKOrO COHO3a;

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

KoHcynbTaHTlAOC: NnpyMeyaHme.

AZLMUHUCTPATMBHAA OTBETCTBEHHOCTb 33 HenpeaocTaB/eHWe noTpebutensm cBefeHUA O
NPOAOBO/IbCTBEHHOM CbIpbe U MULLEBbIX MPOAYKTAX, NOJIYYEHHbIX C UCMNOJIb30BaHMEM FeHeTU4eCcKu
MOANODULMPOBAHHbIX COCTaBAAOWMX (KOMMOHEHTOB) M NULLEeBbIX A06aBOK, AMBO nNpepocTaBieHme
TaKWUX CBeAEHUN, coaeprKallmx HeJOCTOBEPHYIO MHOOPMALMIO, YCTAaHOB/IEHA YaCTbio BTOPOM CTaTbu
12.46 Kogekca Pecnybankm benapycb 06 aaMUMHUCTPATUBHbIX MPABOHAPYLLIEHUAX.

2.4. cBeieHMA 06 OCHOBHbIX NOTPEBUTENbCKUX CBOMCTBAX TOBapOB (pe3ynbtatos pabor, ycayr), a B
OTHOLIEHUM MULLEBbLIX MPOAYKTOB - O COCTaBe, NULLLEBOW LEHHOCTM (A1A NPoAYyKTOB, NpeAHa3HaYeHHbIX
ANA AeTCKoro, n1e4ebHOro 1 AMeTUYECKOro NUTaHKUs, - KaIOPUMHOCTb, HaIMYnE BUTAMUHOB), YKasaHue Ha
TO, YTO NUWLIEBOW MPOAYKT ABAAETCA TEeHEeTUYECKM MOoAMOULMPOBAHHbLIM, €CAN B HEeM coaepyKaTca
reHeTM4YecKn moanduLmMpoBaHHble cocTaBasAoWwMne (KOMMOHEHTbI), CBEAEHUA O CneuunanbHbIX CBOMCTBAX
(cneumanbHble NUTaTeNbHble CBOWCTBA, NMOKa3aHMA M NPOTUBOMOKA3aHMA K MPUMEHEHUIO OTAE/IbHbIMM
BO3PaCTHbIMU FPYNMNammM HaceneHua, a TakxKe Npu oTAe/bHbIX BUAax 3a60aeBaHuit) NULLEBbLIX MPOAYKTOB,
B TOM Ynciae BUONOTMUYECKM aKTUBHbIX 406aBOK K nullle, 3aABAEHHbIX CBOMCTBAX CNeLnannu3npoBaHHbIX
NULLEBbIX NPOAYKTOB MNPU HaIMYMM AOKYMEHTOB, MOATBEP}KAAIOLINX 3aAB/IeHHbIE CBOMCTBA;

(nn. 2.4 ctatbm 7 B pea. 3akoHa Pecny6anku benapyck ot 13.06.2018 N 111-3)

2.5. ueHy v ycnosua onaatbl ToBapoB (paboT, ycayr), ecamn sTi yCAoBUA OTIMYAKOTCA OT 0BbIYHbIX
YCNI0BMIA ONAaTbl COOTBETCTBYIOLLLMX TOBapOB (paboT, ycayr);
(nn. 2.5 cTaTtbm 7 B pea. 3akoHa Pecnybankun benapyck ot 13.06.2018 N 111-3)

2.6. rapaHTUIiHbIV CPOK, €C/IN OH YCTaHOB/IEH;

2.7. peKoMeHZauMmn n (MNK) OrpaHUYEHUA NO UCMOSIb30BAHUIO, B TOM YMUC/e MPUrOTOBAEHUIO,
NULLEBbIX MPOAYKTOB B C/ly4Yae, eC/iM UX UCNOIb30BaHUE 6e3 3TUX peKoOMeHZauMi u (Mn) orpaHUYeHni
3aTpyaHEHO MO0 MOXKET MPUUYMHUTL Bpes 340POBblo NOTpedbutenel, Mx MMyLLEcTsy, MPUBECTU K
CHUXEHUIO UM YyTPaTe BKYCOBbIX CBOMCTB NULLEBbIX MPOAYKTOB;

(nn. 2.7 ctatbm 7 B pea. 3akoHa Pecnyb6ankun benapyck ot 13.06.2018 N 111-3)

2.8. £aTy M3roTOB/IEHWA, €C/IM MHOe He NpeayCcMOTPEHO 3aKOHOAATe/IbCTBOM, TEXHUYECKMMU
pernameHTamy TamMOMKEHHOTO CO3a, TEXHUYECKMMMU perfameHTamu EBPasMiiCKOro sKOHOMWMYECKOTo
CO03a, A TaK»Ke CPOK CAYKObl, U (MK) CPOK rOAHOCTU, U (MNIM) CPOK XpaHEHMA TOBapoOB (pe3yabTaToB
paboT), yCTaHOBNEHHbIE B COOTBETCTBMM C NMyHKTamu 1 n 2 ctaTbm 13 HacTosAwero 3akoHa, yKasaHue
YC/0BUI XpaHEHWs TOBAPOB (pe3yabTaToB paboT), eC/iv OHM OTINYAKOTCA OT OBbIYHbLIX YC/I0BUIM XPaHEHUS
COOTBETCTBYIOLWMX TOBAPOB (pe3y/nbTaToB paboT) nnbo TpebyloT cneumanbHbIX YCAOBUMIA XpaHeHus, a
TaKXe CBeAEeHMA O HeobXxoAuMbIX AeNCTBMAX MNOTPebuTens No WUCTeYEeHWWM YKasaHHbIX CPOKOB U
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BO3MOMHbIX MOCNEACTBUAX NPU HEBbLIMONHEHUN TAaKUX AEUCTBUIA, eCnu ToBapbl (pesyabTaTbl paboTbl) No
NUCTEeYEeHMN YKa3aHHbIX CPOKOB MPeACTaBAAOT ONACHOCTb ANA XWU3HW, 340POBbA, HACNEACTBEHHOCTH,
MMYLLLECTBA NOTPEOUTENA N OKPYKALOLLEN CPeAbl AN CTAHOBATCA HENPUTOAHBIMW ANA UCNONb30BaHMA NO
Ha3HaYeHuto;

(B pea. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

2.9. HaMmeHoBaHUe (pUPMeHHOEe HaMMEeHOBAHME), MECTO HaxXOXAEHWUA U3roTOBUTENA, NPoAaBL,a
(ucnonHuUTENA), a TakXKe NPU HaZIMYUK - OPraHU3aLMM, OCYLLECTBAAIOLWEN AeATeIbHOCTb MO BBO3Y TOBapa
Ha TeppuTopmio Pecnybimku benapych A1 ero nociaeaylolLein peannsaumm Ha Tepputopun Pecnybamku
Benapycb, npeacTaBuTeNs, PEMOHTHOW  OpraHusauuu; ecan  usrotosutesnemM  (NPoOAaBLOM,
npeactaBuTeNIeM,  UCMONHUTENEM, PEeMOHTHOM  OpraHusaumein) ABAAETCA  UHAMBUAYaANbHbIV
npegnpuvHMmartenb Mbo BBO3 ToBapa Ha Tepputopuio Pecnybankmn benapycb gna ero nocneaytouen
peanusaumm Ha Tepputopum Pecnybamkm  Benapycb 6bin OCYWECTBAEH WHAWBUAYANbHbIM
npegnpuvHumartenem, - ¢amumaunto, cobCTBEHHOE MMA, OTYECTBO (eC/M TaKoOBOE MMeeTcs) U MecTo
HUTENbCTBA MHAMBUAYANbHOIO NpeanpuHUMaTens;

(nn. 2.9 ctatbu 7 B pea. 3akoHa Pecny6anku benapycb ot 13.06.2018 N 111-3)

2.9-1. cTpaHy NPOUCXOXKAEHNA TOBapa, €C/IN OHa He COBMagaeT C MEeCTOM HaxoxAeHua (mecTom
KUTENbCTBA) U3rOTOBUTENS;
(nn. 2.9-1 ctaTtbK 7 BBeAeH 3akoHoM Pecnybaunku benapycb ot 13.06.2018 N 111-3)

2.10. cBeaeHus 06 oba3aTelbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB (BbINO/IHAEMbIX Pabor,
OKa3blBaeMbIX YC/yT), Noasexalmx 0bs3atelbHOMY NOATBEPIKAEHMIO COOTBETCTBUS;
(nn. 2.10 cTaTtbu 7 B pea. 3akoHa Pecnybamkn benapych ot 13.06.2018 N 111-3)

2.11. yKasaHue Ha KOHKpPeTHOe /MU0, KoTopoe byaeT BbiNOAHATL PaboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMEe UCXOAA M3 XapaKTepa paboTsl (ycayru);

2.12. KOIMYECTBO MM KOMMAEKTHOCTb TOBapa (pe3ynbTaTta paboTbl);

2.13. WwTpmnxoBoi MAEHTUDUKALMOHHDIA Koa, ecnn obAasaTenbHOe MapKMpoBaHUE TOBAPOB TaKUM
KOZOM NpeaycMOTPEHO 3aKOHOAATeIbCTBOM;

2.13-1. cBefeHMA O Knaccax 3HeprosdpdPeKTMBHOCTM TOBAPOB B CAy4YasX, €CN UX YCTaHOBJ/IEHME
NpesycMOTPEHO  3aKOHOAATeNbCTBOM, TEXHMYECKMMM  pernameHTamum  TaMOMKEHHOro  COto3a,
TEXHUYECKUMM pernameHTamm EBpPasMIMCKOro 3KOHOMMYECKOTO CO33, a TaKXKe O COOTBETCTBUM
HepreTnyeckon 3PGEeKTUBHOCTU KanuTasibHbIX CTPOEHUI (34aHWK, COOpPYXKeHUn) TpeboBaHUAM
33aKOHOAATENbCTBA, TEXHMYECKMX pPernameHToB TaMOMKEHHOIO CO3a, TEXHUYECKUX pPersiaMeHToB
EBpPa3snMCKOro SKOHOMWYECKOTO CO033a;

(nn. 2.13-1 cTtatbn 7 BBeAeH 3akoHom Pecnyb6aunkum Benapycb ot 13.06.2018 N 111-3)

2.14. HeobxoauMmble CBEAEHMA O NPaBUIAX U YCN0BUAX 3PPeKTUBHOIO M 6€30NacHOro Nob30BaHUsA
TOoBapamu (pesysnbTaTamu paboT, ycayramu), B TOM YMC/Ie yXO4a 3a HUMM, €C/IN 3TO MMEeT 3HaYeHue
NCXOAA U3 XapaKTepa TOBapoB (pe3y/ibTaToB paboT, ycayr);

(nn. 2.14 cTaTbK 7 B pea. 3akoHa Pecnybavku benapycb ot 13.06.2018 N 111-3)

2.15. yKasaHue Ha MCno/ib30BaHWe GOHOrPaMM UCMONHUTENAMMU MY3blKabHbIX TPOU3BEAEHWIA NPU
NPoBEAEHUU KYNbTYPHO-3PENULLHBIX MEPONPUATUIA;
(nn. 2.15 cTaTbk 7 B pea. 3akoHa Pecnybavku benapycb ot 13.06.2018 N 111-3)

2.16. vHble cBeAeHWA, KOTOpble B COOTBETCTBMM C HACTOAWMM 3aKOHOM, WMHbIMW aKTaMu
33aKOHOAATENbCTBA, TEXHUYECKUMM perfameHTamm TamMOoKEHHOTO COt03a, TEXHUYECKUMM periamMeHTamum
EBPa3sMIMCKOro 3KOHOMMYECKOrO COMO3a WM COOTBETCTBYIOWMMWM [OroBopamu obsasaTesibHbl g/
npeaocTaBAeHNa NoTpebuTento, B TOM YMC/e CBeAeHMsA, OTHOCALIMECA K COOTBETCTBYIOLLEMY [OFOBOpPY U
npeaocTtasnfgemble No npocbbe noTpebutens.

(nn. 2.16 ctatbu 7 BBeaeH 3akoHom Pecnyb6anku Benapycb ot 13.06.2018 N 111-3)
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3. Mpu peanusaummn noTpebUTENtO HENPOAOBOILCTBEHHbIX TOBAPOB, CPOK CAYXKObI U (MAK) CPOK
XPaHEHUs KOTOPbIX UCTEKIU (KpOme NeKapCTBEHHbIX CPeACTB), HO peanM3auua KOTopbIX paspelleHa B
COOTBETCTBMM C MYHKTOM 3 cTaTbk 13 HacTosLlero 3aKoHa, NnoTpebutesnto AoaKHa 6biTb NpeaocTaBieHa
MHbOpMaumsa 06 WCTEKWUX CPOKe CAyKObl M (MAKM) CPOKe XpaHeHWUs TOBapoB, O AaTe U Homepe
pa3peleHna Ha JajsibHeNWY0 MX peannsaumio U CPOKe, B TEYEHME KOTOPOro TOBapbl BO3MOMHbI K
MCMNONb30BaHMUIO.

KoHcynbTaHTlAKOC: NpumeyaHue.

C 1 uions 2010 roga AeATeNbHOCTb MO peasn3aLnm TOBapoB, BbIMOJIHEHUIO PAabOT, OKa3aHUIO YCAYr Ha
Tepputopumn Pecnybankm benapycb ¢ ncnonb3oBaHMeM MHPOPMALMOHHbIX CETEN, CUCTEM M PECYPCOB,
MMEIOLLMX MOAKNOYEHME K CeTU VIHTepHET, OCYyLLECTBAAETCA HOPUANYECKUMMU IULLAMU, UX dUAMaNaMU
N NPeacTaBUTENBCTBAMM, CO3L4AaHHbIMM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybankm benapyce,
C MecToHaxoXaeHnem B Pecnybanke benapycb, a TakKe MHANBUAYANbHbIMU NPeAnpUHUMATENAMM,
3apernctpupoBaHHbiMu B Pecnybanke benapychb, ¢ MCnoib3oBaHMeM MHPOPMALIMOHHbBIX CETEN, CUCTEM
N PecypcoB HALMOHANbHOrO CermeHTa cetu MHTepHeT, pasMeLLeHHbIX Ha TeppuTopun Pecnybamnku
Benapycb M 3apermcTpupoBaHHbIX B YCTaHOBAeHHOM nopsake (YKas [lpe3ngeHTa Pecnybaunku
Benapycb o1 01.02.2010 N 60).

4. MNpwn peanusaumm noTpebutento ToBapos (BbINOJHEHUN PAbOT, OKasaHMKM ycayr) no obpasuam,
onuncaHMAm ToBapoB (paboT, ycayr), coaep KallMmca B KaTasnorax, NpocneKkTax, pekname, byknetax mam
npeacTaBieHHbIM B GOTOrpadmsax AN MHbIX MHPOPMALMOHHBIX MCTOYHMKAX, B TOM YMC/e B rNobanbHOM
KoMMNbloTepHoM ceTh MHTepHeT, Nnpoaasel, (MCNoNAHWUTENb) A0MKEH NPeAoCTaBUTb NoTpebutento:

4.1. pO MOMEHTa 3aK/IlOYEHUS 40roBOpPa - MHGOPMALMIO, NPEAYCMOTPEHHYO NoAnyHKTamu 2.1 -
2.12, 2.13-1, 2.15 n 2.16 nyHKTa 2 HacCTOsLEN CTaTbK, a TaKKe MHPOPMaLUUIO O CPOKe AO0CTaBKM ToBapa
(BbINONHEHMA PabOTbI, OKa3aHUA yCAyrK), LeHe M 06 yCcNoBUAX OnaThl 4OCTaBKM TOBapa;
(B pen. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

4.2. npu AoCTaBKe TOBapa - Take MHPOPMALMIO, NPeayCMOTPEeHHY nognyHkTamm 2.13 n 2.14
MyHKTa 2 HacTOALLEN CTaTbM.

5. Mpw oKasaHWK NoTpebuTento ycayr obLwecTBEHHOro NUTaHUA No ero TpeboBaHMo A0NKHa BbiTb
npegocTaBAeHa MHOOPMALMA O COCTAaBE NULLEBbIX NPOAYKTOB, 61104, KY/JIMHAPHbIX U3AEANN, YKa3aHHbIX
B MEHI0, CNocobax Mx Ky/iMHapHol 06paboTKu.

6. Ecnn npuobpeTtaemblit noTpebutenem Tosap 6bila B ynoTpebaeHUU UAM B HEM YCTPaHANCA
HeAoCTaToK (HeAoCTaTKM), NOTpebuTento AoMKHa bbiTb NpeaocTaBieHa MHGopMauusa 06 aTtom. B cnyyae
npuobpeTeHns Takoro ToBapa CBEAEHNA O HA/IMYUK HeA0CTaTKa (HeL0CTaTKOB) AO/IXKHbI ObITb YKa3aHbI B
OOKyMeHTe, noaTteepskaatollem $akT npuobpereHuns ToBapa.

7. Npu peannzaumm KOHOUCKOBAHHOIO MM 06PALLEHHOrO B AOXOA, rOCYAapcTBa MHbIM Cocobom
ToBapa noTpebutento AomkHa 6biTb NpeaocTtasneHa uMHbOpPMaumMa O TOM, 4YTO TOBap ABAAETCA
KOH}UCKOBAHHbIM UM 06paLLLeHHbIM B 4OX0A roCy4apcTBa MHbIM crnocobom.

8. B cnyvae, eciv Npoaasuom (McnonHuTenem) AsaAeTca Gpu3MyecKkoe ANLO, OcyllecTBaAoLee
peanusaumio TOBapOB B pamMKax PemMec/eHHOW AeATeNbHOCTU WAW Peannsaumio TOBapOB Ha PblHKe
(BbinonHAtowee paboTbl, OKasbiBatowee Yycayru), noTpebutento [oKHa 6blITb NpegocTaBiAeHa
MHPOpMaumMa O HaMmeHOBaHWM, LeHe ToBapa (paboTbl, ycnyru), o6 yCNOBMAX XpaHeHMA ToBapa
(pesynbTaTta paboTbl), NONL30BAHMA TOBAPOM (pe3yabTaTom paboTbl, YCAYrol), eCan OHU OTANYAIOTCS OT
0ObIYHbIX YC/IOBUIA XpaHEHWA TOBapoB (pe3ynbTaToB paboT), Nosb30BaHMA ToBapamMu (pesysibTaTamwu
paborT, ycnyramun) anbo TpebytoT cneumanbHbIX YCI0BUI XPaHEHMSA, NOIb30BAHMS.

(B pea. 3akoHa Pecnybaunkn Benapych ot 29.10.2015 N 313-3)

9. UHdopmaums, npeaycmMmoTpeHHasa nyHkTamm 1 - 8, 10 n 12 HacToALel cTaTbM, Ha 6€10pPYCCKOM U
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(nnun) pycckom s3blkax YeTKMM M pasbopumBbim LWPMOTOM LOBOAMUTCA OO0 CBeAeHMA noTpebutens B
OOKYMeHTauuK, npuaaraemon K Toeapam (pabotam, ycayram), Ha NOTPebUTEeIbCKOM YNAaKOBKeE, 3TUKETKax
WAN MHBbIM CMOCOOOM, MPUHATLIM A/A OTAENbHbIX BMAOB TOBAapoB (paboT, ycnyr), ecnm wMHoe He
NpPeaycMOTPEHO  MEXKAYHAPOAHO-MPaBOBbIMW  aKTaMM, COCTaBAAOWMMM npaBo  EBpasmiickoro
3KOHOMWYECKOro coto3a. [lata WM3roTOBAEHMA W CPOK FOAHOCTM MULLEBbLIX MPOAYKTOB HAHOCATCA Ha
NoTPebUTENbCKYIO YNAKOBKY W (MAKM) 3TUKETKY, yAaneHuMe KOTOPOM C MoTPebUTenbCKolM ynaKoBKM
3aTpyaHeHo. WHpopmauma, coobueHHaa WM nepefaHHaa Ha WMHOCTPAHHOM A3blKe, CcuYMTaeTca
HenpenoCTaBNEHHOM, 33 WCKAIOYEHWEM CayvaeB, ecnnm oOHa bOblna cooblieHa waM nepefaHa Ha
WHOCTPaHHOM A3bIKE NO XeNaHUIo noTpebuTens.

Mpu peanusauum notpebutento ToBapoBs (BbiNONHEHUW pPaboT, OKasaHMK ycayr) no obpasuam,
OnMCcaHUAM TOBapoB (paboT, ycnyr), coaeprKalmMmeca B KaTanorax, NpocnekTax, pekname, byknetax mam
npeacTaBieHHbIM B poTorpadusax Mam MHbIX MHGOPMALLMOHHBIX MCTOYHMKAX, B TOM YMcae B rNobanbHOM
KOMMNbIOTEPHOM ceTU UMHTEpPHET, 40 MOMEHTA 3aK/HYEHMA A0roBopa MHPopMaLma, NpeaycMoTpPeHHas
noanyHktamm 2.1, 2.5, 2.6, 2.9, 2.9-1 n 2.15 nyHKTa 2 HaCTOALLEN CTAaTbW, a TaKkKe MHPOPMaLUA O CPOKe
[0CTaBKM TOBAPOB (BbINOAHEHUS paboT, 0KazaHMA ycayr), LeHe 1 06 ycnoBMaAX onnaTtbl AOCTaBKM TOBApPOB
[0BOAATCA A0 CBeAeHUA NOTPebuTeNnsa B 3TUX MHGOPMALIMOHHbIX MCTOYHUKAX, B TOM Ynce B rnobanbHom
KOMNbloTepHoM ceTn NHTepHeT. Mpn aTom MHPopmMaLma o LeHe ToBapa (paboTbl, ycayrn) gosogmrca B
3TUX MHPOPMALIMOHHDBIX WCTOYHWKAX, B TOM 4uucie B r106asbHOM KOMMNbIOTEPHOM ceTn WHTepHeT,
WwpndTOoM, pasmep KOTOPOro He AoJ/KeH ObiTb MeHee MOoJIOBMHbI Hanbonblero pasmepa wpudTta,
MUCNosb3yeMoro B ONuUcaHuu ToBapa (pabotbl, ycayrn). WHaa uHPopmauma, npeaycMoTpeHHas
noAanyHktamm 2.2 - 2.4, 2.7, 2.8, 2.10 - 2.12, 2.13-1 1 2.16 nyHKTa 2 HacToAWEeN CTaTbM, A0 MOMEHTa
3aK/IlOYEHNS JOrOBOpa MOXKET [A0BOAMTLCA [0 CBeAeHua notpebutens B yctHon dopme nmnbo no
TpeboBaHMIO nNOTpebuTens [OBOAUTCA OO €ro CBeAeHMs B NUCbMEHHOM d¢opme crnocobom,
onpeaeneHHbIM Cor/lalleHNeM CTOPOH.

(n. 9 ctatbu 7 B pea. 3akoHa Pecnyb6aunku benapycb ot 13.06.2018 N 111-3)

10. Mpu peanusaumm MULLEBbIX NPOAYKTOB W APYrMX TOBAPOB, $GACOBAHHbLIX U YNAKOBaHHbLIX B
NOTPEeBbUTENLCKYIO YNAKOBKY HE B MECTE UX U3rOTOBAEHUSA, KpOMe MHPOPMALMK, YKAa3aHHOM B NyHKTax 2 -
4, 6 1 7 HacTosALeN cTaTbu, NoTpebuTento A0MKHA 6biTb NpeaocTaBneHa MHopMaLMA O GacoBLLMKE U
ynaKoBLMKe.

(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

11. Mpu BO3Me34HOMN peannsaumm notpebuTento ToBapa (BbINOAHEHUMN PabOTbl, OKa3aHWUU YCayru)
npoaasew, (McnosHWUTe b) 0653aH BblAaTb MY KaCCOBbIN YeK M60 MHON AOKYMEHT, NOATBEPKAAOLLMIA
onnaty ToBapa (BbiNOMHEHMS PabOTbl, OKas3aHWA YCAyrM) B COOTBETCTBMM C 3aKOHOAATE/bCTBOM.
TpeboBaHMA HACTOALLEN 4aCTM He PacMpPOCTPAHAIOTCA Ha C/yyau, ecan NpPoAasLom (MCMoaHUTENEM)
asnsetca ¢u3aMyeckoe JMLO, OCYLLECTBAAIOLLEE peanusauuio TOBApOB B pPaMKax pPemecieHHOM
AeATeNbHOCTM AWM PeanunsaLmio TOBapoB Ha pbiHKe (BbinoaHALWee paboTbl, OKasblBatowWwee ycayru).

®usnyeckoe 1L, OCYLLECTBAAIOLLEE PEANM3ALLMI0 TOBAPOB B PaMKaX PEMECNEHHOW AeATENbHOCTH
WAN peanunsauuio TOBAapoOB Ha pbiHKe (BbinosiHAlOWee paboTbl, OKasbiBalolee ycayrun), obasaHo no
TpeboBaHMIO NOTPebUTENa BblAaTb EMY AOKYMEHT, COAEPNKALLMIA CBeAeHMA O damuanmn, cobcTBeHHOM
MMeHM, oT4yecTBe (ecnn TakoBOe MMeeTcs) npoaasua (MCNONHUTENsA), HAMMEHOBAHWUK, LieHe TOBapa
(paboTbl, ycnyru), yaoCcToBepeHHbI NoANUCbI0 3TOro GU3NYECKOrO nLa.
(n. 11 cTratbm 7 B pen. 3akoHa Pecnybaunkum Benapycb o1 13.06.2018 N 111-3)

12. Ecnn 3aKOHOAATENbCTBOM peanus3auus ToBapoB (BbiNosHeHWe paboT, oKasaHue ycayr)
JOMYCKaeTcA MNpU  HaMuMKM  ONpefesieHHbIX 3aKOHOAATe/NbCTBOM JOKYMEHTOB, MOATBEPKAAIOLLIMNX
KayecTBO M 6e3onacHOCTb TOBapoB (paboT, ycayr), npogasey, (McnosHWTENb) 06f3aH NpeabABUTbL
notpebutento no ero TpeboOBaHMIO A1 03HAKOMAEHMUS 3TU AOKYMEHTbI, UX KONUU WUAW NOATBEPAUTL
KayecTBO M 6e30nacHOCTb ToBapoB (paboT, ycayr) MHbIM crnocobom B MoOpAAKe, YCTAaHOBAEHHOM
3aKOHOAATE/IbCTBOM.

(n. 12 ctatbm 7 BBEAeH 3akoHoM Pecnybaunkm Benapycb ot 13.06.2018 N 111-3)
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Cratba 8. Undopmauma 06 usrotosutensax (McnonHuTenax, npogasuax)

1. U3roToBuTeNb (MCNONHWTENb, NpOAaBel) - OpraHus3aumsa obs3aH A0BecTM [0 CBefeHuA
notpebuTtens cBoe HaMmeHoBaHuWe (GMPMEHHOE HaMMEHOBaAHME) U MECTO HaXOXKAeHUA, HAMMeHOBaHMe
TOProBoro o6bveKkTa (06beKTa 06CNYKMBAHMA), B KOTOPOM OCYLLECTBAAETCA peanunsaums noTpebutento
TOBapoOB (BbINO/MHEHWE pPabOT, OKasaHWe YCAyr), ecau TaKoe HaMMeHOBaHMEe He COBMagaerT C
HavmeHoBaHMeM (GUPMEHHbIM HaMMEHOBAHWEM) OpPraHM3auuK, a TaKXKe Pexum paboTbl TOProBoro
obbekta (0obbekTa 0b6CAYKMBAHWA) U UHble HeobxoAWMble CBeJeHUA B COOTBETCTBUM C
3aKOHOAATe/IbCTBOM.

(yactb nepsas n. 1 ctatbu 8 B pea. 3akoHa Pecny6amnku benapycb ot 13.06.2018 N 111-3)

M3rotoBuTenb (McnonHutenb, npoaasel) - WHAMBMAYaAbHbIM nNpeanpuUHUMMaTenb 06s3aH
npefocTaBuUTb NoTpebuTento MHPopmaunio o cBoMx Gpamnanm, cobCcTBEHHOM MMEHU, oTYecTBe (ecnu
TAKOBOE MMEETCA), MecCTe KUTeNbCTBa, peXmMme paboTbl, HAMMEHOBAHUM TOProBoro ob6beKkTa (06beKTa
06CNY}KMBaAHUSA), B KOTOPOM OCYLLECTBAAETCA peanusauma noTpebutento ToBapos (BbiNoaHeHWe paborT,
OKasaHue ycayr) (Mpy HannYyMM TaKoro HaMMeHOBaHMA), a TaKXKe O rocyapCTBEHHOM perucTpaumm u
HaMMeHOBaHMM oOpraHa, OCYLECTBMBLUErO €ro rocyJapCTBEHHYIO perucTpaumio B KadecTse
WHAMBUAYANbHOrO NpeanpuHMMaTens, W UHble HeobxoAumble cBedeHWA B COOTBETCTBUU C
3aKOHOAATe/IbCTBOM.

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

M3rotoBuTenb (McnonHuTenb, npogasel) - @usMYeckoe /WULO, NpousBoadAllee ToBapbl
(ocywecTBnsowee peannsaumio TOBapoB B pPamMKax PEMEC/NIEHHON AeATeNbHOCTU WU peaniv3aumio
TOBAPOB Ha pPbIHKE, BbiNO/IHAOLLEE paboThbl, OKa3biBaloLLee yciyru), 06583aH NpeaocTaBUTb NOTpebuTento
nHbopmMaLuIo 0 cBOUX pamuanm, CObCTBEHHOM MMEHW, OTYECTBE (ecIn TakoBOe nmeeTcs).

(B pea. 3akoHoB Pecnybamkn benapych ot 29.10.2015 N 313-3, o1 13.06.2018 N 111-3)

2. Ecnm Buag (BMAbl) 4eATeNbHOCTM, OCYWECTBASEMOM WU3roToButenem (MCMOAHUTENEM,
NpPoAaBLOM), MOANENKUT MLEH3MPOBAHUIO, NOTPEBUTENIO A0/KHA BbITb NpegocTaBAeHa MHPOPMALMA O
HOMepe cneunanbHoro paspelleHus (1ULEH3MM), CPOKe ero AenCTBMSA, rocyAapCTBEHHOM OpraHe uau
rocyAapCTBEHHOW OpraHuM3auMu, BblAABLUMX 3TO CMeumanbHOe paspelleHue (NMUEeH3UI0), a TaKke Mo
TpeboBaHMIO NOTPEBUTENA U B UHbIX CAYYanX, NPeAyCMOTPEHHbIX 3aKOHOAATENLCTBOM, NPeAOCTaB/eHa
BO3MOKHOCTb O3HAaKOMJ/IEHMA C MOAJAMHHMKOM WAM KOMWUEN ChneumanbHOro paspeweHun (AnueHsum),
0dOpPMNEHHON B YCTAHOBNIEHHOM MOpPALKE.

3. WsroTtoBuTenb (McNonHUTENb, NpoAaBel) pasMelaeT WMHPopmaumio, NpPeaycMOTPEHHYH
NyHKTOM 1 HacTosALWeln cTaTbyM, Ha BbIBECKE UAW APYTUM AOCTYMHbIM CNOCOB0OM, NPUHATBIM B TOPTOBOM,
6bITOBOM U MHbIX BUAaX 06CNyKMBaHMA noTpebuTeneit, a MHGOPMaUMIO, NPeAYCMOTPEHHYO MYHKTOM 2
HacToAWEeN CTaTbM, - AOCTYMHbIM CNOCOBOM B MecTe HaxoXAeHus (MecTe KUTenbCTBa) U3roToBUTENA
(ucnonHuTens, npoaasua).

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

NHdopmaumna, npeaycMoTpeHHas NyHKTammn 1 1 2 HacToAwlel cTaTbk, A0NXKHA 6bITb AOBeaeHa A0
cBeAeHua noTpebuTena n Npu ocyWwecTBNeHNM Pa3BoO3HOM M Pa3HOCHOW TOProBAN, TOPrOBAN Ha APMapKe,
PbIHKE, a TaKXKe B APYr1X CAy4yanX, eciM pO3HUYHAsA TOProeasA, 6biToBoe 06CayKMBAHME U UHbIE BUADI
06CNyKMBAHUA NOTpebuTenei OCyLWEeCcTBAAIOTCA BHE MeCcTa HaXOMAeHUAa (MecTa XKUTenbCcTBa)
n3rotoBuTeNa (MCNoNHMTENA, NPOAaBLa).

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

Mpu peanvsauum noTpedbutento ToBapoB (BbINoJHEHMM PaboT, OKasaHWM ycayr) no obpasuam,
onuncaHuAM TOBapoB (paboT, ycayr), cogeprKaliMmca B KaTasiorax, MpoCneKTax, pekname, byknetax uam
npeacTaBieHHbIM B GOTOrpadumsax UM UHbIX MHPOPMALMOHHBIX MCTOYHMKAX, B TOM YMC/ie B rNo6anbHOM
KOMMblOTepHOM ceTn UMHTepHEeT, MHPOopMauma, NpeaycMoTPEHHasA NyHKTamK 1 1 2 HacToAlen cTaTbMy,
AONKHa 6bITb f0BEAEHA A0 CBeAeHWA NoTpebutens B aTUX KaTasorax, NpocneKkTax, pekname, byknerax
Unu npeactasneHa B poTorpadusax UAmn MHbIX MHGOPMALMOHHbBIX MCTOYHMKAX, B TOM YMC/ie B r106anbHoM
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KOMMNblOTepHOM ceTh UHTepHeT.

4. UHdpopmauma, npeaycMoTpeHHan nyHKTammn 1 1 2 HacTosALlen cTaTbM, AOBOANTCA A0 CBeAEeHUA
notpebuTena Ha 6enopycckom u (Mam) pycckom sisbikax. MHpopmauma, cooblieHHas Uau nepeaaHHan Ha
WHOCTPAaHHOM f3blKe, CYMTAeTCA HenpeLoCTaBAEHHOW, 32 WCKAOYEHWEM CayvyaeB, KOrga oHa 6bina
coobuieHa nan nepegaHa Ha MHOCTPAHHOM A3bIKE MO XenaHuto noTpebutens.

(B pea. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

Cratba 9. PexXum pabotbl TOproBoro ob6bekta (o6beKra ob6cayxuBaHua), npoaasua
(ucnonHuTtens), ocywecTenAloLWEro TOprosako (BbiNo/HAKOWeEro paboTbl, OKasbiBaloLwero ycayru) 6es
(BHe) ToproBoro o6bekTa (06beKTa o6cnykusaHuma)

(B pea. 3akoHa Pecnybnavkun benapyco ot 13.06.2018 N 111-3)

1. Npopaasey, (McnonHUTeNb) 0653aH YCTAaHOBUTbL pPeXum paboTbl TOproBoro obbekTa (06bekTa
06CNYKMBAHKA), A TaK:Ke CBOM pPeXkum paboTbl B ClyYae OCYLLEeCTBIEHUA TOProBAK (BbIMOAHEHUA paborT,
OKasaHua ycayr) 6e3 (BHe) ToproBoro o6beKkTa (06bekTa obcnyxkmBaHma). Caydyaun yCTaHOBAEHUSA peXxnuma
paboTbl MO COrNACcCOBaHMIO C TOCYAAPCTBEHHbIMM OpPraHammM ONpPeaenatoTCA 3aKOHO4ATEIbHbIMU aKTaMMu.

Pexxum paboTbl ToproBoro obbeKkTa (obbekTa 06cnyXuBaHMA), nNpoaaBua (McnonHuTens),
OCYLLECTBAAIOLLEr0 TOProBAlo (BbiNoAHAWLLEro paboTbl, OKasbiBaollero ycayru) 6e3 (BHe) Toprosoro
obbeKkTa (06beKkTa 06CNyXKUBaAHMA), AOBOANTCA A0 CBeAEeHUA NoTpebuTeneil u AoKEH COOTBETCTBOBATb
YCTaHOBNEHHOMY PEXKMMY PaboThbl.

B cnyyae HeEObXOAMMOCTM BPEMEHHOTO MPOAJIEHUS UAW MPUOCTAHOBNAEHMSA PaboTbl TOProBoro
obbeKTa (0obbeKkTa o0bcCnyKMBaHWUA), npogasBua (MCNONHUTENs), OCYLWLECTBASIOWEro TOProB/O
(ebinoniHAOWero paboTbl, OKasbiBalowero ycnyru) 6e3 (BHe) ToproBoro o6bekta (06bekTa
06CNyKMBAHMA), €CcAn TaKuMe MNpoaJieHMe WAW  NPUOCTaHOB/AEeHWEe paboTbl He  3anpeLyeHbl
3aKoHOZaTe/IbHbIMU aKTaMu, MHPOpMaLmMa 06 3Tom A0BOANUTCA A0 CBedeHMA noTpebuTeneit B nopaake,
ycTaHoB/ieHHOM [MpaBuTenbcTBom Pecnyb6ankn benapyce.

2. TpeboBaHWA HacTOALLEM CTaTbM He pPaCMpPOCTPAHAOTCA Ha Caydan, ecivM MpoAasBLOM
(ucnonHuTenem) asnsetca ¢M3MYECKOE NMLO, OCYLLECTBAAIOWEE peanusauuio TOBApPOB B pamKax
pemMec/eHHO [AeATeNbHOCTM WAM  peanv3aumio TOBAapOB Ha pbiHKe (BbiNoaHAloWwee paboTbl,
OKasblBatoLee yciyru).

Cratba 9-1. Onnara ToBapos (pabor, ycayr)
(sBegeHa 3akoHom Pecnybnunku benapycb oT 13.06.2018 N 111-3)

1. PacyeTbl no onsate ToBapoB (pPaboT, ycnyr) OCyLWecTBAAOTCA B Ha/JIMYHOW M 6e3HanU4YHoM
dopmax.

KoHcynbTaHTlAOC: NnpyMeyaHume.
O pa3bACHEHUM 3aKOHOAATENbCTBA CM. MUCbMO MUHUCTEPCTBA aHTMMOHOMO/IbHOTO PEry/IMpPoBaHnNsA U
Toprosaun Pecny6auku benapych ot 15.11.2019 N 10-23/1277K.

2. Mpopasey, (ucnonHuTenb) 0b6A3aH NpeaocTaBuTb NoTpebuTento Npaso Bbibopa Gopmbl onaaTbl
ToBapoB (paboT, ycayr), 3a MCKAOYEHMEM CAy4aeB, KOr4a 3aKOHOAATENbCTBO MO3BOAAET MNPoAaBLy
(McnonHUTeNto) He ocyLWEecTBAATL pacyeTbl B 6e3HannyHol dopme Npu NpogaxKe TOBapoB (BbINOAHEHUN
paboT, oKasaHuK ycayr) anbo npegycmaTtpmsaeT 06a3aHHOCTb NPoAaBLa (MCNOAHUTENA) OCYLLECTBAATb
pacyeTbl Npu Npoaarke ToBapoB (BbINOAHEHMM paboT, OKasaHWM ycayr) ToNbKo B 6e3HannyHoin dopme.
TpeboBaHMA HACTOALLErO NYHKTa He PacnpoCTPaHAIOTCA Ha C/AydYaun, ecnu NpoAasLom (MCMOoAHUTENEM)
ABnAeTca ¢$uU3MUECKoe MU0, OCYLLECTBAAIOLLEE Peanusaumio TOBapOB B pamMKax pemecieHHoWn
AeATeNbHOCTU UM Peann3aumio TOBapOB Ha PbIHKE (BbiMoHAIWee paboTbl, OKasbiBaloLLEE YCAYTL).
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KoHcynbTaHTIAKOC: NpumeyaHue.
OduumanbHbIM CcakTOM MHOOPMALIMOHHOW CUCTEMbI €4MHOT0 PacYeTHOro M MHGOPMALMOHHOTO
npocTpaHcTBa aBaaetca https://raschet.by/.

3. NMoTtpebutens, onnaumBatowmii ToBapbl (paboTbl, ycayrn) NnocpeacTBOM aBTOMaTU3UPOBAHHOM
MHPOPMALMOHHOM CUCTEMbI €AMHONO PACYETHOTrO U MHPOPMALMOHHOTO MPOCTPAHCTBA, MMEET MPaBo
noateepXaaTb GaKT onnatbl TOBapoB (paboT, ycayr), UCNob3ys yY4ETHbIM HOMep onepaumm B e4MHOM
pacyeTHOM U MHPOPMALIMOHHOM NpocTpaHcTee. MHPopmMauma 06 3Tom HoMepe onepaunm pasmeLlaeTcs
B AOKYMEHTe, TMOATBEPKAAIOWEM COBEpPLWEHWe niaTexa MnocpeacTBOM aBTOMaTM3MPOBaHHOM
MHPOPMALMOHHOM CUCTEMbI €MHOTO PACYETHOro M MHPOPMALMOHHOIO NPOCTPAHCTBA.

4. Mpopaasly (MCNONHUTENIO) 3anpeLleHo YCTaHaB/MBaTb B OTHOLLUEHMM OAHOFO BMAA TOBAapOB
(paboT, ycnyr) pasnndHble LeHbl (Tapudbl) B 3aBUCMMOCTU OT GopMbl oniaThl ToBapos (paborT, ycayr). Mpu
3TOM MpPOAaBLUOM (MCNOAHUTENEM) MOTYT YCTaHaB/AMBATLCA CKUAKM, WHble GOPMbl CTUMYIMPOBAHUSA
peanusaunmn ToBapos (paboT, ycayr), a TaksKe pacyeTos B 6e3HanuyHomn popme.

Ctatba 9-2. Peanusauua TOBapoB (BbiNONAHeHMe paboT, OKasaHWe ycayr) No NoAapPOoOYHOMY
ceptudUKaTty Mam MHomy nogo06HoOMy OKYMEHTY
(eBegeHa 3akoHom Pecny6ankm Benapycb ot 13.06.2018 N 111-3)

Mpoaasel, (MCNoOAHWUTENDb) BRNpaBe OCYLLECTBAATb PeanM3aumio TOBapoB (BbiNoSHeHWEe paboT,
OKasaHWe ycnyr) no npeabAsAeHHOMY NOAAPOYHOMY cepTUDUKATY UM MHOMY NOLOOHOMY LOKYMEHTY,
YyAO0CTOBEPAIOLWEMY NPaBO /AWUA, NPEeAbABMBLLETO TAKOW AOKYMEHT (ful, ecan Takoi AOKYMEHT
npeanonaraeT ero UCNoNb30BaHNE HECKONbKMMM IMLLAMM), HA NoJIlydeHMe ToBapa (BbiNosIHEHME PaboTl,
OKa3aHWe yCayru), YKasaHHOro B TaKOM LOKYMEHTE, UM Ha CYMMY, SKBMBANEHTHYIO CYMME AEHEXHbIX
CpPeACTB, YKa3aHHbIX B TAKOM JOKYMEHTe, Ha YCNOBUAX U B NOPAAKE, YCTaHOBAEHHbIX [1paBuTenbcTeom
Pecnyb6anku benapyce.

Cratba 10. NMpaBo noTpebutena Ha ceoboaHbIN BbI6Op TOBapa (paboTbl, ycnyru)

1. MoTtpebuTtenb MmeeT NpaBo Ha CBOBOAHLIM BbibOp TOBapa (pPaboTbl, yCAyrn) HagexKaliero
KayecTBa B yAobHOe Ans Hero Bpema C Y4eTOmM pexkuMma paboTbl ToproBoro obbekta (obbekTa
06CNYKMBaHMA), NpoAaBUa (MCMONHUTENA), OCYLLECTBAAIOWErO TOProsto (BbIMOMHAOWErO pPaboThbl,
OKasblBatowero ycnyru) 6es (BHe) ToproBoro o6bekTa (06bekTa obcnyRmnsaHmsa).

(B pen. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

2. Mpopasel, (M3roToBUTENb, WCMOJIHUTENb) 06S3aH OKasbiBaTb COAENCTBME NOTpebuTento B
cBobogHoOM Bbibope ToBapa (paboThbl, ycayru).

3. OTaenbHbIM KaTteropmnam I'IOTpe6MTe}1€VI MOTyT NpeaocCTaBATbLCA NblroTbl U NpenMmyllecTsa B
TOProsom, 6bITOBOM U  WHbIX BUAOax O6CI1Y)KMBaHMFI n0Tpe6MTene1‘/’| B nopAaaKe, YyCTaHOBJ/IEHHOM
3aKOHO4aTe/N1IbCTBOM.

4. YCTaHOBNEHME KaKUX-IMBO MHbIX MPEMMYLLECTB, NPAMbIX MW KOCBEHHbIX OTPAaHUYEHUI MpU
Bblbope ToBapa (paboTbl, ycayrM) He AOMYyCKaeTcsA, 3a UCKIOYEHWEM NPEUMYLLECTB UK OTPaHUYEHUN,
NpesycMOTPEHHbIX 3aKOHO4ATE/IbCTBOM.

Cratba 11. MpaBo noTpebutena Ha Hagaexawme KayectBo ToBapa (pabotbi, ycnyru),
KOMMJIEKTHOCTb, KOMYECTBO TOBapa (pe3ynbTaTta paboTbi)

1. Ecn 3aKOHO4aTENbCTBOM, TEXHUYECKMMU perfameHTaMy TaMOXKEHHOro COto3a, TEXHUYECKUMM
pernameHtamu EBpPasMiACKOro 3KOHOMMYECKOrO CO3a MpeaycmoTpeHbl obA3aTenbHble TpeboBaHua K
KauectBy ToBapa (paboTbl, ycayru), npogasel, (M3rotoBUTENb, MCMONHUTENb) 06A3aH nNepeaaTtb
noTtpebutento Toeap (BbINOAHMTL PaboTy, OKasaTb YCAYry), COOTBETCTBYIOWMIA STUM TpeboBaHNAM.


consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA17695A349949101EED03B65DD5614AA30F8AFA9EA72DDE2DA6A893D38FB87E52B8C4C9235CF71E96016EECM
consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA17695436994B121EED03B65DD5614AA30F8AFA9EA72DDE2DA9A093D38FB87E52B8C4C9235CF71E96016EECM
consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA17695A349949101EED03B65DD5614AA30F8AFA9EA72DDE2DA6A093D38FB87E52B8C4C9235CF71E96016EECM

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

2. MoTpebutenb UMeeT NpaBo Ha NPOBEPKY KadyecTBa ToBapa (paboTbl, yCayru), KOMMAEKTHOCTH,
KonuyectBa ToBapa (pesynbtata paboTbl), Ha NpPOBeAEHME B €ro NPUCYTCTBUM AEeMOHCTpauun
paboTocnocobHOCTM, NPaBWUIbLHOTO M 6e30MacHOro MUCNo/b30BaHWA ToBapa (pesysabrata paboTbl), ecu
3TO He UCK/II0YEHO BBMAY XapaKTepa ToBapa (pesyabTaTa paboTbl).

Mpoaasel, (McnonHUTENb) 06583aH NPOAEMOHCTPUPOBaATL paboTocnocobHOCTb ToBapa (pesynbraTta
paboTbl) M nepegatb noTpebutento Toeap (BbINOJAHUTL PaboTy, OKasaTb YC/Ayry), KayecTtBO KOTOPOro
COOTBETCTBYET MpeAoCTaBNeHHOW WHPopmauum o ToBape (pabote, ycayre), TpeboBaHUAM
3aKOHOZATENbCTBA, TEXHUYECKMX PErnaMeHTOB TaMOMKEHHOro Cok3a, TEeXHUUYECKUX pPernameHToB
EBPa3mMIACKOro 3KOHOMMYECKOro CO03a M YC/I0BUAM [0roBOpPa, a TaKKe no TpeboBaHMIo notpebutens
npegocTaBuUTb emy Heobxoaumble CpeacTBa U3MepPeHWid, npollealwne MeTPOAOTMYECKMn KOHTPO/b B
COOTBETCTBMM C 3aKOHOAATe/NbCTBOM 06 obecneyeHUM eauMHCTBA W3MEPEHUM, OOKYMEHTSI,
NoATBEPKAatoLLMe KauecTBO ToBapa (pesyabTaTta paboTbl, yCayru), ero KOMNAEKTHOCTb, KONMYECTBO.

(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

3. Mpu OTCYTCTBUM B 3aKOHOOATENLCTBE, TEXHUYECKUX perfiameHTax TaMOMKeHHOro Co3a,
TEXHUYECKMX pernameHTax EBpasmincKoro sKOHOMMYECKOTO COKo3a U (M1M) AOrOBOpE YC/I0BUIA O KayecTse
ToBapa (paboTbl, ycnyru) npoaasel, (McnofHUTeNb) 06A3aH nNepeaaTh NoTpebutento Tosap (BbINOAHUTD
paboTy, OKa3aTb YyCAyry), COOTBETCTBYIOLWMIA 06bIYHO NpeabaABAAemMbIM TPeboBaHMAM U MPUrOAHbIN ANA
Lenemn, ANA KOTopbix ToBap (pesynbtat paboTbl, ycayra) Takoro poaa 06bI4HO UCMO/b3yeTCs.

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

4. Ecav npopasel, (MCNOMHMTENb) NPW 3aKAlOYEHUU AoroBopa b6bl1 NnocTasnieH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasey, (McnoNHUTENb) 0653aH NepeaaTb NoTpebuTento ToBap (BbINOJHUTL PaboTy, OKasaTb ycnyry)
Hag/exkallero KayecTsa, MPUroaHbli 418 UCNOAb30BaHNA B COOTBETCTBUM C STUMM LEENAMM.

5. MNpwu peanusaummn notpebuTtento ToBapos (BbINOJHEHMM PaboT, OKasaHUKM ycayr) No obpasuam,
onuncaHWAM TOBapoB (paboT, ycayr), cogeprallMmca B KaTasiorax, NpoCneKkTax, pekname, byknetax uam
npeacTaBieHHbIM B GOTOrpaduax Uam MHbIX MHGOPMALLMOHHBIX MCTOYHMKAX, B TOM YMCae B IN06aNbHOM
KOMMblOTEPHOM ceTu WHTepHeT, npogasey, (UcnonHuTenb) 06s3aH nepenaTb NoTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), KAYeCTBO KOTOPOro COOTBETCTBYET TaKMM 06pasLLam, ONncaHuaMm, a
TaKXke TpeboBaHUAM 3aKOHOLATE/IbCTBA, TEXHUYECKUX PEriameHToB TaMOXKEHHOTO COo3a, TEXHUYECKUX
pernameHToB EBPasniiCKOro sSKOHOMWYECKOTO COO3a.

(B pen. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

6. NMoTpebutesb MeeT NPaBo Ha To, YToObI TOBap (pe3ynbTaTt paboTbl, ycayra) Npy yCTaHOBEHHbIX
YCNOBUAX WCMNOMb30BaHWA ToBapa (pesysnbTaTa paboTbl, YCAyru), XpaHeHUs, TPAHCMOPTUPOBKU W
yTUAn3aumMm ToBapa (pesynbrata paboTbl) Obln Ge3onaceH ANsA KWU3HM, 340POBbA, HACNEACTBEHHOCTH,
MMYLLECTBA NOTPebUTENs M OKpyKalowein cpeabl. TpeboBaHWA, KOTOpble AO/XHbI obecneynBaTb
6e30nacHOCTb ToBapa (paboTbl, ycayru), sBaaTCS 0683aTeNbHBIMW W YCTaHABIMBAKOTCA B COOTBETCTBUM
C 3aKOHOOATENbCTBOM, TEXHUYECKMMW  pernameHTamu  TaMOMKEHHOFO  COHo3a, TEXHWYECKMMMU
pernameHTamu EBpasmMincKkoro sKOHOMMYECKOro COK3a.

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)
7. VickntoyeH. - 3akoH Pecnybanku benapycb ot 13.06.2018 N 111-3.

CraTtba 12. 06A3aHHOCTU U3roTOBUTENA (UCNONIHUTENA, NPOAaBLA, NOCTABLMKA, NpeacTaBuTens)
no obecneueHuto 6esonacHocTu ToBapa (paboTbl, ycnyru)
(B pen. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

1. UsrotoBuTeNb (MCMONHWUTENb, NPOAABEL, NOCTaBLLMK, NpeacTaBuTesb) 0b6a3aH obecneumBaTtb
6e3onacHOCTb ToBapa (pesynbTaTa paboTbl) B TeYeHWE YCTAaHOBJIEHHOrO CPOKAa CAYKObl MAM CPOKa
rogHocT1 ToBapa (pesynbtaTta paboTbl).
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Ecnu usrotoBuTeNb (UCNONHUTEND, NOCTABLLMK, NPeACTaBUTE/Nb) He YCTaHOBWUA Ha ToBap (pe3ynbtaT
paboTbl) CPOK CAyKbbl U peanmsauma Takoro Tosapa (pesynbrata paboTbl) AonyckaeTca 6e3 Takoro CPoka,
N3roToBuUTENb (MCMONHUTEND, NPOAaBeLL, NOCTaBLINK, NpeacTaBuTenb) o6a3aH obecneuntb 6e30NacHOCTb
ToBapa (pesynbTaTa paboTbl) B TeUeHWE AECATM JIeT CO AHA peanunsaumnn ToBapa (pesynbtata paboTbi)
notpebutesnto.

(n. 1 cTratbm 12 B pepn,. 3akoHa Pecnybaunkm benapycb ot 13.06.2018 N 111-3)

2. N3rotoBuTenb (McnonHUTeNb, NPoAaBeL, NOCTaBLMK, NpeacTaBuTenb) 06a3aH MHGOPMUPOBaATb
noTpebutens o BO3MOXKHOM PUCKe M 06 ycioBMAX 6e30MacHoOro MCcnosib3oBaHWA ToBapa (pesy/sibTaTa
paboTbl, ycyrn) c NOMOLLbIO COOTBETCTBYIOLLMX 0603HAUYEHN, NpuHATBLIX B Pecnybnvke benapycb u (nam)
B MeXAyHapoAHOW npaKkTuke. Mpu aTom, ecam ana 6e30nacHoro Mcnosib3oBaHMsA ToBapa (pesy/sibTaTa
paboTbl, YCNyrn), XpaHeHWa, TPaAHCMOPTUMPOBKM WAM YyTUAM3aUMKM ToBapa (pesynbTata paboThbl)
Heobxoamo cobnogaTb chneuuanbHble NpaBuna, M3roToBUTENb  (MCMNOMHUTENb, MOCTABLUMK,
npeacraBuTesb) 0653aH yKasaTb MX B AOKYMEHTaUMW, Npuaaraemoi K ToBapy (pesynbTaTy pabortbl,
ycayre), Ha 3TMKETKE WAM MHbIM AOCTYMNHbIM (M3BECTHbIM) M MOHATHbIM NOTpebuTento cnocobom,
NO3BONAIOWMM €My CBOEBPEMEHHO O3HAaKOMMUTbCA C 3TMMM NpaBuAamMu, a Npogasel, (McnosHUTeNb,
NOCTaBLMK, NPeAcTaBuTeNb) 0653aH A0BECTU 3TV NpaBuaa 40 CBeAeHna notpebutens.

(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

3. VYcnosus peanusauuMmM nNpoayKuuu, MNPOU3BEAEHHOW Ha TeppuTopuAax, Mnoaseprmnxca
pPagMOaKTUBHOMY 3arpsisHEHUIO B pe3ysbTaTe KatacTpodbl Ha YepHobbinbckol ASC, peryampytotcs
ctatbe 29 3akoHa Pecnybaunkm Benapycb oT 26 maa 2012 roga "O npaBoBOM pexume TEPPUTOPUIA,
NoABEPrINXCA PaANOAKTUBHOMY 3arpsisHEHWIO B pe3ysibTaTe KaTacTpodbl Ha YepHobbinibckon AIC"
(HaumoHanbHbIN peecTp NpaBoBbIX akToB Pecnybaunkun benapyck, 2012 1., N 63, 2/1937).

(n. 3 ctatbu 12 B pen. 3akoHa Pecnybanku Benapycb ot 04.01.2014 N 106-3)

4, 3anpeuaeTca peanunsauma ToBapa (BbiNosHeHMe paboTbl, OKasaHWe ycayru) ¢ HeAoCTaTKaMu,
Ha/MuMe KOTOPbIX SABASETCA HapyLEeHWEeM YCTAaHOB/IEHHbIX 3aKOHOAATENbCTBOM, TEXHUYECKUMU
pernameHTammn TaMOMKEHHOro CO3a, TEXHUYECKMMM pernameHTamu EBPasMiiCKOro sKOHOMWYECKOro
coto3a 06Aa3aTenbHbIX 41A cobntogeHna TpeboBaHuii No ero 6e3onacHoOCTy.

(n. 4 cTatbk 12 B pen. 3akoHa Pecnyb6aunkm Benapycb o1 13.06.2018 N 111-3)

KoHcynbTaHTIAOC: NpumeyaHue.

NHCTpYKLUMA O nopsaaKke U3bATUA M3 0OpalLeHMa MPOAYKUMN NPU YCTaHOBAEHUWN ee HEeCOOTBETCTBUS
TpeboBaHMAM 3aKoHOAAaTeNbCTBa PecnybanKkm benapycb B 061aCT CAaHUTAPHO-3NUAEMMOIOTMYECKOTO
6naronosyunsa HaceneHus YyTBEP)KAEHA MNocTaHoBAeHMeM MWHUCTEPCTBA  34,0aBOOXPAHEHMSA
Pecny6snku Benapycb ot 16.07.2012 N 98.

5. Ecam npu cobnogeHun noTpebutenem yCTaHOBAEHHbIX MPaBUA UCMO/b30BaHWA TOBapa
(pe3synbTaTta paboTbl, ycayru), XxpaHeHUs, TPAHCMOPTUPOBKN UM YyTUAN3ALMM TOBapa (pesyabTaTta paboTbi)
OH TMPUYUHAET WM MOMKET NPUYUHWUTL BPES KWM3HW, 340POBbIO, HACNEACTBEHHOCTW, WMYLLECTBY
noTpebutens M OKpyXkKalowen cpede, MW3rotoButenb (UcnonHuTenb) o06s3aH Hesamea/UTesIbHO
NPUOCTAHOBMUTb €ro NMPOU3BOACTBO (Peann3aumio) 40 YCTPaHeHUs NMPUYMH Bpeaa U NPoMHGOPMUPOBaTbL
06 3TOM npeAacTaBuTeENs, MOCTABLWMKA, Npogasua. MocTaBWwMK (MpogaBeu, npeacTaBuTeNb) 0b6a3aH
He3aMea/IMTENIbHO CO AHA MOJIyYeHWUA COOTBETCTBYHOLLEN WMHPOPMaLUKM NPUOCTAHOBUTL pPeannsaumio
ToBapa. B TeyeHMe cemun AHeN co AHA NPUOCTAHOBAEHUA NPOM3BOACTBA (peannsaumun) Toapa (paboThl,
yCAyru) Ms3rotoBuTeNb (MCNOMHUTENb, MNOCTABLWMK, NpeacTaBMTenb) 06sa3aH NnponHGopMMpoBaThL Yepes
cpeAacTBa maccoBoi nHGopmaumm noTpebuTens o BOSMOMKHOM ONacHOCTM ToBapa (paboTbl, ycayru) ana
KW3HW, 340P0BbA, HACNEACTBEHHOCTU, MMYLLLECTBA NOTPebuTena n oKpyxKatLen cpedbl. ECAn npuumHbl
Bpeda YCTPaHUTb HEBO3MOXKHO, W3roToBUTENb (MCNOAHWUTENb) 06s3aH NpPeKpaTUTb MPOU3BOACTBO
(peanusaumio) Takoro Tosapa (paboTbl, ycayrn) u npouHbopmuposaTb 06 3TOM npeacTaBuTeNs,
nocTaswuKa, npogasua. MocTtaswuk (npogaseu, npeactaBuTesnb) 06s83aH He3amMeaNUTENbHO CO AHSA
NoAyYeHUa CoOTBETCTBYoLWeEeN MHGOPMaLMM NPEKPaTUTb peanmsaLmio ToBapa. B TedyeHne cemm gHel co
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OHA NpeKpalleHus NnpoussoacTea (peanmsaumnun) Tosapa (paboTbl, ycayru) U3rotoButenb (MCNONHUTEND,
NnocTaBLMK, NpeacTaBuUTeNb) 06a3aH NpoMHpopmMmmnpoBaTb 06 3TOM YNOAHOMOUYEHHbIE (KOMMNETEHTHbIE)
opraHbl Pecnyb6avku bBenapycb, OTBETCTBEHHblE 33 OCYLECTB/EHME TOCYAAPCTBEHHOIO KOHTPOASA
(Hap3opa) 3a cobnoaeHem TpeboBaHUI TEXHUUYECKUX pernameHToB TaMOMKEeHHOro Coto3a, TeXHUYECKNX
pernameHToB EBPasMinCKOro sKOHOMMYECKOTO COH03a, a TaKKe NoTpebuTens yepes cpencrTsa MacCoBOW
nHbopmauuun. M3rotosutenb (McnonHUTENb, NpoaBel, MOCTaBUIMK, NpeAcTaBUTeNnb) 06sA3aH TaKxKe
NPUHATb BCe HeOobXoaAMMble Mepbl MO U3bATUIO TOBapa (pe3y/ibTata paboTbl) U3 o6palLeHMs U OT3bIBY €ro
oT noTpeburtens.

NHdbopmmpoBaHne notpebutens yepes cpeactsa mMaccoBon MHbopmauum o ToBapax (paboTax,
ycayrax), npeacTaBAAoWMX ONAacHOCTb A1 ero W3HM, 340pO0BbsA, HACNEACTBEHHOCTM, MMYLLLECTBA M
OKpY’KaloWwel cpeabl, OCYWECTBAAETCA 3a CYeT M3roToBuTens (MCNo/sHMTeNs, MOCTaBLUMKA,
npeacrasuTens).

(n. 5 ctatbk 12 B pen,. 3akoHa Pecnyb6amnkm Benapycb o1 13.06.2018 N 111-3)

6. [pu HEeBbLINOAHEHUW U3roToBMUTENemM  (MCMONHUTENEeM, MNPOAABLOM, MNOCTaBLUMKOM,
npeacrasuTesiem) obs3aHHOCTEN, NPEeAYCMOTPEHHbIX MYHKTOM 5 HacTosllein CTaTbW, CHATME TOBapa
(paboTbl, ycnyru) ¢ npounssoacTsa (peanmsaumm), U3baATUe ToBapa (pesynbTaTta paboTbl) U3 obpalleHua n
0T3bIB OT NOTPE6UTENA NPOM3BOAATCA MO NPEANNCAHMIO COOTBETCTBYIOLLLErO rocyAapCTBEHHOro OpraHa, a
TaKXe Mo peleHntio cyaa. YObITKM, NMPUUYMHEHHblE NOTPEOUTEN0 B CBA3U C HEWUCMOJIHEHUEM 3TUX
obsa3aHHOCTEN wm3rotoBuTEeNeM (MCnoONHMTENEeM, MPOAaBLOM, MOCTaBLMKOM, MpeacTaBuTeNnem),
noAanesKaT BO3MELLEHU0 B MOJHOM ob6beme COOTBETCTBYIOWMM M3rOTOBUTENEM (MCMOAHUTENEM,
NpPoAaBLOM, NOCTABLIMKOM, NpeacTaBuTenem).

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

Y6bITKM, NPUUMHEHHbIE MOTPebUTEeNt0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogaexkar
BO3MELLEHUNIO N3roToBUTEIEM (MCNONHUTENEM, MPOAABLLOM, NOCTABLMKOM, NpeacTaBuTesIeM) B NOJTHOM
obbeme.

(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

Cratba 13. MpaBa M 0653aHHOCTU M3roToBUTENA (MCNONHUTENA, NPOAABLA, NOCTaBLUMKA,
npeAacTaBuTeNA) NO YCTAaHOBJIEHUIO CPOKAa CAYXK6bl, CPOKA rog4HOCTM, CPOKA XPaHEHMA ToBapa
(pe3ynbrata paboTbl), a TaKXKe rapaHTUIMHOrO CPOKA Ha ToBap (pe3ynbTaT paboTbl, ycayry)

(8 peq. 3akoHa Pecnybaukm benapycb ot 13.06.2018 N 111-3)

1. U3roToBuMTENb (MCNONHUTENb, NOCTABLLMK, MPEACTaBUTENb) 0643aH YCTaHABAMBATL CPOK CyK6bI
ToBapa (pesynbTaTta paboThbl) AAUTENBHOIO MOJIb30BaHWA, B TOM YMC/IE KOMMAEKTYIOWMX U3Aenuit U
COCTaBHbIX YacTell OCHOBHOMO W34eNuA, KOTopble MO WCTEYEHUW OMNPeneseHHOro Cpoka MoryT
NPeacTaBAATb OMNACHOCTb ANA KWM3HW, 340POBbA, HACAEACTBEHHOCTM, MMyLlecTBa noTpebutens u
OKPY*KatoLel cpeapl, ec/IM MHOE He YCTaHOB/IEHO TEXHUYECKMMM perfameHTamm TaMoXKEeHHOrO COto3a,
TEXHWUYECKMMW pernameHTamu EBpPasMIACKOrO 3KOHOMMYECKOro coto3a. [lepeyeHb TakMx TOBapoB
(pesynbTatoB paboT) ycraHaBnuBaetcA [lpaButenbcTtBom Pecnybavku Benapycb. Ob6asatensHomy
BK/IFOYEHMIO B 3TOT NepeyeHb NOA/IeKaT TOBAPbI A/IMTENBHOTO NO/b30BaHWUSA, HAa KOTOPbIE B COOTBETCTBUM
C TeXHWYECKMMMU pernameHTamm TaMOXKEHHOrO COlo3a, TEXHWYECKMMM pernameHTamu EBpasuiickoro
3KOHOMMYECKOro COH3a 0/IKEH YCTaHaBANBATLCA CPOK CAYKObI.

2. Ha nuwesble NPOAYKTblI WU I'Iapd)POMepHO-KOCMETVILIECKMG TOBapbl WU3roTOBUTE/b 06na3aH
YyCTaHaB/IMBaTb CPOK TrOAHOCTM B COOTBETCTBMMN C Tpe6OBaHVIHMM TEXHUYECKNX pPernameHToB
TamMoKeHHOro cot3a, TeXHUYECKUX pernameHToB EBpa3MVICKOFO 9KOHOMMYECKOro coro3a.

Ha nekapcTBeHHble CpPeAcTBa M WHble TOBapbl (pe3yabTaTtbl paboT), noTpebutenbckme CBOMCTBA
KOTOPbIX CO BPEMEHEM MOTYT YXyALWaTbCsA, U3rOTOBUTENb (MCMONHWUTENDb, MOCTABLMK, NPeACTaBUTENb)
0653aH yCTaHaB/NMBATb CPOK FOAHOCTU U (MIN) CPOK XPaHEHWs, €C/IM MHOE He YCTaHOB/IEHO TEXHUYECKUMMU
pernameHTamy TaMOMKEHHOro CO3a, TEXHUYECKMMMU perfameHTamu EBPasMiiCKOro sKOHOMWMYECKOTro
coto3a.
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KoHcynbTaHTAOC: NpUMeYaHue.

OTBETCTBEHHOCTb 3a peann3aLmio UK NPEeANOKEHNE K peannsaumm ToBapoB C UCTEKLWIMMU CPOKaMM
roAHOCTM, XPaHEHUA, peannsaumum ycTaHoB/eHa YacTbio BTopoi ctatbu 12.17 Koaekca Pecny6imku
Benapycb 06 aAMUHUCTPATUBHbIX MPaBOHAPYLIEHUAX.

3. Peanusauus ToBapa (pesynbTtaTta paboTbl) N0 UCTEUEHUN YCTAHOBEHHbIX CPOKa FrOAHOCTM U (Mnu)
CPOKa XpaHeHMUA, CPOKa CAYyXKbbl, a TaKKe ToBapa (pesynbTata paboTbl), Ha KOTOPbLIN A0NXKHbI BbiTh
YCTaHOBJIEHbl CPOK CAY»Obl, CPOK TOLHOCTU WU (MNM) CPOK XPaHEHWUS, HO OHW He YCTaHOBJ/EHbI,
3anpewaeTca. Peannsauma oTaeNbHbIX HEMNPOAOBO/LCTBEHHbIX TOBAapOB, CPOK CAYKObI U (MM) CPOK
XPaHEHMUS KOTOPbIX MUCTEKAN (KpOMme JIeKApCTBEHHbIX CPEACTB), MOXET ObiTb paspelleHa B MOPAAKeE,
ycTaHoBneHHoM  [pasutenbctBom  Pecnybavku  benapycb, No  pesynbTaTam  NpoBeAeHuA
COOTBETCTBYIOLLEN SKCNEPTU3bI STUX TOBAPOB. PaspelleHne Ha AanbHeNLWY0 peann3aumio ToBapoB, CPOK
CNYXKO6bl N (MIN) CPOK XPaHEHUS KOTOPbIX UCTEKAWN, AONKHO COAEPHKATb YKa3zaHMEe Ha CPOK, B TeyeHue
KOTOPOro ToBapbl BO3MOXHbI K UCMOJIb30BaHMIO.

4, UN3roToBuTeNb (MCNONHUTENb, NOCTABLLMK, NpeacTaBuTeNb) 06A3aH ycTaHaBAMBaATb Ha TOBap
(pesynbTat paboTbl, ycAyry) rapaHTUMHBLIA CPOK B CAy4asX M HaA YCAOBUAX, NPEAyCMOTPEHHbIX
3aKOHOZATENbCTBOM U (MM) TEXHWYECKMMM pernameHTamum TaMOXKEHHOrO COl03a, TEXHUYECKUMM
pernameHTamu EBpasmiicKOro 3KOHOMMYECKOrO COHo3a.

lapaHTUIMHbIV CPOK Ha TOBAp, MPOM3BOAMMbIN 3a Npegenamm Pecnybamkmn benapycb, LOMKEH BbITb
HEe MeHbllel NMPOoAO0/IKUTENIbHOCTU, YEM FapPaHTUNHbBIA CPOK, NPeayCMOTPEHHbIA 3aKOHOAATe/IbCTBOM
Pecnybanku benapycb M (MNM) TEXHUYECKUMWU pernameHTamMyM TaMOMKEeHHOTo COHo3a, TEXHUYECKUMMU
pernameHTamu EBpasniCKOro sKOHOMMYECKOTO COK3a AN aHaNOTMMUYHbIX TOBAPOB, MPOM3BOAMMbIX Ha
TeppuTopun Pecnybaunku benapycb. Ecnv msrotoButenem ToBapa, MPOM3BOAMMOrO 3a npeaenamu
Pecnybnvkn benapycb, YCTaHOBAEH TapaHTUMHLIA CPOK MEHbLUe MNPOAO/IKUTENIbHOCTU, 4Yem
rapaHTMIHbIA  CPOK, NPeAyCMOTPEHHbIM 3aKoHopaTenbcTBOM Pecnybauku benapyce u  (nam)
TEXHUYECKMMW perfameHTamyM TaMOXKEHHOro Cok3a, TEXHWYECKMMM pernameHTamu Espasumiickoro
3KOHOMMYECKOro Ccolo3a A1 aHa/NorMYHbIX TOBApoOB, MPOM3BOAMMBIX Ha Tepputopun Pecnybamku
benapycb, MoCTaBWMK (NpeactaBuTenb) 06s3aH YCTaHOBUTb Ha TaKoW TOBap rapaHTUIHbLIA CPOK,
npeaycMoOTPEeHHbIA 3aKoHogaTenbcTBOM Pecnybaunku benapycb M (MAKM) TEXHUYECKUMWN pernameHTamum
TaMOKeHHOTO CO03a, TEXHUYECKMMM pernameHTammn EBpasmniicKoro skoHOMUYECKOro Coto3a.

5. Mpogasel, 06Aa3aH YCTaHOBWUTbL Ha TOBApP rapaHTUIHLINA CPOK, €CAN U3roToBUTENb (MOCTaBLUMK,
npeactaBuTeslb) HE UCMOAHWA MPEeAyCMOTPEHHYI0 3aKOHOAATENbCTBOM W (MM)  TEXHUYECKMMU
pernameHtTamy TaMOMKEHHOro COlo3a, TEXHUYECKMMM pernameHTamm EBpasmMiiCKOro 3KOHOMMYECKOro
COt03a 06A3aHHOCTb MO ero YCTaHOBKE UM UCTOJTHUA ee HeHaa/1exallmm obpasom.

MpoAaseL, BNpaBe YCTaHOBUTb HA TOBApP AOMOIHUTE/IbHbIN rapaHTUIHbIV CPOK CBEPX FrapaHTUIAHOIO
CPOKa, NpeayCcMOTPEHHOTO 3aKOHOZATENLCTBOM U (MAN) TEXHUYECKUMMU perfameHTamu TaMoXKeHHOro
COt03a, TEXHUYECKMMU perfiameHTamy EBpasmiicKOro sKOHOMMYECKOro cotosa U (M) YCTaHOBNEHHOTO
nsrotosmTesiem (NMOCTAaBLUMKOM, NpeacTaBUTesIeM), a TaKKe rapaHTUIAHbIA CPOK Ha TOBap, Ha KOTOPbIN
rapaHTUIHbINA CPOK M3roToBUTENEM (NOCTABLLMKOM, NPEeACTaBUTENEM) HE YCTaHOBAEH M 06A3aHHOCTb MO
YCTaHOBKE KOTOPOro He NpeaycMOTPeHa 3aKOHOAATeNbCTBOM W (MAM) TEXHUYECKMMU pPernameHTamu
TaMOKEHHOTO COl03a, TEXHUYECKUMM pernameHTammn EBpasmninckoro skoHommu4yeckoro cotosa. lMpoaasel,
He BnpaBe yCTaHaBAMBaTb UM 06BABAATL raPaHTUIHBIA CPOK Ha TOBAP MEHbLUEN NPOAO/IKUTENbHOCTH,
YyeM rapaHTUIHbIN CPOK, YCTaHOBAEHHbI M3roTOBUTEEM (MOCTAaBLUMKOM, NPeaAcTaBuTenem).

6. TpeboBaHUA, NpeayCMOTPEHHbIE YacTbio NEPBOM MYHKTA 2, MYHKTOM 4, 4acTbio NepPBOM NyHKTa 5
HacToALLEeN CTaTbW, HE PACMPOCTPAHAIOTCA HA C/y4Yau, ec/I NPOLABLOM (M3roToBUTEIEM, UCTIONTHUTENIEM)
ABnAeTcs $u3MYecKoe MLO, OCYLLECTBAAIOLLEE Peanusaumio TOBApOB B pPaMKax pPemec/eHHoWn
AeATeNbHOCTU UKW PeasiM3aumio TOBAapoOB HAa pPbiHKe (Npou3BoAsLlee TOBApbl, BbiNoJHAOWee paboTbl,
OKa3blBatoLee ycnyru).


consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA17695430934C131EED03B65DD5614AA30F8AFA9EA72DDA2CACAF93D38FB87E52B8C4C9235CF71E96016EECM
consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA176954369F4E171EED03B65DD5614AA30F8AFA9EA72DDE29ADAB93D38FB87E52B8C4C9235CF71E96016EECM
consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA176954369F4E171EED03B65DD5614AA30F8AFA9EA72DDE2BAEAB93D38FB87E52B8C4C9235CF71E96016EECM

Cratba 14. 06a3aHHOCTM U3rotToBuTena (Npogasua, NOCTasLWMKa, UCNOAHUTENA) No obecneueHUo
BO3MOXHOCTM WUCNO/Nb30BaHUA ToBapa (pesynbTata paboTbl) MO Ha3HAUYEHUIO, €ro PemoHTa MU
TeXHMYecKoro obcnyxmsaHus

1. N3rotosButenb (NocTaBWuK, UCNONHUTENL) 06A3aH obecneynTb BO3MOMKHOCTb UCMOJIb30BaHUA
ToBapa (pe3synbTata paboTbl) NO Ha3HaYEHUIO B TEUEHUE ero CPOKa CNyXbbl.

Mpn HEeUcnonHeHWW usrotoBuTenem (UCNosHMTENEem, MOCTaBLWMKOM) 0683aHHOCTM Mo
obecneyeHnto BO3MOXKHOCTM UCNOb30BaHMA TOBapa (pe3yabTata paboTbl) MO Ha3HAYEHWUIO B TEYEHME ET0
CpoKa cnyxbbl NoTpebuTenb BRApaBe PacTOPrHyTb AOroBOp, BEPHYTb ToBap (pesynbTaT paboTbl) K
notpeboBaTb BO3BpaTa ynaa4yeHHOM 33 ToBap (pe3ynbTaT paboTbl) AEHEKHOW CYMMbl B COOTBETCTBUM C
NYHKTOM 4 cTaTbn 27 1 nyHKTOM 3 cTaTbm 31 HacToAwero 3aKoHa.

(n. 1 ctatbu 14 B pen,. 3akoHa Pecnyb6ankm Benapycb o1 13.06.2018 N 111-3)

2. Wsrotosutenb (nocrasuwmKk) obecneunmBaeT BO3MOMKHOCTb PEMOHTA M TEXHUYECKOro
06CNYKMBAHUA TOBaPa, BbIMYCK M MOCTAaBKY 3amMacHbIX YacTell B TOProBble M PEMOHTHbIe OpraHM3aummn B
HeoBX0AMMbIX A/17 PEMOHTA M TEXHUUYECKOTO 06CyKMBaHNA 06bemax 1 acCOPTUMEHTE B TEUEHNE CPOKa
NpoM3BOACTBA TOBapa, Noc/Ae CHATUA ero C MPOM3BOACTBA - B TeYeHMe CpoKa cay»bbl ToBapa, a npwu
OTCYTCTBMM TAKOIO CPOKaA - B TEYEHME AECATU NIET CO AHA pPeannsaumm notpebutento Tosapa.

NcnonHuTtens obecneymBaeT PEMOHT U TEXHUYECKOe 06CNyKMBaHWe pe3yibTaTa paboTbl B TeYeHue
CPOKa Cybbl pesynbTata paboTbl, @ NPV OTCYTCTBUM TaKOTO CPOKA - B TEYEHWE AEeCATU JIeT CO AHA
BbINOAHEHUA PaboTbI.

(n. 2 cTatbk 14 B pen. 3akoHa Pecnyb6aunkum Benapycb o1 13.06.2018 N 111-3)

3. B cnyyae HeucnosiHeHWA M3rotoButesem (MOCTaBLIMKOM) 06A3aHHOCTM, NpeayCMOTPEHHOWN
YacTblo MEPBOM MYHKTA 2 HacToAWel cTaTbM, Npogasel, ob6ecneynmBaeT BO3MOMKHOCTb TEXHMYECKOro
06CNYKMBAHUA (33 WCKAIOYEHMEM HEABMMKMMOMO MMYLLECTBA) M pemoHTa ToBapa B TeuyeHue
rapaHTMIHOrO CPOKa, a €C/IM rapaHTUIMHBINA CPOK He YCTaHOBAEH MBO COCTaBNSET MeHee ABYX NeT, - B
TeYeHWe ABYX /IeT CO AHA peanusauum notpebuTento ToBapa, ecan 6onee ANUTENbHbIE CPOKU He
YCTaHOBJ/IEHbI 3aKOHOAATE/ILCTBOM U (M) LOTOBOPOM.

(B pen. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

4. TpeboBaHWA HaCTOSALLEN CTaTbM He pPACNPOCTPAHAIOTCA Ha C/yyau, Korga npoaaBLom
(vsroToBuTENEM, UCMONHUTENEM) ABNAETCA GU3NYECKOE NINLO, OCYLLECTBAAIOLEE Peasm3aumio TOBapoB
B PaMKax pemMec/NeHHON AeATeNbHOCTU WM Peann3aumio TOBapoB Ha pbiHKe (Mpoussoasllee TOBApbI,
BbINOJIHAOWEe paboThbl).

(8 pea. 3akoHa Pecnybaunkn Benapych ot 29.10.2015 N 313-3)

FnaBa 2
FrPAXXAAHCKO-NMPABOBAA OTBETCTBEHHOCTb
3A HAPYLLUEHMUE MNPAB NOTPEBUTENA

Cratba 15. lpaXkaaHCKO-NpaBoBas OTBETCTBEHHOCTb MpoAaBua (M3roToBuTeNs, NOCTaBLYMKA,
npeAcTaBUTENA, UCNOJIHUTENA, PEMOHTHOM OpraHM3aLMm) 3a HapylieHue npas notTpeburens

1. 3a HapyweHue npas notpebutena npopaseu, (M3roToBUTENb, MOCTaBLWMK, MNpPeAcTaBUTESNb,
NCMOIHUTE b, PEMOHTHAA OpraHn3aLma) HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM U
(nnun) porosopom.

MoTpebutens BnNpaBe npeabABUTb TPeOOBaAHUS, MNPEAYCMOTPEHHbIE HACTOAWMM 3aKOHOM,
npoZasuy (M3roToBUTENO, NOCTABLLMKY, NPEACTABUTENIO, UCTIOIHUTENIO, PEMOHTHOM OpraHMsauuu) no
MECTY ero HaxoXKAEeHUA (MeCTy KUTENbCTBA), @ TaKMKE N0 MECTY HAXOXKAEHWA TOProBoro 06beKTa (06beKTa
obcnykumBaHuA), rae 6binM HapyLeHbl Npasa noTpebuTtens.
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(n. 1 ctatbu 15 B pen. 3akoHa Pecnyb6aunkum Benapycb o1 13.06.2018 N 111-3)

2. Y6bITKN, NMPUYMHEHHbIE MOTPebUTento, NoasiexkaT BO3MELLEHMIO B MOJIHOM ob6beme cBepx
HEeYCTOMKM, yCTaHOBNEHHOM 3aKOHOA4aTe/IbCTBOM UM A0TOBOPOM.

3. YnnaTa HeycTOWKM W BO3MelleHUe YObITKOB He 0CB060XKAaloT npoAaBua (M3roToBuUTens,
NoCTaBLLMKA, NPeACTaBUTENS, UCNOJIHUTENS, PEMOHTHYIO OpraHM3auMio) OT UCNOJIHEHUA BO3J/IOMKEHHbIX
Ha Hero 06s3aTeNbCTB B HaType nepea noTpebutenem.

4, I'Ipop,aBeu, (M3I’0TOBMTeﬂb, NOCTaBLWMUK, NnpeacraBuTeNib, UCNONTHUTENb, PEMOHTHAA Opl'aHM3aLI,MFI)
OCBO60)KAaeTCﬂ OT OTBETCTBEHHOCTU 3@ HEUCNO/ZIHEHNE NN HEHAANEXKALLEE NCMOSTHEHNE O6ﬂ3aTEﬂbCTB,
€C/In  AOKaXkeT, 4YTO HeWucnosiHeHune wuan HeHaanexauee UcnojiHeHune obAsaTenbcTB npounsownun
Bcneacrsmne Henpeo,ﬂ,OﬂMMOVI CUANbl, @ TakXe No MHbIM OCHOBaHUNAM, NCKNHOYAKOWMM OTBETCTBEHHOCTb U
npeaycMoTPEeHHbIM HACTOALWMM 3aKOHOM UM UHBIMM 3aKOHOAATE/IbHbIMM aKTaMMU.

5. Mpopasel, (nocTaBWMK) BnNpaBe noTpeboBaTb 3aMeHbl TOBapa HeHaA/erKallero KayecTsa,
BO3BPaLLEHHOro NoTpebuTenem, oT U3roTOBUTENA UM NOCTABLUMKA, peasin30BaBLUEro emy Takon ToBap,
a TaKXe BO3MelLLeHMA YObITKOB, MOHECEHHbIX NPoAaBLOM (NOCTaBLIMKOM) B CBA3U C BOCCTAHOBJ/IEHUEM
HapyLeHHOro npasa notTpebuTens, ecan MHoe He NpPeayCMOTPEHO HOPMATUBHBIMKW NPABOBLIMMK aKTaMM
Mpe3ngeHta Pecnybankn benapycb wnu poroBopom. [pu 3TOM M3roTOBUTENb WAW MOCTABLUUK,
peann3oBaBWMA TOBApP NPoAaBUy (NOCTaBLLMKY), 0CBOBOXKAAIOTCA OT OTBETCTBEHHOCTU, €C/IU JOKaXKYT,
YTO HEeAOCTAaTKM ToBapa BO3HMKAM MO MPUYMHAM, BO3HMKLIMM MOCNe Nepegavyn ToBapa NpoaasLy
(nocTaBWMKY).

Cratba 16. pakAaHCKO-NpaBoBas OTBETCTBEHHOCTb MNpoAaBua (M3roToBuTeNs, MNOCTABLYMKA,
npeAcTaBUTeNA, UCNOJIHUTENA) 32 HEHageXallylo MHopmaumio o ToBape (pabote, ycayre)

1. Ecam noTpebuTtento He NpeaocTaB/ieHa BO3MOMKHOCTb HE3aMeANUTe/IbHO NOJyYUTb B MecTe
peanusaummn ToBapa (BbINO/MHEHWA pPaboTbl, OKasaHMA YCAYrM) HeobXoAMMYID W  AOCTOBEPHYIO
nHdopmauuio o ToBape (paboTe, ycnyre), noTpebutens Bnpase noTpebosBaTh OT NpoAaBLa (M3rotoBuTens,
NoOCTaBLWMKA, MNpeacTaBuTeNA, UCMOAHWUTENS) BO3MeLLeHMA YObITKOB, BbI3BaHHbIX HEOBOCHOBaHHbLIM
YK/IOHEHMEM OT 3aK/Il04EHNA JOrOBOPA, a €C/IN AOTOBOP 3aK/HOUYEH, - B Pa3yMHbIii CPOK NoTpeboBaTb OT
npoaaBua (MCNONHUTENA) PacTOPMKEHUSA AOroBopa M BO3BpaTa ynjavyeHHoW 3a ToBap (paboty, ycayry)
OEHEXHON CyMMbl 6O OT M3roToBUTENA (MOCTaBLLMKaA, NpeacTaBuTeNn) BoO3BpaTa yrniadeHHoW 3a ToBap
OEHEXHOW CYMMbI, a TaK¥Ke BO3MELLEeHUS ApYyrux YObITKOB.

Mpu pacTopXeHun gorosopa U (Mnu) Bo3BpaTe NoTpebutento ynaadeHHoW 3a Tosap (paboty,
YCAyry) SeHEeXHOM CYMMbl B COOTBETCTBUM C YaCTblO NEPBOI HACTOALLEro NyHKTa NnoTpebutens ob6asaH
BO3BpaTUTb ToBap (pe3ynbTaT paboTbl, €CM 3TO BO3MOMKHO MCXOAA W3 ero XxapaKkTepa) npoaasuy
(n3roToBUTENIO, UCMONHUTENIO).

Mpu pacToprkeHuM goroesopa U (Unu) Bo3BpaTe NOTPebuTento ynnadeHHol 3a ToBap (pabory,
YCNyry) [OEHEeXHOW CyMMbl B COOTBETCTBMM C YacTblo NEPBOM HACTOALLEro MyHKTA MpoJasel,
(M3roToBUTENDb, MOCTABLUMK, MpencTaBUTeNb, UCMOJHUTENb) He BrpasBe TpeboBaTb OT MoTpebutens
npeabaABNEHNA OOKYMEHTA, YAOCTOBEPAIOWErO JIMYHOCTb, 33 MCKAIOYEHMEM CAyyas, €eciuM npu
3aK/Il0YEHMM A0TOBOPA UCMO/Ib30BAINCh AAaHHbIE AOKYMEHTA, Y4,0CTOBEPSAIOLLENO IMYHOCTL NOTpebutens.
(4acTb TpeTba N. 1 cTaTbu 16 BBeAeHa 3akoHoM Pecnybaunkum benapycb ot 13.06.2018 N 111-3)

Ecan npu peannsauunm I'IOTpE6VIT€IHO TOBApOB MO 06pa3L|,aM, OnnCaHMAM TOBApOB, coaepKalnmca
B KaTasziorax, npocneKkTtax, pekaame, 6yKJ'IETaX nan npeancraBieHHbiMm B d)OTOFpad)MﬂX UM UNHbIX
MHd)OpMaLI,MOHHbIX UCTOYHUKAX, B TOM 4Yucne B rno6anbHoM KOMFIbIOTepHOﬁ cetn MHTepHET,
I'IOTpE6VITe.I'HO HE nNpeaocras/ieHa BO3MOXHOCTb NMNOTy4YUTb HEO6XOAVIMYIO N OOCTOBEPHYHO VIHd)OpMaLI,VII-O
O TOBApe B MOMEHT O0CTaBKKM TOBapa, I'IOTpEGVITEﬂb BrnpaBe OTKa3aTbCA OT ﬂpMO6p€TeHMFI TOBapa 6es
BO3MeLlleHnA NpoaaBLy Ppacxonos, CBA3aHHbIX C ,D,OCTaBKOVI TaKOro Tosapa.
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2. NoTpebutens BnpaBe nNpeabABUTb NPOAABUY (M3roTOBUTEND, MOCTABLLMKY, NPeACTaBUTENO,
WUCNONHUTENIO), He npeaoCcTaBUBLUEMY MNOTPEOUTENIO BO3MOXKHOCTM MOAyYeHMA Heobxoanmon W
[ocToBepHoi MHbopmauumn o Toape (pabote, ycayre), TpeboBaHus, NpeayCMOTPEHHbIe NyHKTaMmn 1 - 3,
516 ctatbn 20 n nyHKTamm 1, 3 n 4 ctatbn 31 HacToALLLEro 3aKOHa, M 3a Te HeoCTaTKU ToBapa (pe3syanbTaTta
paboTbl, ycayru), BO3HUKLIME NOCAe nepeaayn ToBapa (pesynbTtaTta paboTsbl, ycayru) notpebutento, B
OTHOLWEHNN KOTOPbIX I'IOTpe6VITel1b AOKaXeT, YTO OHN BO3HUK/IN B CBA3UN C OTCYTCTBUEM Y HEro TaKkom
nHbopmauuu.

3. Ecan HenpepocTaBneHune (NpeaocTaBneHne HeJOCTOBEPHOW UM HEOCTaTOYHOM) MHbOopMaLnK
o ToBape (paboTe, ycanyre) noBaeK0 3a cOH6OM NPUUMHEHME BPEeAaA HKU3HW, 340P0BbIO, HACNeACTBEHHOCTH
nmbo mmywectsy noTpebutens, oH BnpaBe NpeabsBUMTb NPOAABLY (M3roTOBWUTENO, MOCTaBLUMKY,
npeacTaBuTeNO, UCMONHUTENIO) TpeboBaHMA B COOTBETCTBMM CO cTaTbel 17 HacToswero 3akoHa.
(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

4. MMpu paccmoTpeHnn TpeboBaHWii NOTPEBGUTENA O BO3MELLEHMW YOBLITKOB, MPUUMHEHHbIX
HenpezocTaBNeHeM HEOBXOAMMON M AOCTOBEPHOM MHPOpMaumn o ToBape (paboTe, ycnyre), cneayert
NCXOAMTb U3 MPeAnofioKeHna o6 OTCYTCTBMM Yy MoTpebuTena CneumanbHbIX 3HAHWIA O CBOMCTBAxX M
XapaKTepucTmukax Tosapa (paboTtsl, ycayru).

5. Mpn BO3HMKHOBEHMM MeKay notpebutesnem u nNPoaasuLOM (M3roToBUTENEM, MOCTABLLMKOM,
npeacraBuTesIeM, UCMOJIHUTENIEM) Cnopa O AOCTOBEPHOCTU MPeaoCcTaBAeHHON MHPOpMaLun o ToBape
(paboTe, ycnyre) npoaasel, (M3rotoBUTENb, MOCTABLUMK, NPeACTaBUTE b, UCMOHUTENb) 06A3aH NPOBECTU
3KCMepTM3y A0CTOBEPHOCTU MHPOPMaLMKM 33 CBOIN CYET B NopaaKe, ycTaHOB/AeHHOM [paBuTeIbCcTBOM
Pecnybnunkn Benapycb. O mecTe M BpemeHM MNPOBEAEHUA 3KCNepTM3bl noTpebutens A0MXeH 6biTb
M3BeLLeH B NUcbMeHHON ¢popme. MoTpebuTtens Bnpase MPUHATL yYacTMe B MPOBEAEHMM 3KCNepTU3bl
JIMYHO W/WN Yepes CBOEro NpeacTaBUTENA, a TaKXKe OCMOPUTb 3aK/oYeHWe 3KCNepTusbl B cyaebHom
nopsagake. Ecanm B pesynbrate 3KkcnepTusbl ByaeT yCTaHOB/IEHO OTCYTCTBME HapyLUEHWA CO CTOPOHbI
npoaasua (M3roToBuTeNs, NocTaBLLMKa, NPeACTaBUTENSA, UCNOHUTENA), NoTpebuTenb 06A3aH BO3MECTUTb
npoaasuy (M3roToBUTENIO, MOCTaBLUMKY, MPEACTaBUTENO, UCMOMHUTENIO) pacxodbl MO MNPoBeaeHUIo
3KCNepTM3bl.

KoHcynbTaHTlAOC: NpMeYaHme.
MNMopAaaoK BO3MELEHMA Bpeaa, NPUYMHEHHOrO BCAeACTBME HEAO0CTaTKOB TOBapa, PaboTbl UAM yCayru
ycTaHoBAeH naparpadom 3 rnasbl 58 parkaaHcKoro koaekca Pecnybavkun benapyce.

Cratba 17. Bo3melueHue BpeAa, NPUUMHEHHOrO BC/NEeACTBUE HEAOCTAaTKOB ToBapa (paborbl,
ycnyru), He4,0CTOBEPHOM UM HeJ,0CTaTOUHO MHGOopMaLuK o ToBape (pabote, ycnyre)
(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

1. Bpen, NPUYMHEHHDBIN KWU3HW, 340POBbIO, HACNEACTBEHHOCTM MAM MMYLLECTBY noTpebutens
BC/IeACTBME KOHCTPYKTUBHbIX, PELLENTYPHbIX UM UHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru), a TakxKe
BC/IeACTBME HEAOCTOBEPHOM MM HEeAoCTAaTOYHOM MHbOopMauuMmK o ToBape (paboTe, ycayre), NoanexuT
BO3MELLEHUIO B MOJHOM o0b6beme Wu3roToBUTENEM (MCNONHWUTENEM, NPOAABLOM, MOCTABLLMKOM,
npeacraBUTe/IeM) HE3aBUCMMO OT €ro BUHbI M OT TOro, COCTOA/A NOTPEbUTENb C HUM B LOTOBOPHbIX
OTHOLUEHUAX UM HET.

(B pen. 3akoHa Pecnybanku benapycb ot 13.06.2018 N 111-3)

2. Bpea, NpUYMHEHHbIM BCAeACTBME HeLOCTaTKOB ToBapa (pesynbTaTta paboTbl, yCayru), a TakkKe
BC/IeACTBME HELOCTOBEPHOMN MM HEAOCTaTOYHOW MHbOpPMALMK O ToBape (paboTe, ycayre), NoaNEKUT
BO3MELLEHUNIO, €C/IN OH BO3HMK B TEYEHWE YCTaHOBJ/IEHHbIX CPOKa rO4HOCTU UM CPOKa CyXKbbl ToBapa
(pe3ynbTata paboTbl), @ NPU OTCYTCTBMM TaKOBbIX - B TEUEHNE AECATM NeT CO AHA NPOM3BOACTBA TOBapa
(BbINONHEHMA PabOTbl, OKa3aHMA yCayru).

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)
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3. Ecnv B HapyweHue TpeboBaHMIA 3aKOHOAATENbCTBA, TEXHUYECKUX PernaMmeHToB TaMOXKeHHOro
COl03a, TEXHUYECKUX perfiameHToB EBPasMIMCKOro 3KOHOMMYECKOrO COt3a CPOK FOAHOCTU MM CPOK
cny»bbl ToBapa (pesynbTaTta paboTbl) He ycTaHOBAEHbl AMBO NULO, KOTOPOMY NpogaH Toeap (ans
KOTOPOro BbiNosiHEHA paboTa), He OblNO NMpeaynpexXaeHo 0 HEOBXOAMMbIX AENCTBUAX MO UCTEYEHUU
CpOKa roAHOCTU UM CPOKa CAyXbbl ToBapa (pe3ynbTaTa paboTbl) U BO3MOMHbIX NOCAEACTBUAX NpPU
HEBbIMO/IHEHUM YKa3aHHbIX AENCTBUIA, Bpen NOANEKUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHU ero
NPpUYNHEHUA.

(B pea. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

4. Bpepg, NPUYMHEHHbIM BCeACTBME HeL0CTaTKOB TOBAPA, a TaKKe BC/eACTBUE HEAOCTOBEPHOM UK
HeZoCTaTouYHOM MHOPMALMM O TOBape, NOA/EXKUT BOSMELLEHUIO NPOAABLIOM (M3roToBUTEIeM) TOBApa
no Bblibopy noTpebutens. B cnyyae 3KOHOMMYECKOM HECOCTOATENbHOCTM (baHKPOTCTBA) NpoaaBua
(M3roToBUTENSA), NPMOCTAHOBAEHUA WU MPEKPALLEHUA €ro AeATe/NbHOCTU, OTCYTCTBUA Yy noTpebutens
[JOCTOBEPHbIX CBedeHW O npogasue (M3rotoBuTene) AMbBO B CAydyae MeCTa HaxoXKAeHua (mecTa
KUTENbCTBA) M3roTOBUTENA 3a npegenamu Pecnybavku benapycb noTpebutenb Bnpase NpeabaBUTb
TpeboBaHMe O BO3MELLEHUW Bpeaa NOCTaBLMKY, NpeacTaBUTeNto.

(n. 4 ctatbk 17 B pen,. 3akoHa Pecnyb6aunkm Benapycb o1 13.06.2018 N 111-3)

5. Bpea, NPUUYMHEHHbIM BCneacTBMe HeAoCTaTKoB paboThl MAM YCAYMM, a TaKXe BCaeAcTBME
HeJOoCTOBEPHOMW WM HeAoCTaTouHOM MHPopmauum o pabote uaM ycayre, NOAJNIEKUT BO3MELLEHUIO
MCNONHUTENeM.

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

6. M3rotoBMTEIb (MCMONHUTENB) HECET OTBETCTBEHHOCTb 3a Bpea, NPUUYNHEHHbIN XU3HU, 340P0BbIO,
HacNeaCcTBEHHOCTM  MAW  MMYLLECTBY NOTpPebutens B CBA3M C  WMCNO/Ab30BaHWEM MaTepUanos,
060py0BaHNA, MHCTPYMEHTOB M MHbIX CPEACTB NPW MPOU3BOACTBE TOBAPOB (BbIMOAHEHMM paboT,
OKa3aHWU yCyr), HE3aBMCUMO OT TOTF0, NO3BO/IAN YPOBEHb HaY4YHbIX M TEXHWUYECKMX 3HAHWUIA M3rOTOBUTENA
(McnonHUTENs) BbIABUTb MX 0COBbIE CBOMCTBA M XapaKTEPUCTMKM WU HET.

7. U3rotoButenb (McnonHuTenb, NPoAaBel), a TaKKe MOCTaBWMK, NPeACTaBUTENb B C/yvasX,
YKa3aHHbIX B MyHKTe 4 HacTOsALLLEN CTaTbk, 0CBOBOXKAAIOTCA OT OTBETCTBEHHOCTU, EC/IU AOKAXKYT, UTO Bpes,
BO3HMK BCNEACTBME HapyweHua noTtpebuTenem YCTaHOB/AEHHbIX MPaBWA WCMNONb30BaHMA ToBapa
(pe3ynbTtaTta paboTbl, yCAyru), xpaHeHUs, TPaHCMOPTUPOBKKM ToBapa (pesynbTaTa paboTbl) AU AecTBUiA
TpeTbux 1L, N1Mbo HenpeoaoIMMON CUAbI.

(B pen. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

Crartbsa 18. KomneHcauma mopanbHoOro speaa

1. KomneHcauma MOpanbHOro Bpeda, NPUYNHEHHOTOo I'IOTpeﬁMTefIIO BCeaAcTBMe HapyweHuAa
N3roToBUTENIEM (I'lpO,D,aBLI,OM, NOCTaBWUKOM, npeacraBuUTenem, UCNONHUTENEM, peMOHTHOD’I
OpI'aHMBE]LI,Mel\;I) npas I'IOTpe6VITEI'IF|, npeaycMoTpeHHbIX  3aKOHOAATeE/NIbCTBOM,  OCYyLWeCTBAAETCA
npuynHnUTENEM Bpeaa nNpun Haan4dmnm ero BUHbI, eCiin MHOoe He NpPpeayCMOTPeHO 3aKOHOAaTe/IbHbIMU
dKTaMu.

2. KomneHcauma MOpPanbHOro Bpeaa oCyLlLecTBaaeTcA He3aBUCMMO OT Noas1exKallero BosmeLeHno
MMYLLLEeCTBEHHOTO Bpeaa. KomneHcauma mopasbHOro Bpeaa oCyLWwecTBaAeTca B ,El,eHe)KHOﬁ d)oplv\e.

3. Paszmep KomneHcaunum mopanbHOro Bpeaa onpenensaeTca cyaom B 3aBUCMMOCTU OT XapaKTepa
NMPUYUHEHHDbIX I'IOTpEGVITEJ'IIO d)I/I3VI‘-IECKVIX N HPaBCTBEHHDbIX CTpaAaHMI‘/JI, ad TaKXe OT CTeneHn BUHbI
npuynHnNTENA BpEeaa B Cnydyae, Korga ero BuMHa ABAAETCA OCHOBaHMEM ANnA BO3MELWLEHUA Bpeda. an
onpegeneHnn pasmepa  KomneHCaumnm mopasibHOro Bpeaa AOO0J1KHbl  YYUTbIBATbCA TPE6OBaHWiI
Pa3yMHOCTU U CNpPaBeaMBOCTU.

4. XapaKTep NpUYMHEHHbIX NOTPEBUTENO GU3NYECKMX U HPABCTBEHHbIX CTPaZaHMIA OLEHMBAETCS
Cyaom C yd4eTom GaKTUUYeCKMX OBCTOATEeNbCTB, MPM KOTOPbIX 6bln NPUUYMHEH MOpanbHbIA Bpea, W
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MHAMBUAYANbHbIX 0COBeHHOCTEN noTpebuTtens.
CratbA 19. HepgelicTBUTENIbHOCTb YCI0BMIA A0TOBOPA, OrpaHMYUBAIOLLMX NpaBa NoTpeburens

1. Ycnosua p[oroBopa, OrpaHU4YMBalowWMe nNpaBa MNOTpPebuTens no CPaBHEHUID C MNpaBamuy,
YCTAHOB/IEHHbIMW HACTOAWMM 3aKOHOM WM WMHbIM 3aKOHOAATENbCTBOM O 3aliUTe MnpaB noTpebutenen,
CYMTAIOTCA HUYTOXKHbIMMU.

(B pea. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

2. Obycnosnmeatb npuobpeTteHne ToBapa (paboTbl, ycnyrm) obssatenibHbIM NpUobpeTeHNnEM UHbIX
ToBapoB (paboT, ycayr) 3anpewaerca. Y6bITKK, NPpUYMHEHHbIe NOTpebuTento BCAeACTBME HapyLlleHUA ero
npaBa Ha cBo6OAHbIM BbIbOp TOoBapa (paboTbl, ycayrn), Bo3MeLW,atoTcs NpoaasLom (MCNOAHUTENEM) B
nosiHOM obbeme.

3. Mpopaseu, (McnonHuTenb) He Bnpase 6e3 cornacus noTpebutens npesoCTaBAATb
AonofiHUTeNbHble paboTbl (ycnyru), okasbiBaemMble 3a nnaty. MoTpebuTens BnpaBe 0TKa3aTbCA OT OnaaThl
Takux paboT (ycnyr), a ecnn oHU yxKe onnadeHbl, - NoTpeboBaTh OT Npoaasla (MCNoNHUTENsA) BO3BpaTa
ynaa4YeHHOM CyMMbl.

Fnasa 3
3ALUUTA NPAB NOTPEBUTENA NPU PEATU3ALUUN EMY TOBAPA

Cratba 20. NMpasa noTpebutens B ciyyae peannsalm ToBapa HeHaa1eXKallero Kayecrsa
(8 pean. 3akoHa Pecnybankn benapycb ot 13.06.2018 N 111-3)

1. B cnyyae peanvsaumu TOBapa HeHaj/eXKallero KayecTBa, eC/M ero HeAoCTaTKM He 6biin
OroBoOpeHbl NPOAaBLIOM, NOTPebUTeNb BNpase No ceoemy Bbibopy noTpeboBath:

1.1. 3ameHbl HeA0OPOKaYeCTBEHHOTO TOBapa TOBAaPOM HaZ/1eXKaLLLEro KavyecTBa;
1.2. copasmepHOro ymeHbLUeHWA NOKYMNHOM LieHbl TOBApPa;

1.3. He3ameanMTenbHOro 6€3B03Me34HOM0 YCTPAaHEeHUA Hef0CTaTKOB TOBapa;
1.4. BO3MeLLLeHMA pacxoa0oB No YCTPaHEeHUo HeJOCTaTKOB TOBapa.

2. B cnyyae o6HapyXKeHUa Hea0CTaTKOB TOBapa, CBOMCTBA KOTOPOro He MO3BOAIOT YCTPAHUTb 3TK
HeAOoCTaTKM (NuuLeBble NPOAYKTbI, TOBapbl ObLITOBOM XMMUM U Ap.), NOTpebuTenL BNpase MO CBOEMy
Bblbopy noTpeb6oBaTb 3aMeHbl TAKOro TOBapa TOBAPOM HAANEKALLEero Kadyectsa AMB60 CopasmepHoro
YMeHbLIEHWNA NOKYMNHOW LEHbI.

3. BMecTo npeabaBAeHUA YKa3aHHbIX B NyHKTax 1 1 2 HacToAwlei cTaTbu TpeboBaHuMiA noTpebutens
BMpaBe PacTOPrHyTb 4OTOBOP PO3HMYHOM KYNIU-NPOAarku 1 noTpeboBaTb BO3BpaTa ynnauyeHHoN 3a TOBap
AEHEKHOM CYMMbl B COOTBETCTBUM C MYHKTOM 4 cTaTbM 27 HacToAwero 3akoHa. Mpu aTom notpebutens
no TpeboBaHMIO 1 3a cYeT NPOoAABLLA AO/TIKEH BO3BPATUTb NOJTyYEHHbIN TOBap HEHAA/EMKALLEro KayecTBa.
MoTpebuTtenb BNpaBe BO3BPATUTb TaKoM ToBap 6e3 NoTpebuTenbCKol YNakoBKM.

4. TpeboBaHWA, yKasaHHble B NyHKTax 1 - 3 HAcTOALLEN CTaTbW, NPeabABAAIOTCA NoTpebuTenem
npoZasuy.

5. MoTpebutens Bnpase NpeabaBuTb TpeboBaHMA, yKa3aHHble B noanyHkTax 1.1, 1.3 1 1.4 nyHKkTa 1
HACTOALLEN CTaTbUW, U3TOTOBUTENIO.

BmecTo npeabaBieHNA yKasaHHbIX B YaCTM NepBoi HacToAwero nyHKTa TpebosaHuMii noTpebutens
BNpase NoTpeboBaTb OT U3rOTOBMTE/IA BO3BPATA YNNaYeHHON 33 TOBAp AeHeXHOW CyMMbl B COOTBETCTBUMU
C NyHKTOM 4 cTatbk 27 HacToswwero 3akoHa. Mpu atom notpebutenb no TpeboBaHWIO M 33 cyeT
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N3roTOBMTENA SO/IKEH BO3BPATUTb NOJYYEHHbIN TOBAp HEHaZ/exKallero Kayectsa. NoTtpebutens Bnpase
BO3BPaTUTb TakoM ToBap 6e3 NoTpebuTenbCcKo YNaKoBKM.

6. B cnyyae 3KOHOMMYECKOM HecocCToATeNbHOCTM (BaHKpOTCTBa) npogaBua (M3rotoBuTens),
NPUOCTAHOB/IEHMA MM MpPEKPALLEHMA €ero AeATeNbHOCTM, OTCYTCTBMA Yy noTpebutena AOCTOBEPHbIX
cBefleHMn o npopasue (m3rotoButene) nMbo B C/Aydae MecTa HaxoXKAeHus (MecTa KUTenbCTBa)
n3rotoButena 3a npeaenamm Pecnybnvkm benapycb notpebutens Bnpase nNpeabaBUTb TpeboBaHUSA,
yKa3aHHble B noanyHKktax 1.1, 1.3 1 1.4 nyHKTa 1 HacToALEN CTaTbK, NOCTaBLUMKY, NPeACcTaBUTENIO.

Mpy HEBbLINO/IHEHWUM NOCTABLLMKOM, NpeacTaBuTenem TpeboBaHMi NOTPebuTens, NpeabaBAEHHbIX
B COOTBETCTBMM C 4acCTblo MNEpBOM HACTOALWEro MyHKTa, MNoTpebutenb BrnpaBe BO3BPaTUTb TOBAp
HeHaA/eXKallero KayecTBa COOTBETCTBEHHO MOCTaBLUMKY, NPeACTaBUTENtO M NoTpeboBaTb BO3BpaTa
ynNayeHHOl 3a TOBAp AEHEXHOM CYMMbl B COOTBETCTBMM C MYHKTOM 4 cTaTbM 27 HacToAlero 3akoHa.
MoTpebuTtenb BNpaBe BO3BPATUTb TaKoM ToBap 6e3 NoTpebuTenbCKol yNakoBKM.

7. B OTHOLWEHMM TEXHWUYECKN CNOXKHOFO TOBapa MM AOPOroCToALWEro ToBapa noTpebutens Bnpase
npeabasuTb TpeboBaHMA, yKasaHHble B noAnyHKTe 1.1 nyHKTa 1, nyHKTe 3, 4acTh BTOPOM NyHKTa 5 1 yactu
BTOPOM MyHKTA 6 HACTOALLEN CTaTbM, B TeYeHWe TPUALLATU AHEel co AHA nepenayn ToBapa NpogasLOm
notpebutento. Mo WCTEYEHUM YKA3aHHOIO CPOKA Takue TpeboBaHMA MOryT ObiTb NpeabABAEHbI
notpebuTtenem B cnyyae obHApPYKEHMA B TOBApe CYLLECTBEHHOIO HeAO0CTaTKa MAM HapyLIeHMA CPOKOB
6e3B03Me34HOr0 YCTPaHEeHMA HeLOCTAaTKOB TOBapPa, NPeAyCMOTPEHHbIX YAacTblo MEPBOM NYHKTA 1 cTaTbM
22 HacToAwero 3akoHa. lepeyeHb TaKNX TEXHUYECKM CAOXKHbIX TOBApOB yTBepKAaeTca [paBnTenbCcTBOM
Pecnybanku benapyce.

8. MNpw Bo3BpaTe NoTPebUTENIO YyNAaYeHHOW 32 TOBap AeHEXHOW CyMMbl Npoaasel, (M3rotoButeb,
NOCTaBLMK, NpeacTaBUTeb) He BNPaBe YAEPKUBATb U3 HEE CYMMY, Ha KOTOPYHO NOHU3MAACb CTOMMOCTb
TOBapa M3-3a MNOAHOr0 UM YaCTUYHOIO MCMNOb30BaHMA TOBapa, MOTEPU MM TOBAPHOTO BMAA WU OPYIUX
NofobHbIX 06CTOATENLCTB, a TakkKe TpeboBaTb OT NOTPebUTENA NpPeabABAEHUSA OOKYMEHTa,
YOOCTOBEPAIOWErO /IMYHOCTb, 33 WCKAOYEHMEM CAy4Yad, €ciM  Mpu  3aKA4YeHMM [40roBopa
MCMNONb30Ba/NCh AaHHbIE JOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTL NOTpebutens.

9. lMoTpebutenb BnpasBe nNpeabABUTbL TpeboBaHME O HesamegauTenbHOM 6e3Bo3MesgHOM
YCTpaHeHUN He0CTaTKOB TOBAapa PEMOHTHOM OpraHM3auuu.

10. OTcyTcTBME Y NOTPEGUTENA AOKYMEHTA, NOATBEpXKAatowero GakT npuobpeteHns ToBapa, He
ABNAETCA OCHOBaHWEM A1 OTKa3a B YA0BAETBOPEHUM ero TpeboBaHUi.

Ona noarsepxaeHUA d)al-(Ta I'IpVIO6p€TEHMFI TOBapa MOryT MUCNO/1b30BaTbCA CBUAETENbCKUE
NMOKa3aHuA, 3aN1EMEHTbI I'IOTpE6VIT€/'IbCKOﬁ YNaKOBKH, HA KOTOPbIX MMEKTCA OTMETKN, noATBEpPKAatoLHne,
4yTO npmo6peTeHme TOBapa OCyLWEeCTB/IANOCDL Y 3TOro NpoAaBLUa, a TakXKe AOKYMEHTbI U Apyrne cpeacrsa
AOKa3blBaHUA, YKa3blBalOLWne Ha npmo6peTeHme TOBapa Yy 3TOro npoaasLa.

11. Mpopasey, (M3roToBWUTENb, MOCTABWMK, MpeacTaBuTenb) o6A3aH  NPUHATL  TOBap
HeHaA/leXKallero KayecTsa y notpeburens, a B cnyyae HeobXo4MMOCTU - MPOBECTU MPOBEPKY KayecTBa
TOBapa, B TOM YMC/ie C MPUBAEYEHNEM PEMOHTHOM opraHusauun. NpoaaseL, (M3roToBMTENb, MOCTABLLMK,
npeacraBuTesib) 06s3aH NponHpopmMpoBaTb NOTPebUTENA O ero npaBe Ha yyacTue B MpoBeAeHWU
NPOBEPKMN KayecTBa TOBAPA, @ €C/N TaKas MPoBEpKa He MOXKET bbiTb NpoBeAeHa HesamMenUTeNbHO, -
TaKXKe O MecTe M BPeMeHW MPOBeAEeHMs MPOBEPKM KayecTBa ToBapa. PEMOHTHas opraHusauusa npu
no/lyyeHMM ToBapa OT MpoAaBUa (M3roToBUTENS, MNOCTaBLLMKa, NpeacTaBuTens) ANA MNPOBEAEHUS
NPOBEpPKM KauecTBa ToBapa 0b6A3aHa NPOBECTM TAKYIO NPOBEPKY B TEUEHWUE TPEX AHEN CO AHA NOAYyYEHUs
TOBapa.

MpM BO3HMKHOBEHMM Mexay noTpebutenem M NPoAaBUOM (M3roToBMTENEM, MNOCTABLLMKOM,
npeacraBuMTesIeM) Cnopa O HaAMYMKM HeAOCTaTKOB TOBapa M MPMYMHAX MX BO3HWKHOBEHMA Mnpoaasel,
(M3roToBUTENb, MOCTaBLWMK, MpeacTaBMTesnb) 06A3aH MPOBECTM 3JKCMEepPTM3y ToBapa 3a CBOM cyeT B
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nopagkKe, yctaHoneHHom [lpaButenbctBoMm Pecnyb6amku Benapycb. O mecte n BpemMeHU nposBeseHus
3KCNepTn3bl NOTPebuTenb AoMKeH bbiTb M3BELLEH B MTMCbMEHHOM dopme.

CTOMMOCTb  3KCNepTM3bl  OMnayMBaeTcA  NpoAaBLOM  (M3roToBMUTENEM,  MOCTaBLLMKOM,
npeacrasutenem). Ecan B pesynbTaTe NnpoBeaeHHOM 3KCNepTM3bl TOBapa YCTaHOBAEHO, YTO HeA0CTaTKM
TOBapa OTCYTCTBYIOT WM BO3HUKAWU MOC/Ae nepeaadn ToBapa NoTpedbuTtento BCNeACTBME HApPyLIEHUA UM
YCTaHOBNEHHbIX MPaBU/l UCNO/Ib30BaHMA, XPaHEHWS, TPAHCNOPTUPOBKN TOBapa MAN AEUCTBUNA TPETbUX
vy, aMbo Henpeoso/IMMON cunbl, noTpebutens o06A3aH BO3MECTUTb Npoaasly (M3roToBUTENto,
MOCTaBLUMKY, MNpPeacTaBMTENO) pacxodbl Ha MPOBEAEHMEe 3SKCMEPTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMEM pacxoabl Ha TPAHCNOPTUPOBKY TOBapa.

MoTpebutens Bnpase NPUHATL yyacTUe B NPOBeAeHUM NMPOBEPKN KayecTBa M IKCMepTM3bl ToBapa
JIMYHO WM Yepes3 CBOero nNpPeacTaBuTeNs, OCMNOPUTb 3aKNOYeHWMEe 3SKCNepTM3bl ToBapa B cyaebHom
NopsAZKe, a TaKXKe MPUM BO3HUMKHOBEHUWM Mexay notpebuTesnem M nNpoAasLOM (M3roToBuTEsNEM,
MOCTaBLMKOM, NpeAcTaBuTesIeM) Cropa O Ha/iMuMM HeJ0CTaTKOB TOBapa U NPUUYNHAX UX BO3HUKHOBEHUA
NPOBECTU 3KCMEepPTU3y TOBapa 3a CBOM cyeT. Ecan B pesynbTaTte 3KCnepTM3bl TOBapa, NpoBeaeHHOM 3a cyeT
noTpebutens, yCcTaHOBAEHO, YTO HEAOCTaTKM BO3HMKAW A0 Mepefayn ToBapa MoTpebutento Mam no
NpMYMHaM, BO3HUMKWKMM [0 MOMEHTa ero nepejadyn, npogasel, (M3roToBUTENb, MNOCTABLUMK,
npeacrasuTesnb) 06A3aH BO3MeCTUTb MOTPebUTeNto pacxodbl Ha MNPOBEAEHME 3KCMepTU3bl, a TaKkKe
CBA3aHHble C ee NPoBeAeHMEM PACXoAbl Ha TPAaHCNOPTUPOBKY ToBapa.

12. B ciyyae, Korga HeAoCTaTKM ToBapa OOHapy)KeHbl noTpebuTtenem B rapaHTUMHbLIA CPOK,
npoaasel, (M3roToBMTENb, MOCTABLLMK, NPeACTaBUTE/Ib) OTBEYaeT 3a HeAOCTaTKM ToBapa, €Cn He
[OOKaXKeT, YTO OHW BO3HUK/IM NOC/Ee Nepeaaym ToBapa NpoaasLOm noTpebutento BcneacTsne HapyLleHusa
MM YCTaHOB/IEHHbIX MPaBWJ UCNOIb30BaHUSA, XPaHEHMUSA, TPAHCNOPTMPOBKM TOBapa MU AEUCTBUN TPETbUX
vy, n1Mbo HeNpeoaoNUMOM CUTbI.

B cnyyae, Korga FapaHTMVIHbIVI CPOK CcOoCTaB/iAeT meHee ABYX NET U HEAOCTAaTKM TOBApa O6HapY)KeHbI
I'IOTpE6VIT€/'I€M no UcTte4yeHmn FapaHTMVIHOFO CpOKa, HO B npegenax AByX NeT CO AHA nepeaayn ToBapa
npoaasuom I'IOTpe6VITEI'IIO, npoaasel, (M3FOTOBMTe/'Ib, NOCTaBLWMUK, I'Ipe,Cl,CTaBMTeI'Ib) OTBEeYaeT 3a
HeAOCTaTKMN TOBapa, ecnu I'IOTpE6MTe!'Ib AOKaXXeT, YTO HeAOCTaTKM TOBapa BO3HUKAN OO0 ero nepegayun
I'IOTpe6VITe}'IIO WA No NPpUYNHam, BOSHUKLLIMM A0 MOMEHTa ero nepeaayun.

Mpoaasel, (M3roToBWUTENb, NOCTAaBLIMK, MpeAcTaBMTe/b) OTBEYaeT 3a HEeAOCTaTKM ToBapa, Ha
KOTOPbIN He YCTaHOBNEH rapaHTUMHbIA CPOK, ecan notpebuTesb AOKaXKET, YTO HeaoCTaTKM ToBapa
BO3HWK/M A0 ero nepeaayv notTpedbutento Uam no NpudmMHam, BOSHUKLWMM A0 MOMEHTA ero nepeaayu.

13. BosBpaT KpynHorabapuTHbIx TOBapoB MWAM TOBAapoB Becom 6osee NATU KUAOrPaMMOB
HeHaaNeXallero KayectTsa nNpoaasLy (M3roToOBUTENO, NOCTABLUMKY, NPeACTaBUTENIO), @ TaKKe AOCTaBKa
TaKWUX TOBaApoB A/1A 6€3B03Me34HOro yCTpaHeHUA HeAO0CTaTKOB, COPA3MePHOro YMeHbLUIEHWA NOKYMNHOWM
LLeHbl, 3aMeHbI U BO3BPAT UX NOTPEOUTENIO OCYLLECTBAAIOTCA CUNaMU U 3a CYET NpoAasLia (M3rotosuTens,
nocTaBLMKa, NPeACTaBUTENA, PEMOHTHOM OpraHM3almm). B cnyyae HencnonHeHua aTol ob6sasaHHOCTY, a
TaKXe ecnun npojaasel, (M3rotosuTeNb, NOCTABLLMK, NPeACTaBUTE b, PEMOHTHAA OpraH13aumsa) He nmeet
CBOEro MecTa HaxoXAeHua (MecTa KuTenbctea) nvMbo uananos WAWM NPeLCTaBUTENBCTB, WHbIX
060c06/1eHHbIX NOAPA3AEEHNI B HACEIEHHOM NYHKTE, ABAAIOLLEMCA MECTOM ¥KUTENbCTBA NoTpebuTens,
[0CTaBKa M BO3BPAT YKa3aHHbIX TOBAapPOB MOTYT OCYLLEeCTBAATbCA noTpebutenem. Mpu sTom npogasel,
(n3roToBuTENDb, NOCTABLWWMK, NPEACTaBUTENb) 06513aH BO3MECTUTL MOTPEOUTENIO PACXOAbl, CBA3AHHbIE C
[0CTaBKOM 1 BO3BPAaTOM yKa3aHHbIX TOBapOB.

14. Npu nepepaye noTpebuTenem ToBapa NpoaasLy (M3roToBUTENIO, MOCTABLLMKY, TPeACTaBUTENIO)
B CBA3W C peann3saumeit npasa, NpeaycMoTpeHHOro noanyHKTom 1.1 nyHKTa 1 HacToALen cTaTby, a TaKKe
ONA NpoBeAeHMA NPOBEPKM KavecTBa ToBapa MO0 3KCnepTU3bl TOBapa COCTABAAETCA aKT nepesayu
ToBapa no ¢opme, ycTaHOBAEHHOW MMHUCTEPCTBOM aHTMMOHOMNO/IbHOIO PEry/IMpoBaHUA U TOProsan
Pecnybnnku benapych.
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15. B cnyyae HeABKM NoTpebuTens 3a TOBAapOM Nocsie NpoBeAeHMA NMPOBEPKU KayecTBa TOBapa,
3KcnepTusbl ToBapa wanM 6e3Bo3Me3gHOro ycTpaHeHUs HeAoCTAaTKOB TOBapa npoaasel, (M3roToBuTesb,
NOCTaBLWMK, NpeacTaBuTe/lb, PEMOHTHAasA OpraHM3aumsa) Brnpase, B NMCbMeHHON dopme npeaynpeavs
noTpebuTens, N0 UCTEYEHMM ABYX MECALLEB CO AHA HaNpaB/JeHWA TAaKOro NpeaynpeXaeHns B3bICKATb C
notpebuTtena ybbITKM, MOHECEHHble B CBA3M C XpPAaHEHMEM TOBapa, 33 WCKAOYEHMEM C/yyasa, ecau
notpebuTtenb He Mor 3abpaTb TOBap MO YBaXKMUTENbHOMN NPUYMHE.

Cratba 21. CpoKu npeabasaeHua notpebutenem tpeb6oBaHUii B OTHOLLEHUN HEA,OCTAaTKOB TOBapa

1. NoTpebutenc BnpaBe npeabABUTL MNPeAyCMOTPeHHble cTaTbelr 20 HacTosAwero 3aKoHa
TpeboBaHMA NpoaaBUy (M3roTOBUTENIO, MOCTABLUMKY, NPEACTABUTENO, PEMOHTHOM oOpraHuM3auuun) B
OTHOLUEHUM HEeAOCTaTKOB TOBAapa B TeYeHMEe FapaHTUMHOINO CPOKa WM CPOKa rogHoCcTU ToBapa. Ecnm
rapaHTUMHLIA CPOK YCTAaHOB/AEH MPOAABLOM B COOTBETCTBMM C 4YacTbl0 BTOPOM MyHKTA 5 ctatbu 13
HacToAwero 3akoHa, TpeboBaHMA B OTHOWEHWMWM HELOCTATKOB TOBapa, OOHapyKeHHbIX B TeyeHue
YKa3aHHOIo rapaHTUMHOrO CPOKa, NpeabABAAIOTCA NOTPebUTENEM NPOoAaBLY.

(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

B oTHOWeEHMN TOBAPOB, Ha KOTOPbIE FAPAHTUNHbIE CPOKM UM CPOKM FOAHOCTU HE YCTAHOB/EHDI
NMBO rapaHTUMHbIE CPOKU KOTOPbIX COCTABAAOT MeHee ABYX JieT, noTpebutenb Brnpase NpeabaABUTb
yKasaHHble TpeboBaHMA npogaBuy (M3roToBUTENO, MOCTaBLUMKY, MPenCcTaBUTENtD), eciu HeaoCTaTKu
obHapyXeHbl B TedeHWe ABYX /SIET CO AHA Nepefayn TaKMx TOBapOB MPoOAaBLOM NoTpebutento, a B
OTHOLUEHUM HEeABMMKUMOIO MMYLLECTBA - B TeYEHMe Tpex NeT CO AHA ero nepegayv npogasLOoM
notpebutento, ecan bonee ganTeNbHbIE CPOKM HE YCTaHOB/EHbI 3aKOHOLATENBCTBOM, TEXHUYECKMMM
pernameHTamm TamorKeHHoro COH03a, TeXHUYeCKMMU pernameHTamu EBPBSMVICKOFO 9KOHOMMUYECKOro
coto3a v (nin) AoroBopom.

(yacTb BTOpas n. 1 ctatbu 21 B pea. 3akoHa Pecnybamkn benapych ot 13.06.2018 N 111-3)

2. FapaHTUIAHbIV CPOK TOBAPA MCHUCIAETCSA C MOMEHTa Nepeaayvm ToBapa NpoAaBLOm noTpebuTento,
€C/IN MHOEe He NPeayCcMOTPeHO NyHKTamuM 3 M 4 HacToAlel CTaTbW, MHbIM 3aKOHOA4ATe/IbCTBOM,
TEXHUYECKMMW perfameHTamyM TaMOXKEHHOro Co3a, TEXHWYECKMMM pernameHTamu Espasuiickoro
3KOHOMMYECKOro Col3a UK J0roBopoM. Eciv momeHT nepeaaym ToBapa yCTaHOBUTb HEBO3MOMKHO, 3TOT
CPOK MCYMUCAAETCA CO AHA WU3roTOB/AEHMA ToBapa. Ecan B AaTe M3roToBAEHMA TOBapa YKasaHbl TObKO
MecAl, U ro4, WUAW roj, U3roTOB/EeHWA TOBapa, AHEM €ro W3roTOB/JEHUS CYMTAETCA COOTBETCTBEHHO
nociaeaHuit AeHb mecsaua Uan roaa.

(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

3. lnn ce30HHbIX TOBApPOB (04 Abl, MEXOBbIX U3AE/MIA N AP.) rapaHTUIHbIE CPOKMN UCUMCAAIOTCA C
MOMEHTa HacTynaeHMs COOTBETCTBYIOLLEro ce3oHa: C 1 anpens - ANA TOBAapOB BECEHHe-/eTHero
accopTumeHTa U ¢ 1 oKTABpA - ANA TOBApOB OCEHHe-3MMHEro accopTumeHTa. Ansa obysBu Ce30HHOro
Ha3HaYeHMA rapaHTUIHbIE CPOKM HOCKU UCUUCAAIOTCA: ANA 3UMHeN - ¢ 15 HoABpA, BeCeHHel 1 OCeHHel -
cooTBeTcTBeHHO ¢ 1 mapTa 1 15 ceHTAbps, neTHel - ¢ 1 mad. MpaBuaa UCHUCNEHUSA FapaHTUIAHbIX CPOKOB
ONA  Ce30HHbIX TOBapOB, MWMEIOWMX WHYI Ce30HHYI  KnaccuduKaumio, ycTaHaBAMBaloTCA
3aKOHOAAaTeNbCTBOM. TeYeHMe rapaHTUIiHOIO CPOKa NPepbIBAaETCA C HACTyNaeHUeM Apyroro cesoHa. Ecan
B CE30HHOM TOBape B XOfe ero WCMNoab30BaHUA OBHapyXeHbl HeAOoCTaTKM A0 HacTynaeHua
COOTBETCTBYIOLLLENO CE30Ha, rapaHTUMHbIA CPOK MCYUCNAETCA CO AHA Hadvana UCMONb30BaHUA TaKoro
ToBapa, 3aAB/IEHHOro noTpebutenem.

4, Echv ToBap HY»KAAeTca B CMeumanbHoM ycTaHoBKe (NoaKaoYeHnn) nam cbopke, rapaHTUinHbIN
CPOK MCUYMCNAETCA CO AHA ero YCTaHOBKM (noAaxatoueHuns) uam cbopku. Ecam notpebutenb AuviueH
BO3MOHOCTM WCMO/b30BaTb TOBap MO 06CTOATENbCTBAM, 3aBMCALLMM OT npogasua (Koraa ToBap
HY»KZaeTca B CreumnanbHOW ycTaHOBKe (NMoAkatoveHun) nam cbopke, KoTopble 06s3aHbl OCYLLECTBUTb
npoZasel, UAN YNOJHOMOYEHHAs MM B COOTBETCTBMM C SOTOBOPOM OpraHusaumsa (MHOMBUAYaNbHbIV
npegnpuvHMmartens), AMbo B HeM WMelTcA HeZoCTaTKM, NMBO0 OH He MOMKeT MCMNoAb30BaTbCA
noTpebutenem no MHbIM NPUYNHAM), TAPAHTUIAHBIA CPOK HE UCYMCASETCA A0 YCTPAHEeHUs NPOoAaBLOM
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TaKux obcroaTenbeTs. Ecv AeHb AOCTaBKM, YCTAaHOBKM (MOAKA0YeHMA) uan cbopKu ToBapa, YCTpaHeHMs
3aBMCALLMX OT NPOAABLA OOCTOATENLCTB, BCAEACTBME KOTOPbIX NOTPebuTenb He MOXKET UCMO/b30BaTb
TOBAp NO Ha3Ha4YeHUIo, onpeaeIuTb HEBO3MOXHO, 3TOT CPOK UCHUCAAETCA CO AHA 3aK04YeHMA 0roBopa.
(B pea. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

5. FapaHTUItHble CPOKM MOTYT YCTAHABAMBATLCA Ha KOMIM/IEKTYIOLWME U34EANSA U COCTaBHbIE YacTh
OCHOBHOTO M3genusa. FapaHTUMHbIE CPOKM Ha KOMMJIEKTYIOWME U3Le/MA U COCTaBHbIe YacTU OCHOBHOTO
N34e/1MA UCYMCIAIOTCA B TOM XKe NMOPsAKe, YTO M rapaHTUIAHBIN CPOK Ha OCHOBHOE n3aenue.

Ecan nHoe He npegycMmoTpeHO A0roBopom, I'apaHTMﬁHble CPOKM Ha KOMNANEKTyoUWee nsaenme mn
COCTaBHYH 4aCTb OCHOBHOIO Usgenuna (33 UCKNIOYEHNEM KOMNJIEKTYHOWEro nsaenmna mn COCTaBHOWM YacTu
OCHOBHOro wusgenua, noanexawmx ﬂepMOAVI‘-IECKOﬁ 3ameHe) CYNTAKOTCA YCTAHOBJ/IEHHbIMU TON Ke
npoAOo/IKUTENIbHOCTHU, HTO U FapaHTMﬁHbIVI CPOK Ha OCHOBHOE nsgenue.

B cnyyae, Korga Ha KOMMJEKTylollee u3denve, COCTaBHYI 4YacTb OCHOBHOro usgenua (3a
WCKOYEHNEM KOMMNEKTYIOLLEro WM34e/MA U COCTaBHOM YacTM OCHOBHOIO W34enuA, MoAJierkallmx
nepuoamMyeckoin 3ameHe) B 4OroBOPE YCTaHOBAEHbI rapaHTUNHbIE CPOKU MeHbLLE NPOAOXKUTENbHOCTH,
Yyem Ha OCHOBHOE M3genue, NnoTpebuTens BNpase NpeabaBUTb TPeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM
KOMMNIEKTYIOLLEro n3aenns, COCTaBHOW 4YaCTU OCHOBHOIO M3Aenus, Npu uUx obHapy»KeHUn B TeyeHue
rapaHTUIMHOro CPOKa Ha OCHOBHOE U3Ae/nine, ec/iv MHOe He NPeayCMOTPEHO 0roBOPOM.

Ecan Ha KomnnekTtywuwee wusgenne, COCTaBHYIO YacTb OCHOBHOMO WM3A4ennA YCTaHOBJIEHbI
FapaHTMVIHbIe CpOKuK 6onblen NPOAO/TKNTENBHOCTHN, YEM FapaHTMﬁHbll\;l CPOK Ha OCHOBHOE uU3aenue,
I'IOTpE6VITE!'Ib BNpase npeabABUTb TpE6OBaHMF|, CBA3aHHbIE C HEAOCTATKaMM TOBapa, €C/IM HEAOCTATKU
KOMMNNEKTYOLWEero n3genna, COCTaBHOM 4YaCTU OCHOBHOrO n3aenna 06Hapy)KEHbI B TE4eHUe I'apaHTMVIHbIX
CPOKOB Ha HUX, HE3aBUCUMO OT UCTeHeHUA FapaHTMVIHOFO CPpOKa Ha OCHOBHOE nsgenue.

6. B cnyyae obHapyrKeHUs NPOU3BOACTBEHHbIX, PELLENTYPHbIX U MHbIX HEAOCTAaTKOB, HE CBA3AHHbIX
C U3HOCOM, CTapPEHMEM U APYITMMU PUINYECKMMM NPOLLECCaMM B TOBaApe, MO UCTEYEHUM ABYX JIET CO AHS
nepenayun ToBapa NPoAaBLOM NOTPEOUTENI0, @ B OTHOLIEHUW HEABUXKMMOrO MMYLLECTBA - TPEX 1T CO AHA
ero nepegayn npogasuom notpebutento, ecanm 6onee AAUTENbHbIE CPOKU HE YCTAaHOBAEHDI
3aKOHO4ATE/IbCTBOM U (M/IM) LOFrOBOPOM, MOTPebUTENb BNpaBe NpeabABUTL M3rOTOBUTEO TpeboBaHus,
npeaycmoTpeHHble nognyHktamu 1.1, 1.3 n 1.4 nyHKTa 1 n yacTblo BTOPOM NyHKTa 5 ctaTtbm 20 HacToALero
3aKoHa, ec/n flOKaXeT, YTO HeJOCTAaTKM BO3HMKAM 40 Nepesayun ToBapa NnotpebuTtento nam no npuinHam,
BO3HUKLUMM A0 3TOF0O MOMEHTA. YKasaHHble TpeboBaHmMA MoryT HbiTb NpeabABaAEHbI, €C/IN HeAOCTaTKM B
TOoBape obHapyKeHbl B Npesenax yCTaHOB/NIEHHOTO Ha TOBap CPOKA C/YXKObl AN B TeUeHMe AeCcATU NeT Co
OHA nepefayn notpebuTtento ToBapa, €CAM CPOK CNyxkbbl He ycTaHOBAEH. B cnyyae sKoOHOMMYeECKoW
HecocToATeNbHOCTU  (BaHKPOTCTBA) M3roTOBUTENS, MNPUOCTAHOBAEHUS WAM  MPEKpaleHUs  ero
OeATeNbHOCTH, OTCYTCTBMA Yy NOTPEOUTENS AOCTOBEPHbIX CBeAeHMI 06 n3rotosuTene Mbo B caydae mecTa
HaxoXA4eHna (MecTa »KMTenbCTBa) M3roToBUTENA 3a npegenamu Pecnybnuku Benapycb noTpebutens
Brpase nNpeabABUTb TpeboBaHMsA, NpeaycMoTpeHHble nognyHktamu 1.1, 1.3 n 1.4 nyHkta 1 ctaten 20
HacToALero 3aKoHa, TaKXe NOCTaBLIUKY, NPeacTaBUTeNtO B NpeaesiaX YCTaHOBAEHHOro Ha TOBap CPOKa
CNYKObl MM B TeyeHUe AeCSTU NeT CO AHA nepefadyn notpebuTento ToBapa, eCan CPOK CAyKObl He
yCTaHoB/eH. 1PN HEBbINOJIHEHUWN NOCTABLLMKOM, NPEACTABUTENIEM YKA3aHHbIX TPeboBaHWUI NoTpebuTeb
BMpaBe BO3BPaTUTb TOBAp HeHaANexallero Kayecrsa COOTBETCTBEHHO MOCTABLUMKY, NPeaCcTaBUTENIO U
notpeboBaTb BO3BPATa yNaa4yeHHOM 3a TOBap AEHEKHOM CYMMbl B COOTBETCTBUM C NMYHKTOM 4 cTaTbh 27
HacTosAwero 3akoHa. MoTpebuTenb BrNpaBe BO3BPATUTb TAKOM ToBap H6e3 NoTPebUTeNbCKOM YNaKOBKM.
(8 pea. 3akoHoB Pecnybamkn Benapych ot 02.05.2012 N 353-3, o1 13.06.2018 N 111-3)

7. CpoK rogHOCTV TOBapa MCYMCAAETCA C MOMEHTA M3roToB/leHUs ToBapa. CpoK cyxbbl ToBapa
ucuncnseTca C  MOMeEeHTa rnepefays ToBapa noTpebuTento, eciM MWHOe He  YCTaHOBJ/IeHO
3aKOHOZATE/NIbCTBOM,  TEXHMYECKMMM  pernameHTamm  TaMOMEHHOTO  CO3a,  TEeXHUYECKUMMU
pernameHtamy EBpPasMiiCKOro 3KOHOMMYECKOro coto3a. Ecninm MOMEHT nepezaynm ToBapa YCTAHOBUTH
HEBO3MOXHO, CPOK C/y*Kbbl TOBApa MCYMCNNAETCA C MOMEHTA M3rOTOB/IEHUA TOBapa.

(n. 7 ctatbu 21 B pen,. 3akoHa Pecnyb6ankm Benapycb o1 13.06.2018 N 111-3)
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Cratba 22. be3so3me3gHoe ycTpaHeHMe HeAoCTaTKOB ToBapa NpPoAaBLOM (M3rotoBuTenem,
NOCTaBLMKOM, NpeacTaBuTenem, PeMOHTHOWU opraHusauuem)

1. O6Hapy»KeHHble HeAOCTaTKM ToBapa AO0XKHbI BbiTb yCTpaHeHbl NPOAABLOM (M3roToBUTENEM,
NoCTaBLIMKOM, NpeacTaBUTENEM, PEMOHTHOM opraHu3aumeit) 6e3so3sme3gHo M HesameaauTenbHo. B
cnyyae, ecnM YCTpaHMTb HeAoCTaTKM TOBapa Hes3amen /iMTe/IbHO He MNPeacTaB/AeTCA BO3MOMKHbIM,
MaKCMMa/IbHbIN CPOK UX YCTPAHEHUA HEe MOXKET MPeBbIlWaTh YeTbIPpHAALUATN AHEN CO AHA NpeabaBAeHUs
notpebutenem tpeboBaHMA 06 YyCTpPaHEHUM HeAOCTAaTKOB ToBapa. [0 MMCbMEHHOMY COr/lalleHUto C
noTpebuTtesiem sToT CPOK MOXKET ObITb YBEIMYEH, HO He Dosiee Yem A0 TpUALATU AHEN.

PeMOHTHaa opraHv3auuMsa Npu MoJyyeHUM ToBapa OT MpogaBua (M3roToBUTENs, NOCTABLLMKA,
npeacraBuTenn) gna ycTpaHeHWUsa HeAO0CTaTKOB ToBapa 0bsA3aHa YCTPaHUTb HEAOCTATKM C YYETOM CPOKOB,
NpeaycMOTPEHHbIX YacCTblo MepPBOW HACTOALLLErO NyHKTa.

(n. 1 cTatbk 22 B pen. 3akoHa Pecnyb6aunkum Benapycb o1 13.06.2018 N 111-3)

2. B cnyyae 6e3B03ME3AHOrO YCTpaHEHWs HeAOoCTaTKOB B TOBape AJ/IMTENIbHOrO NOJb30BaHUA
notpebutenb BrnpaBe NpeabABUTb M3rOTOBUTENO MAM NpPoJaBuy TpeboBaHWe O NpeaocTaB/eHUn
notpebuTento Ha nepuog pemoHTa 6e3B03Me34HO BO BPEeMEHHOE MoJ/Ib30BaHMe aHa/IorMYHOro ToBapa.
M3rotosuTenb nan npogasel, 06a3aHbl yA0BAETBOPUTL TpebOoBaHME NOTPebuTens B TPEXAHEBHbIN CPOK
CO OHSA ero npeabsaB/eHUs, a TakKe obecneynTb AOCTaBKY NOTPebUTeNto TaKkoro ToBapa 3a CBOW CYerT.
MopaaoK NpeaocTaBieHUs TakMX TOBAPOB, a TaKXKe nepeyeHb TOBAapPOB A/IMTENbHOIO MO/b30BaHMA, Ha
KOTopble yKa3aHHOe TpeboBaHMe He pacnpocTpaHAeTcs, ycTaHaBamnBatoTca NpasutenbctBom Pecnybamnku
Benapyces.

TpeboBaHMA HACTOALLEIO TMYHKTA HE PacrnpOCTPaHATCA Ha Cayvyau, Korga npoaaBLOoM
(u3rotoBuTENnEem) saBnsetca GM3MYECKOE NMLO, OCYLLECTBAAIOLLEE Peanusaumio TOBapoB B pamKax
pemec/ieHHOM AeATeNbHOCTU AN peann3aLmnio TOBapoB Ha pPbiHKe (Npon3BoadALlee TOBapbI).

(B pea. 3akoHa Pecnybaunkn Benapych ot 29.10.2015 N 313-3)

3. B cnyyae 6e3B03ME3ZHOIO YCTPAHEHWA HEAOCTAaTKOB TOBapa rapaHTUIHbLIA CPOK Ha Hero
nNpoAneBaeTcA Ha Nepuoj, B TEYEeHME KOTOPOro TOBap He WCMO/b30BascA. YKasaHHbIA Mepuos
UCUYNCNAETCA CO AHA MpenbsABieHus notpebutenem TpeboBaHWA O 6E3BO3ME3AHOM YCTPaHEHUM
HeZOCTAaTKOB TOBapa A0 AHA BblAauyM ero no OKOHYaHWWM PEMOHTa, a eciv noTpebuTesnb 3a Bblaayel
TOBapa CBOEBPEMEHHO He ABWJICS, - 10 AHA YBEAOMIEHUA NOTPEOUTENA 06 OKOHYAHUWN PEMOHTA.

(B pen. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

4. Mpun 6e3803Me34HOM YCTPAHEHUN HEA0CTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMM/IEKTYIOLLEro
M34enna UM COCTaBHOM YacTU OCHOBHOTO M34e/MA, Ha KOTOPble YCTaHOB/EHbl rapaHTUIiHbIE CPOKM, Ha
HOBble KOMM/IEKTylolEee M34e/NMe WAM COCTaBHYIO 4acTb OCHOBHOrMO W3A4enua ycTaHaBAMBAOTCA
rapaHTUIMHbIE CPOKM TOW e NPOAOKUTENbHOCTH, UTO U HA 3aMEHEHHbIe, KOTOPbIE MCHUCAAIOTCA CO AHSA
BblAa4M NOTPebnTeN0 STOro TOBapa NO OKOHYAHMM PEMOHTA.

5. Mpun 6e3B03Me34HOM YCTPAaHEHWUM HEAOCTAaTKOB TOBApa PEMOHTHOM OpraHmn3aumeit 3anoaHaeTca
rapaHTUIHLIV TaNIOH, NepeaaHHbI NOTPebuTeNto 04HOBPEMEHHO C TOBAaPOM MNpPU ero NpuobpeTeHnm, a B
cny4ae ero oTcyTcTBus opOpmMAAETcA AOKYMEHT, MOATBEp)KAAoWMA 6e3Bo3me3fHOe YCTpaHeHue
HefOCTaTKOB TOBapa, B Nopaake u no ¢bopme, ycTaHOBNEHHbIM MUWUHUCTEPCTBOM aHTUMOHOMOALHOIO
perynnmposaHua n Toproenm Pecnyb6amnkun Benapyce.

(n. 5 cTaTbk 22 BBeaeH 3akoHoM Pecny6aunku benapyck ot 13.06.2018 N 111-3)

Cratba 23. 3ameHa ToBapa HeHag/1ieXKallero KayecTsa
1. B cnyyae obHapykeHus noTpebutenem HeaOCTAaTKOB ToBapa W npeabaBaeHus TpeboBaHUA O

3aMeHEe TaKOoro ToBapa npoaasel, (M3I'OTOBMT€J'Ib, NOCTaBLWMUK, I'Ipe,CI,CTaBVITe}'Ib) 06A3aH 3aMeHUTb TaKoW
TOBApP He3ameasIMTesIbHO, a npu HEO6XO,£I,MMOCTM ,CI,OI'IOI'IHMTE/'IbHOﬁ NPOBEPKU KayeCTBa TAKOro ToBapa
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NpoAaBLOM (M3roToBUTENEM, MOCTABLUMKOM, NPecTaBUTeNeM) - 3aMEHUTb ro B TeYeHue YeTbipHaaLaT
AHel co AHA npeabABieHUs yKasaHHoro TpebosaHma.

Mpu oTCcyTCTBMM Yy NpogaBua (M3roToBUTENsA, MOCTaBLLMKA, NpeacTaBUTeNs) HEObXoaMMOro aAns
3aMeHbl TOBapa Ha JAeHb npeabAsieHUsa noTpebutenem TpeboBaHMA O €ro 3ameHe npojasel,
(M3roToBUTENb, NOCTABLUMK, NPEACTABUTE/b) AOJIKEH 3aMEHUTL TaKOM TOBAp B TEYEHME MECALA CO AHA
npeabaBAeHUA yYKa3aHHOro TpeboBaHUsA. B cayyae oTCcyTCTBUA Y NPOAaBLa (M3roToBUTENA, MOCTaBLLMKA,
npeacTaBuTeNs) ToBapa AaHHOM mogenun (MapKu, TMNa, apTUKy/aa U Ap.) N0 He 3aBUCALMM OT Hero
npMyMHam B TeyeHWe MecAlua CO [AHA npeabasBneHus TpeboBaHWA noTpebutenem npogasel,
(M3roToBUTENDb, MOCTABLMK, NpeacTaBuTeslb) 06d3aH NpegoCTaBUTb €My aHa/oTMYHbIA TOBap ApYrow
mMmoZenu (Mapku, TMna, apTMKyaa 1 ap.) C cornacus notpebutens.

2. |_|OT|:)E6MTEJ'Ib Brnpase npeabABUTb NpoaasuUy UIn U3rotoBUTENHO Tp66OBaHMe O npeaocraBsieHNn
I'IOTpE6VITEIHO Ha nepunopa 3aMeHbl 6€3BO3Me3,D,HO BO BpemMeHHOE MNoJ/ib30BaHME aHa/1I0'MYHOIro TOBapa.
MNpopaseL, nan U3rotosuTeNb 06A3aHbI YO0BNETBOPUTD TDEGOBaHMG I'IOTpe6MTenFI B Tpexp,HeBHbIVl CPOK
CO OHA ero npeavAB/IEHNA, @ TAKXKE obecneunTb AO0CTaBKRy I'IOTpE6MTe}'II'O TAKOro ToBapa 3a CBOW cyeT.

MopsAfoK NpeaocTaB/eHUs TaKMX TOBAPOB, @ TaK}Ke NepeyeHb TOBAPOB A/IUTE/IbHOTO N0J/Ib30BaHWA,
Ha KOTOpble YyKasaHHoe TpeboBaHWE He pPacnpoOCTPaHAETCs, YCTaHasaAMBaloTCA [paBUTENBCTBOM
Pecnybanku benapyce.

TpeboBaHMA HACTOALLEIO TMYHKTA HEe PacnpOCTPAHAOTCA Ha C/yyYau, Koraa npoAasLom
(usrotoBuTENnEM) sBnseTcA (M3MYECKOE NMLO, OCYLLECTBAAIOLWLEE Peanusaumio TOBapoB B pamKax
pemec/ieHHOM AeATeNbHOCTN AN Peasiv3aLmnio TOBapoB Ha PbiHKe (Npon3BoasALLee TOBapbI).

(B pea. 3akoHa Pecnybaunkn Benapych ot 29.10.2015 N 313-3)

3. ToBap HeHaANeXKalero KayecTBa A0/KeH ObiTb 3aMeHEeH Ha HOBbIW, TO eCTb Ha ToBap, He
6bIBLINI B ynoTpebaeHuu.

4. Mpu 3ameHe TOBapa rapaHTUMHbIA CPOK MCUYUCAAETCA 3aHOBO CO [AHA rMepefayn Tosapa
nortpebuTento.

Cratba 24. MNpasa noTpeburena npu HapyLeHUU NPOAABL,OM CPOKOB Nepeaayuu npeasaputesibHO
Oon/JiayeHHOro ToBapa

1. forosop, npeaycmaTtpuBalowmii 0683aHHOCTb NOTPebUTENs NpesBapuTeNbHO ONAaTUTL TOBap,
[OONIKEH COAEep»KaTb YC/IOBME O CPOKE Nepesayn ToBapa notpebutentio.

2. B cnyyae, ecnv npopasel, NOAYYMBLUMIA CYMMYy NpeABapuUTeNbHOW onaaTbl, HE WUCMOAHAET
0653aHHOCTM MO Nepegaye ToBapa NOTPebUTENIO B YCTAHOB/EHHbI AOFOBOPOM CPOK, NoTpebutenb no
cBoemy Bblbopy BNpase NnotpeboBaTh:

2.1. nepegauyv onaayeHHOro ToBapa B YCTaHOBAEHHbI UM HOBbI CPOK;
2.2. BO3BpaTa CyMMbl NPeABapuTE/IbHOM ONlaTbl 3a TOBap, He NepesaHHbIi NPOAABLOM.

3. NoTpebutenb TakKe BNpaBe NoTpeboBaTb NMOJHOIO BO3MELLEHUS YObITKOB, MPUYNHEHHBIX emy
BC/NeACTBME HAPYLUEHUA YCTaHOB/JIEHHOrO AOTOBOPOM CpPOKa Nepeaayn npensapuTesibHO OMniaveHHOoro
ToBapa.

4, B cnyyae HapyleHWA YCTaHOBAEHHOTO AOrOBOPOM CPOKa nepedayy npeaBaputesibHo
onfayeHHoro ToBapa npogasel, 06A3aH BbiNAATUTL NOTPebUTEN0 MNPOLEHTbl Ha  CyMmy
npeasapuTesnibHOM onnaTbl B pasmepe CTaBKM peduHaHCUpoBaHMUA HaumoHanbHoro 6aHka Pecny6anku
Benapycb, ycTaHOB/MIEHHOW Ha AeHb BbINAaThbl NPOLEHTOB IM60 Ha AeHb BbiIHECEHWA CyaebHOro peleHus,
ec/u TpeboBaHWe O BbiNNaTe NPOLEHTOB He 6bl10 YA0BNETBOPEHO A0OPOBO/LHO.
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MpoueHTbl BbINAAUYMBAIOTCA CO AHA, KOrAa no A0rosopy nepegada ToBapa NOTpedbUTento A0NKHa
6blna 6bITb OCYLLECTB/EHA, A0 AHA Nepeaayn ToBapa NoTpebuTento an oo AHA BO3BpaTa noTpebutento
CYMMbI NpeaBapuTeNIbHOM ONAaTbl, CAN AOrOBOPOM A/1A HAYMCIEHWUA NPOLLEHTOB HE YCTaHOBEH bonee
KOPOTKMUI CPOK.

(B pea. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

5. TpeboBaHuA noTpebuTena o BO3BpaATe CYMMbl MpeABapuUTebHOM onaaTbl M MOJHOM
BO3MeELLEHMN YObITKOB NoasierkaT yAOBNEeTBOPEHMIO MPOAABLOM HesameaintesibHo. B cnydyae, ecaum
YOOBNETBOPUTL TpeboBaHMA NoOTpebutens HesamegaUTeNbHO He NpPeacTaBAsfeTcA BO3MOMKHbIM,
MaKCMMasibHbI CPOK ANs YA0BNETBOPEHUA TpeboBaHMI NOTPeOUTENA HE MOXKET NPEBbIWAaTh CEMU AHEN
CO AHA NpeabAB/NeHUA COOTBETCTBYOWEro TpeboBaHus.

Pacuetbl C I'IOTpe6MTeIleM npu BO3BpaTe CyMmbl npe,u,BapMTeanoﬁ onaaTtbl OCYLLECTBNAKOTCA B TOM
e d)opme, B KOTOpOVI npon3ssoaunnacb npeagsaputTesibHaa onnarta, ec/in MHoe He npeagycmoTpeHo
cornawieHnem CTopoH.

Mpu Bo3BpaTe NoTpebutento cymmbl NpeasapuTenbHoM onnaTbl Npogasel, He Bnpase TpeboBaTh OT
notpebuTtens npeabaBAeHUA OOKYMEHTA, YA0CTOBEPAIOLLEro IMYHOCTb, 338 UCK/IIOYEHUEM C/lyYas, ecu
Npwv 3aK/YEHMM [OroBOPa WCMONb30BaNUCL AaHHble [OKYMEHTA, YO0CTOBEPAIOLLEro JIMYHOCTb
notpebutens.

(n. 5 cTatbu 24 B pen. 3akoHa Pecnybankum Benapycb o1 13.06.2018 N 111-3)

6. TpeboBaHnA NoTpebuTens, yCTaHOBAEHHbIE NMYHKTaMM 2 U 3 HacCTosLWEN CTaTbW, He nogsexar
YOOBNETBOPEHUIO, €CAN MNpoJaBel, [OKaXKeT, 4YTO HapylleHWe CPOKOB Mnepegayn nortpebutento
npeasapuUTeNbHO ONAaYeHHOro ToBapa MPOM30LWI0 NO BMHE NOTpPebutens uam BcaeacTBUE AEUCTBUN
TpeTbUx 1L, NMbo HenpeoaoIMMOMN CUNbI.

Cratba 25. CpOKM YyOOBNETBOPEHMA OTAeNbHbIX TpeboBaHM noTpebutens B cayyae
npuobpeTeHnA UM TOBapa HeHaANeKallero Kayecrsa

1. TpeboBaHua noTpebuTenas o COpPasMEPHOM YMEHbLEHUN MOKYMHOW LeHbl ToBapa
HEeHaA/IeXKaLLero KayecTsa, BOSMELLEHUM PACXOL0B HA YCTPAaHEHWE HeJOCTaTKOB TOBapa noTpebuTenem
WUAWN TPETbUM JINLOM, PAacTOPKEHUU [0r0BOPa PO3HUYHON KyNAN-NPoAaku 1 (Mnun) Bo3BpaTe ynaayeHHoM
33 TOBap HEHAA/eXKALLero KayecTBa JAEHEXKHOW CyMMbl NOAJIEXKaT YAO0BAETBOPEHWUIO MPOLABLIOM
(M3roToBUTENEM, MOCTABLMKOM, NPeACTaBUTENIEM) He3aMenIMTeNbHO. B cayyae, ecan yooBaeTBOpUTh
TpeboBaHMA NOTPeOUTENA HE3aMeaIUTENIbHO He NPeACTaBIAETCA BO3MOXKHbIM, MAaKCMMaJIbHbIN CPOK A
YO0BNETBOPEHMA TpeboBaHMI NoTpebuTens He MOKET MpPeBbiWaTb CEMU AHEN CO AHA npeabaAB/eHMUA
COOTBETCTBYIOLErO TpeboBaHUsA, a NpU HeOBX0AMMOCTM NPOBEAEHMA SKCNEPTU3bI - YETbIPHAALATU AHEN.

2. TpeboBaHWA NOTPebUTENs 0 BO3MeLLeHMUM YObITKOB, MPUYMHEHHbIX EMY B CBA3M C HEAOCTaTKaMu1
ToBapa M (MAM) pacTop)eHWem [0roBopa PO3HMYHOM Kynau-npogdaku nvbo BO3BpaTOM ToBapa
HeHaANe)allero KayecTea npogasly (M3roToBMTENtO, MOCTaBLMKY, NPeACTaBUTEN0), Moanexar
YAOBNETBOPEHMIO MPOAABLOM (M3roToBUTENEM, MNOCTABLIMKOM, NpeacTaBuUTeNnem) HesameanuTesibHo
nmbo, ecan yposnetBoputb TpeboBaHMA noTpebuTena HesameaNMTENbHO He NpeAacTaBAserca
BO3MOMKHbIM, - B TeYEHME CEMU AHEW CO AHA NMOATBEPXKAEHMA NOTpebutTenem pasmepa yobITKOB.

CTaTbA 26. OTBETCTBEHHOCTb NPOAABLA (M3roTOBMTENA, NOCTaBLMKA, NPEeACTaBUTENS, PEMOHTHOM
OopraHM3auum) 3a NPoOCPOUKY BbINONAHEHUA TpeboBaHUI NoTpebutensa B cnyyae npuobpeteHUs um
TOBapa HeHaA/eXKaLlero Kayecrsa

1. 3a HapyleHMe CPOKOB, NPeayCMOTPEHHbIX NMYHKTOM 1 M 4acTbio NepBOW MyHKTa 2 cTaTbu 22,
NyHKTOM 1 M 4YacTblo MEepBOM NyHKTa 2 cTaTbM 23, YacTbio MepBOM NyHKTa 5 cTatbu 24, crtatbel 25
HacToAWero 3aKoHa, a TakXKe 33 HEBbINONHEHWE (334ePXKKY BbINOSHEHUA) TpeboBaHUA NoTpebuTens o
NpeLoCTaBAEHUN eMy Ha NepPUOS PEMOHTA (3aMeHbl) aHANIOrMYHOro ToBapa NpoAasel, (M3roToBUTEND,
NOCTaBLUMK, NPEACTAaBUTENb, PEMOHTHAA OpraHM3auma), AONYCTUBLLMIA TaKMe HapyLeHUA, yniadymBaeT
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noTpebuTento 3a Kaxaplii AeHb NPOCPOYKMN HEYCTOMKY B pa3mepe 0AHOro NPOoLEHTa LeHbl ToBapa.
(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

LleHa ToBapa onpeaensercs Ucxons U3 LieHbl TOBapa ToM e mogenv (MapKu, TMna, apTuKya u ap.),
CYLLeCTBYIOWEN Yy NpoAaBLa Ha MOMEHT BbINaTbl MNPOAABLOM (M3roTOBUTENIEM, MOCTABLUMKOM,
npeacTaBuTeNIeM, PEMOHTHOM opraHM3aumeit) HeyCTOMKM UK Ha AeHb BbiHECEHMA cyaebHOoro pelleHus,
ecnun TpeboBaHMe He ObINO yaoBAeTBOPeHO A06poBo/bHO. ECAM Ha AeHb peanusauum notpebutento
TOBapa ero LieHa bbi1a Bbllle, YeM LLeHa TOBapa TOM e Mmoaenu (MapKu, Tuna, apTMKyia u 4p.) Ha MOMEHT
BbINaTbl HEYCTOMKM UM HA AEHb BbIHECEHMA CyAebHOro pelleHus, pasmep HeycToMKKU onpeaenseTca
ncxoaA U3 LeHbl ToBapa Ha AeHb ero peaansaumm notpebutento.

(B pea. 3akoHa Pecnybaunkn Benapyck ot 13.06.2018 N 111-3)

Mpw oTCyTCTBUM Y NPOLaBLA TOBapa TOM e MoAenn (MapKu, Tuna, apTuKyna u 4p.) ueHa ToBapa
onpegenseTca B NopafgKe, YCTaHOBAEHHOM MWHUCTEPCTBOM aHTUMOHOMONAbHOIO PeryavpoBaHuA u
Toprosnu Pecnyb6aunku Benapyceb.

(yacTb TpeTba n. 1 cTaTbk 26 BBeAeHa 3aKoHOM Pecnybnnku benapyco ot 13.06.2018 N 111-3)

2. B cnyyae HeBbINOJIHEHUA TPEOOBaHUI NOTPEOUTENS B CPOKMU, NPEAYCMOTPEHHbIE MYHKTOM 1 U
YacTblo NEepPBON MYyHKTa 2 CTaTbM 22, NYHKTOM 1 1 4acTbio NepBoM NyHKTa 2 cTaTbi 23, 4acTbio NEepBOW
nyHKTa 5 ctaTbm 24, cTaTbelt 25 HacToswero 3akoHa, noTpebuTe b BNpase Nno cBoemy BbiIbopy NpeabsaBUTb
WHble TpeboBaHMA, NpeayCMOTPEHHble NyHKTamu 1 -3, 5, 6 1 9 ctatbm 20 HacToAwero 3akoHa.

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

Cratba 27. PacueTbl ¢ notpebutenem B cnyyae npuobpereHUs MM ToBapa HeHapa erKallero
KauecTBa

1. NMpu 3ameHe ToBapa HEHAANEKALLETO KayecTBa Ha TOBap TOM XKe Moaenn (MapKku, Tuna, apTukyna
W Ap.) NnepepacyeT LeHbl TOBapa He NPON3BOAUTCA.
(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

2. Mpv 3aMeHe ToBapa HEHAANEKALLLETO KAaYeCTBa HA aHaNOMMYHbIN TOBap ApYyroi moaenun (Mapku,
TUNa, apTMKy/a M Ap.) B C/y4ae, ecAn LieHa ToBapa, MOAJEXALLEro 3aMeHe, HUXKe LieHbl TOBapa,
NpesoCTaBNEHHOIO B3aMeH, NoTpebuTenb AO/KEH AOMAATUTL PasHUUy B ULeHe. B cnydyae, ecam ueHa
TOBapa, MOANEKALLEero 3aMeHe, Bbllle LEeHbl ToBapa, MPeAOoCTaB/IEHHOIO B3aMeH, noTpebuTento
BbIM/JIa4YMBaETCA pasHMUa B LeHe. LleHa ToBapa, NoAJ/ieXKallero 3ameHe, ONpenensercs Ha MOMEHT
3aMeHbl, a ecnu TpeboBaHWe MOTpebUTens He YyAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
MOCTaBLMKOM, MpeAcTaBUTEIeM), LEeHa 3aMeHseMoro ToBapa M LeHa ToBapa, MNpenocTaB/semMoro
B3aMeH, OnpeaensatoTcd Ha MOMEHT BbIHECEHMSA CYAOM PELLEHUs O 3aMeHe ToBapa.
(B pen. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

3. B cnyyae npenbsaBaeHUsA notpebutenem TpeboBaHUA 0 COpasMepHOM YMEHbLUEHMUM MOKYMHOW
LEeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT NpeabABAeHUA noTpebutenem Takoro
TpeboBaHMsA, a ecNn OHO A06POBO/IbHO He YA0BAETBOPEHO, - HA MOMEHT BbIHECEHWA CYA0M PELIEeHNA O
COpasMepHOM YMeHbLUEHNWN NOKYMHOM LieHbl.

4. Mpwn pacTopXeHUn 40roBopa 1 (M1un) Bo3BpaTe ynaayeHHOM 3a TOBAp HEHAA/1EKALLErO KaYecTBa
OEHEXHOW CYMMbl NOTpebuTento BO3MELLAOTCA YMJavyeHHaA 3a TOBAap [AEHEXHaA CYMMa, a TaKxkKe
pasHULA MeXAay LEeHOW ToBapa, YCTAaHOB/IEHHON AOrOBOPOM, W LLEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A,06POBO/ILHOIO YA0BAETBOPEHMUA TPeboBaHUA NoTpebuTens, a ecamn TpebosaHue 406POBOLHO
He y40B/IeTBOPEHO, - HA MOMEHT BbIHECEHWA CY40M peLleHus.

(B pen. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

PacyeTbl c NoTpebutenem Npu Bo3BpaTe ynaayeHHOM 3a TOBAP AEHEKHOMN CYMMbl OCYLLECTBAAIOTCA
B TOM Xe popme, B KOTOPOW NPON3BOAMAACk OMNJiaTa TOBapa, €C/IM MHOE He NPeayCMOTPEHO CornalleHnem
CTOPOH.
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(yacTb BTOpas n. 4 ctatbn 27 BBeaeHa 3akoHom Pecnybankm Benapycb o1 13.06.2018 N 111-3)

5. B c/iyyae pacTopeHus Aorosopa notpebuTento, KOTopomy Tosap 6bil nNpodaH B Kpeaur,
BO3BpalLaeTca ynjaadyeHHan 3a ToBap Cymma B pasmepe KpeauTa, NoralleHHoro Ko AHIo Bo3BpaTa ToBapa,
a TaKXe BO3MELLAloTCA M/1aTa 3a NpedocTaBleHMe KpeauTa M pasHULA Mexay LeHOM ToBapa,
YCTaHOB/IEHHOW [A0roBOPOM, M LEHOM COOTBETCTBYIOLLEro TOBapa Ha MOMEHT A06poBONLHOIO
yaoBneTsopeHns ero TpebosaHus, a ecnm TpebosaHme A06POBOJIbHO HE YA0BAETBOPEHO, - HA MOMEHT
BbIHECEHWA CYA0M pelleHus.

6. MpK OCyLLECTBNAEHMM PAcHETOB B COOTBETCTBUM C NMYHKTaMM 2 - 5 HACTOALLEN CTaTbU U OTCYTCTBUK
y NpoAaBLa Ha MOMEHT A0DOpPOBO/IbHOMO YA0BNETBOPEHUA TPeboBaHUA NOTPedbUTENA UAU BbIHECEHMUSA
CYAOM peLleHua ToBapa TOM e mogenu (MapKu, TMNa, apTUKyna U Ap.) LLeHa ToBapa onpeaenserca B
nopagKe, yctaHoBeHHOM MUHUCTEPCTBOM aHTUMOHOMO/ILHOIO PEFY/IMPOBAHWUSA U TOProsan Pecny6amnku
benapyce.
(n. 6 cTatbk 27 BBEeAeH 3akoHoM Pecnyb6aunku Benapycb ot 13.06.2018 N 111-3)

Cratba 28. NMpaBo noTpebuTtena Ha 06meH 1 BO3BpaT TOBAapa Hag/ieXKallero Kauecrsa

1. MNoTpebutenb BMpaBe B TEYEHWE YETbIPHAAUATU [OHEM C MOMEHTa Mepedayn emy
HeMNpPoAO0BO/IbCTBEHHOTO TOBapa, ecin b6osee OANTENbHbIN CPOK He 06DBbABNEH NPOLAaBLOM, B MecTe
NPUOBPETEHUA U UHBIX MeCTax, 06bABNEHHbIX NPOAABLLOM, BO3BPATUTL TOBAP HaA/1eXKaLLero Kayecrsa
WM OOMEHATb ero Ha aHa/IornYHbIN TOBap APYrux pasmepa, ¢opmbl, rabaputa, dacoHa, pacuBeTKU Uau
KOMMIeKTaLMK, Nponssean B Cydyae pasHuULbl B LeHe HeobxoaMmblii NepepacyeT C NpoaaBLOM.

2. TpeboBaHue noTpebutens 06 obmeHe nMbo Bo3BpaTe TOBapa NOAJEKUT YA0BNETBOPEHMUIO, ECN
TOBap He 6bin B ynoTpebneHnn, coxpaHeHbl ero NoTpebuteNbckne CBOMCTBA U MMEIOTCA A0Ka3aTeNbCTBa
npuobpeTeHus ero y AaHHoOro npoaasua. B cnyyae obmeHa nnbo Bo3spaTta ToBapa noTpebutens o6a3aH
BO3BPaTUTb TOBap B NOTPebUTENbCKOM YyNaKoBKe, eciv ToBap 6bln NpoAaH B TaKOM yNaKoBKe.

(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

3. MepeyeHb HENPOAOBO/ILCTBEHHbIX TOBAPOB HAA/EKALLETO KAYeCTBa, HE NoA/eXalunx obMeHy U
BO3BpaTy, yTBEpKAaeTca MpasuTtenbcteom Pecnybanku benapyce.

4. MNpw Bo3BpaTe noTpebuTtesiem ToBapa HaA/ieXallero Kayectsa ero TpebosaHue o Bo3BpaTe
ynnayeHHoM 3a TOBap AEHEXHOW CyMMbl MOANEXKUT YA0BAETBOPEHMIO NPOAABLOM He3ameanmTebHo. B
ciyyae, ecnv ygosneTBoputb TpeboBaHue noTpebuTena HesamenMTeNbHO He npeacTaBnserca
BO3MOKHbIM, MaKCUMa/ibHblA CPOK 415 YA0BNETBOPEHUA TPeBOBaHUA HE MOXET NPeBbIlWaTh CEMMU AHEN.
3a HapylleHue yKasaHHbIX CPOKOB NpoAasel, ynaauymMsaeT NoTpebutento 3a Kaxapli AeHb NPOCPOUKM
HeyCTOMKy B pa3mepe 04HOro NPoLEeHTa LieHbl TOBapa Ha AeHb ero peannsaumm notpebutento.

PacyeTbl c noTpebutenem npu Bo3spaTe ynaadyeHHOM 3a TOBAp AEHEKHON CyMMbl OCYLLECTBAAIOTCA
B TOM Xe dopMe, B KOTOPOW NPON3BOAMNACL OMNlaTa TOBAPa, EC/IN MHOE He NPeayCMOTPEHO CornalleHnem
CTOPOH.

Mpu BO3BpaTe NOTPebUTENtO ynnayeHHOM 3a TOBAP AEHEXHOW CyMMbl MpoJaBel, He Brpase
TpeboBaTb OT NOTPebUTENs NpeabABAEHUA OOKYMEHTA, YAOCTOBEPAIOLLErO MYHOCTb, 33 UCK/IOYEHNEM
CNy4as, ecav Mpu 3aKAOYEHUU O0roBOpPa MCMO/b30Ba/IMCb AaHHbIE AOKYMEHTa, YAOCTOBEpPAILEero
JIMYHOCTb NoTpebutens.

(n. 4 ctaTbK 28 B pen,. 3akoHa Pecnybaukum benapycb ot 13.06.2018 N 111-3)

5. Muuwesble NPOAYKTbl HagNeXalero Ka4yecrsa O6M€Hy M BO3BPATYy HE NoANeXKaT.

6. TpeboBaHMA HACTOALLEN CTaTbM He PacnpOCTPaHAIOTCA Ha C/lyvan, Korda NpoaasBLoM ABAAETCA
du13nYecKoe ANLO, OCYLECTBAAIOLLEE Peann3aLmio TOBAapOB B PpaMKax pemMecieHHON AeATeNbHOCTU UK
peanusaumio TOBapOB Ha PbIHKe.


consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA17695A349949101EED03B65DD5614AA30F8AFA9EA72DDE2FAFAC93D38FB87E52B8C4C9235CF71E96016EECM
consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA176954369B4C171EED03B65DD5614AA30F8AFA9EA72DDE2DAEAC93D38FB87E52B8C4C9235CF71E96016EECM
consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA17695A349949101EED03B65DD5614AA30F8AFA9EA72DDE2FAFAE93D38FB87E52B8C4C9235CF71E96016EECM
consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA17695A349949101EED03B65DD5614AA30F8AFA9EA72DDE2FAFA193D38FB87E52B8C4C9235CF71E96016EECM
consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA176954349345161EED03B65DD5614AA30F8AFA9EA72DDE2CACAD93D38FB87E52B8C4C9235CF71E96016EECM
consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA17695A349949101EED03B65DD5614AA30F8AFA9EA72DDE2FACA893D38FB87E52B8C4C9235CF71E96016EECM

(8 pea. 3akoHa Pecnybaunkn Benapych ot 29.10.2015 N 313-3)

Fnasa 4
3ALUUTA NPAB NOTPEBUTENA NPU BbINO/THEHUU PABOT
(OKA3AHUU YCNIYT)

CratbA 29. CpOoKM BbINOAHEHUA paboT (OKasaHusa ycayr)

1. icnonHutenb 06A3aH BbINONHUTL PaboTy (OKasaTb yCAyry) B CPOK, YCTaHOB/IEHHbI AOTOBOPOM,
€C/IM UIHOE He NPeayCMOTPEHO 3aKOHOAATe/IbCTBOM.

2. CpoK BbINo/IHEHMA PaboTbl (OKasaHWs ycayru) onpeaenserca aaTon (nepuogom), K KOTopow
O0KHO BbITb 3aKOHYEHO BbIMNo/IHEHME PaboTbl (OKasaHue ycnyru), u (nnun) gaton (nepnoaom), c Kotopomn
NCMONHUTENb AO/IKEH NPUCTYNUTb K BbINOJHEHWNIO PaboTbl (OKasaHuio ycayru). Mo cornalieHunio CTOpoH B
AoroBope MoryT 6biTb NpeaycMOTPeHbl TaKKe CPOKM Hauyana M 3aBeplieHUn OTAEeNbHbIX 3Tanos
BbINONHEHWUA paboTbl (OKasaHuMA ycayru).

Cratba 30. MNMocneacTBuA HapyleHUA UCMNOJIHUTE/NIEM CPOKOB BbiNo/IHEHUA paboT (oKasaHusa
ycnyr)

1. Echm ncnonHUTeNb HapyLWwna CPOKU BbIMOAHEHWA PaboTbl (OKa3aHMA yCayrn), oTAe/bHbIX 3Tanos
BbINOJIHEHUA PabOTbl (OKa3aHWUA YCYTK), a TaKXKe UHble CPOKM, NPeasyCMOTPEHHbIE AOTOBOPOM, UM BO
Bpems BbINoJIHEHMA paboTbl (OKa3aHMA yCayrn) cTano oYeBUAHbLIM, YTO OHA He ByaeT BbiNOJIHEHA B CPOK,
noTpebuTenb BNpaBe No CBOemy Bbibopy:

1.1. Ha3HAYMTb UCMOJHUTENIO HOBbI CPOK;

1.2. nopyunTb BbiNOAHEHME PaboTbl (OKasaHWe yCayrM) TPETbUM ULAM 33 PasyMHYI0 LEeHY WK
BbIMNO/IHUTbL €€ CBOMMM CUAAMM M NOTPEBOBATL OT UCMONHUTENS BO3MELLLEHNA NOHECEHHbIX PAaCcX0A0B;

1.3. notpeboBaTb COPa3MEPHOr0 YMeHbLEHUA YCTAaHOBNEHHOMN LeHbl 33 BbiNOAHEeHWEe pPaboTbl
(okazaHue ycayru);

1.4. pacToprHyTb AOrOBOP O BbINOAHEHWUM PaboTbl (OKa3aHWUM ycayru).

2. MoTpebutens TakKe Bnpase NoTpeboBaTh NONHOMO BO3MELLEHUA YOLITKOB, MPUYMHEHHBIX EMY B
CBA3W C HapYyLWEeHNEM CPOKOB BbIMNOAHEHUA paboTbl (OKa3aHUA ycayru).

3. HasHayeHHble nNOTPebUTENemM HOBbIE CPOKM BbINOAHEHMA paboTbl (OKasaHMA ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUM ycayru).

B c/nyyae MPOCPOYKM HOBbIX CPOKOB MNOTPebuTeNb BNpaBe NPeabABUTb MCMONHUTEND WHble
TpeboBaHMUsA, NPeAYyCMOTPEHHbIE NYHKTOM 1 HacTosLLen CcTaTbu.

4. [leHexkHas cymma, BO3BpalLaemas noTpebutento npu pacTopKeHUn AOroBopa O BbIMOJHEHUM
paboTbl (OKa3aHUK yCayrn), a TakKe LeHa BbINOIHEHHOW PaboTbl (OKAa3aHHOM yCyru), yunuTbiBaemas npu
yA0BNeTBOpeHuM TpeboBaHNA NOTpebuTens o ee COpPasMepPHOM YMEHbLIEHUW, ONPELENAOTCA HA MOMEHT
npegbaBneHusa notpebutenem TpeboBaHUs, a eciv OHO AO06POBO/ILHO He YA0BETBOPEHO, - HA MOMEHT
BbIHECEHWA CYA0M COOTBETCTBYIOLLLETO peLIEeHU.

PacyeTbl ¢ NnoTpebutenem npu pacTop*KeHUu 40oroBopa O BbiNOAHEHMM PaboTbl (OKazaHWUM yCayru)
OCYLLECTBAAIOTCA B TOW e popme, B KOTOPOW Npou3BoamMaack oniarta pabotsl (ycayru), ecam nHoe He
npeaycMOTPEHO COralleHMem CTOPOH.

Mpu pacTop*KeHUM AOroBopa O BbINOAHEHUN paboTbl (OKazaHWUM ycayr) u Bosspate notpebutento
yNNayeHHOW AeHeXHOW CYyMMbl UCMONHWUTENb He BrpaBe TpeboBaTb OT NOTpPebuTens npesbABieHUA
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[OKYMEHTa, YA0CTOBEPAIOWEro IMYHOCTb, 38 UCKAKOHYEHUEM C/ydasn, ecan Npu 3aKNlouYeHun Aorosopa
NCMNONb30BaNCh laHHbIe AOKYMEHTa, YA0CTOBEPAIOLLErO INYHOCTb NoTpebuTtens.
(n. 4 ctatbu 30 B pen. 3akoHa Pecnybankum Benapycb o1 13.06.2018 N 111-3)

5. Mpu pacTopKeHNN 4OroBopa o BbINoJHEHUU PaboTbl (OKA3aHUM YCAYTW) UCTIONHUTENb HE BrpaBe
notpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, MPOU3BEAEHHbIX B NPOLECCe BbIMOAHEHUA paboTbl (OKasaHuA
YyCyrun), a TakXe NnaTtbl 3a YXKe BbINONAHEHHYIO paboTy (OKa3aHHYI YyCayry), 3a UCKAOYEHUEM C/TyYaEeB,
Korga notpebutenib NPUHAN BbINOAHEHHYO paboTy (OKasaHHylo ycayry).

6. B cnyyae HapyweHWA YCTaHOB/IEHHbLIX CPOKOB BbIMOAHEHMA pPaboTbl (OKasaHWA ycayru) uam
Ha3Ha4YeHHbIX NOTPebUTEeNIeM Ha OCHOBAHWWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTE/b
ynnaymBaeT NoTpebutento 3a Kaxapli AeHb (Y4ac, eCnmn CPoK onpegeneH B Yacax) NPOCPOUKM HEYCTOMKY B
pasmepe OAHOro NpPOoLEHTa LEHbl BbINOAHEHWUA paboTbl (OKasaHWA yciyrn), a ecaun LeHa BbINONHEHUS
paboTbl (OKasaHMA ycnyrn) AOroBOPOM O BbINOAHEHUUM paboT (OKasaHWM ycayr) He onpeaeneHa, - B
pasmepe oAHOro npoueHTa obuieit ueHbl 3akasa. [loroBopom O BbINOSHEHWUM PaboT (OKasaHMM ycayr)
MexKay noTpebutenem 1 UCNONHUTENEM MOKET BbiTb YCTaHOB/IEH 60Jiee BbICOKMI pasmep HeYCTOMKM.

HeycTolika 3a HapyleHMe CPOKOB Hayasa BbiNoJHeHWUA paboTbl (OKasaHus ycayru), ee aTtana
B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecnvn CPOK onpegesieH B Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbINONHEHUA paboTbl (OKasaHMA ycayrn) uWAM  npeabaBAeHUs noTpebutenem TpeboBaHUM,
npeaycMoTPEHHbIX MYHKTOM 1 HacToALeln cTaTbm.

HeycTolKa 33 HapyLleHMe CPOKOB OKOHYaHMA BbINOAHEHUA paboTbl (OKasaHua ycayru), ee atana
B3bICKMBAETCA 33 KaxKAblM AeHb (Y4ac, ecn CPOK onpeaesieH B Yacax) NPOCPOYKM BNAOTb 40 OKOHYAHUA
BbIMONIHEHNA paboTbl (OKasaHWA ycayrM) WAM  NpeabABieHUAa noTpebutenem TpeboBaHWUN,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

Pasmep HeyCcTOMKM onpeaenaeTcs UCXOAA U3 LEeHbI BbINONHEHNA paboTbl (OKa3aHWA ycayru), a ecau
YKa3aHHaA UeHa He onpegeneHa, - ucxoasa us obuwei ueHbl 3akasa, CylecTBOBAaBLUEM HA MOMEHT
006POBONBHOIO YA0BNETBOPEHUA UCMOJMIHUTENNlEM TaKoro TpeboBaHWA WM Ha [eHb BbIHECEHMWSA
cynebHoro pewenus, ecnm TpebosaHne noTpebutenn 4o06pPOBOABHO He Bbl10 YA0BAETBOPEHO.

7. TpeboBaHua noTpebutena, npeaycMoTpeHHble NyHKTOM 1 HacToAwel CTaTbu, He nogjerkat
YA0BNIETBOPEHMIO, €C/TU UCTIOJTHUTE/Ib JOKAXKET, YTO HapyLLUEHUE CPOKOB BbINOJIHEHWA PAaboTbl (OKa3aHusA
YC/yT1) MPOM3OLLO N0 BUHE NOTPebutens unu BcieacTsne AeACTBUN TPETbUX ML, INBO HENPEOoA0TMMON
CUbl.

Cratba 31. MMpaea notpebutena npu OGHapPyKeHUM HEAOCTAaTKOB BbINOJIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. Mpwu 06HapyKeHUN OTCTYNNEHUIA OT YCAI0BUIA AOrOBOPA, YXYAWMBLUNX pe3ynbTaT paboTsl (ycayry),
WAWU UHbIX He4OCTaTKOB BbIMOJHEHHOW PaboTbl (OKasaHHOM ycayru) notpebuTenb Bnpase MO CBOEMy
BbIbOpy NoTpeboBaTh:

1.1. 6e3B03ME34HOTO YCTPAHEHMA HEAOCTATKOB BbINOAHEHHOM PaboTbl (OKa3aHHOM ycayru);
1.2. copasmepHOro ymeHbLUIEeHWUA YCTaHOB/IEHHOW LLeHbl BbIMOJIHEHHOW PaboTbl (OKa3aHHOW ycayru);

1.3. 6e3B03ME34HOI0 M3rOTOB/IEHWA APYrOM BELM U3 O4HOPOAHOrO MaTepuana Takoro Ke KayecTsa
WM NOBTOPHOTO BbINOHEHMA PaboTbl (OKa3aHMA YCAYrK), eCan 3TO BO3MOXKHO. [pn 3Tom notpebutens
06s3aH BO3BpaTUTb paHee nepeaaHHyo eMy UCMONHUTENEM BelLLlb;

1.4. BO3MelLEeHNA MOHECEHHbIX MM PacXoA40B NO YCTPaHEHWIO HeA0CTaTKOB BbINOIHEHHOW PaboThbl
(oKasaHHOW ycayru) CBOMMM CMAAMU UM TPETBUMM ULLAMMN.

2. YoosnetBopeHue TpeboBaHUI noTpebutena o 6e3Bo3mMe3gHOM YyCTPaHEHMU HepocTaTkoBs, 06
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M3roTOB/IEHMM APYrOi BELM AN O MOBTOPHOM BbINOAHEHUN PaboTbl (OKaszaHUK ycayrm) He ocBoboxaaeT
NCNONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3a HapylleHUe CPOKa OKOHYAHWA BbIMOJHEHMS
paboTbl (OKasaHuA ycayru).

3. MNoTpebutenb BnpaBe PaCTOPrHyTb AOrOBOP O BbINO/NHEHMM PaboTbl (OKasaHWUKU ycayru) u
notpeboBaTb BO3BpaTa ynja4yeHHOMN 3a BbINOJHEHHYIO PaboTy (OKa3aHHY YCayry) AeHEeXHOW CyMMbl,
€C/IN B YCTAaHOBAEHHble NyHKTOM 1 ctaTbM 32 HacToAwero 3aKkoHa MM A4OroOBOPOM CPOKWM HeAOoCTaTKu
BbINOJIHEHHOW PaboTbl (OKAa3aHHOW YCAYrn) He yCcTpaHeHbl ucnoaHutenem. MNotpebutenb TakKe Brpase
pPacToOpPrHyTb AOroBOpP O BbIMOAHEHWUW PaboTbl (OKasaHMM ycayrm) u noTpebosaTb Bo3BpaTa ynaadyeHHoOM
33 BbINO/IHEHHYO PaboTy (OKa3aHHYH YCAYry) AEeHEXHON CYMMbl, €CIM UM OBHapPYKeHbI CyLLEeCTBEHHblE
HefoCTaTKM BbINOJIHEHHON pPaboTbl (OKasaHHOW ycAyrn) MAM OTCTYNAEHUs OT YCAOBUM [0roBOpa,
yXyawmslne pesynbTaT paboTbl (ycnyry).

PacyeTbl ¢ NoTpebuTenem npu pacTop*KeHnu LoroBopa O BbINONHEHMM PaboTbl (OKazaHWUM yCayru)
OCYLLECTBAAIOTCA B TOW e popme, B KOTOPOW NpomsBoamMaack onnarta pabotsl (ycayru), ecim nHoe He
npeaycMOTPEHO COrNalleHMemM CTOPOH.

Mpu pacTop*KeHnn JoroBopa o BbIMOAHEHUN PaboTbl (OKa3aHMKM ycayrn) n Bo3epaTe notpebutento
yNa4YeHHOW AEHEXKHOW CYMMbl UCMOJIHUTENb He BrpaBe TpeboBaTb OT NoTpebutena npeabAsieHUA
OOKYMEHTa, YA0CTOBEPAIOWEro JIMYHOCTb, 32 UCKAKOUYEHUEM C/ydas, eCcin NpU 3aKNoYeHUK 40roBopa
MCMNO/1Ib30BaINCh AaHHble AOKYMEHTA, YAO0CTOBEPAIOLWErO IMYHOCTb NoTpebuTtens.

(n. 3 ctatbu 31 B pen. 3akoHa Pecnybanku Benapycb o1 13.06.2018 N 111-3)

4. NMoTpebuTens TakkKe BNpaBe NOTPebOBaTb NOHOMO BO3MELLEHUSA YObITKOB, MPUYNHEHHBIX EMY B
CBA3M C HEA0CTaTKaMM BbIMONHEHHON paboTbl (OKa3aHHOM ycayru) u (Mam) pactopeHvem A0rosopa o
BbINOJIHEHWW PabOTbl (OKa3aHWUM YCAYTK) U BO3BPATOM YNAauyeHHOM 3a BbINOIHEHHYO pPaboTy (OKa3aHHyo
YCAyYry) AEHEKHON CyMMbl, U YNAaTbl HEYCTOMKK, €CN OTCTYNAEHMS OT YCNOBUI AOrOBOPa, YXYALWMBLINE
pesynbTat paboTbl (ycnyry), UAM uHble HeAOCTaTKU BbINOJHEHHON paboTbl (OKasaHHOM ycnyru) B
YCTaHOB/IEHHbIN 4OrOBOPOM CPOK He BblAN yCTpaHeHbl NGO ABNAIOTCA CYLLECTBEHHbIMMU.

5. [leHexXHasa cymma, BO3Bpallaeman notpebuTento Npu pacTop:KeHUn AOroBopa O BbIMNOJAHEHUN
paboTbl (OKasaHWUM yCayru), a TakxKe LLeHa BbINoJIHEHHOM paboTbl (OKa3aHHOM ycayru), yumTbiBaemas npu
yZAoBneTBOpeHumn TpeboBaHNA NOTPebuTens o ee COpPasMepPHOM YMEHbLIEHUU, ONPEAENAIOTCA HA MOMEHT
npeabaBaeHusa noTpebutenem TpeboBaHUs, a eciv OHO AO06POBO/ILHO He YA0BETBOPEHO, - HA MOMEHT
BbIHECEHWA CYZ,OM COOTBETCTBYIOLLEIO PeELIEHUS.

6. TpeboBaHUsA, CBA3aHHble C HEeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM yciyru), moryT
6bITb NPeAbABNEHDBI NPU NPUHATUM BbINOJHEHHOM PAabOTbl (OKa3aHHOM YCAYIrK) UK B XOA4E BbINOJHEHUS
paboTbl (oKasaHuAa ycayrn) nmMbo, ecam HEeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKM NpU  MNPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrun), B Te4eHWE CPOKOB, YCTAHOBAEHHbIX HACTOALWMM MYHKTOM, a
TaKe nyHKTamu 7 - 10 HacToAlwen cTaTbi.

Mpu npeabasaeHMn notpebutenem TpeboBaHWIA, CBA3AHHbLIX C HEAOCTaTKaMW BbIMNOJAHEHHOWM
paboTbl (OKasaHHOM ycAyru), WCMONHUTENb [OJIKEH MPOBECTM TMPOBEPKY KayecTBa pesysibTaTa
BbIMNOJIHEHHOW PaboTbl (OKa3aHHOW YC/IYTU, €C/IN 3TO BO3MOXKHO MO XapaKTepy ycayru).

MpY BO3HMKHOBEHMM CMOpa MeXAy noTpebuTenem u UCMOSHUTENEM MO MOBOAY HeOO0CTaTKOB
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOW YCAYrU) AN UX MPUYUH UCMONHUTE b AO/IKEH NPOBECTU IKCNEpPTU3Y
pesy/ibTaTa BbINOJIHEHHOM PaboTbl (OKa3aHHOW YCAYrK, €C/IM 3TO BOSMOXKHO MO XapaKTepy yCayru) 3a cBow
cYeT B MOpsfKe, ycCTaHoB/leHHOM [pasBuTenbcTtBom Pecnybnnkm Benapycb. O mecte M BpemeHM
NpoBeAeHUA 3KCMepTU3bl NoTPebuTeNb JO/KeH ObiTb U3BELLEH B NMUCbMeHHON dopme. MoTpebutenb
BMpaBse y4acTBOBaTb B NPOBEPKeE KayecTBa M NPOBEAEHUMN IKCNEPTU3bl pe3yabTaTta BbiNOJHEHHOM PaboThbl
(oKasaHHOW ycnyrn) AMYHO UK Yepes CBOEro NPeACTaBUTENS, a TaKKe NPU BO3HUKHOBEHUM CNopa MeXKay
noTpebutenem u UCNOAHUTENEM NO NOBOAY HeA0CTaTKOB BbINOIHEHHOM PaboTbl (OKa3aHHOW ycayru) uau
WX NPUYUH NPOBECTU IKCMEePTM3y pesybTaTa BbiNoJHEHHOM paboTbl (OKa3aHHOM ycayrn) 3a CBOM cYerT.
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(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

Motpebutens Brnpase OCMOPMTb 3aK/AOYEHME 3IKCMepTM3bl pesyabTaTa BbINOJHEHHON pPaboTsbl
(okasaHHoOM ycnyru) B cyaebHom nopsake.

Echu B pesynbTaTe 3KCNepTU3bl pe3ynbTaTa BbINOJHEHHOW paboTbl (OKasaHHOMW ycayru),
npoBeAeHHOM 3a CHET UCMONHUTENA, YCTAHOBAEHO OTCYTCTBME HAPYLIEHUI CO CTOPOHbI UCMIONHUTENA UK
NPUYNHHON CBA3U MeXAay AeUCTBUAMM UCNONHUTENA U OOHapYKEeHHbIMM HepoCcTaTKaMK, NoTpebuTenb
006f3aH BO3MECTUTb WCMOJIHUTENIO PACXOAbl HA MPOBEAEHME 3KCMEPTU3bl, @ TAKKe CBA3AHHble C ee
npoBeAeHMEM PACXobl Ha TPAHCNOPTMPOBKY Pe3y/NbTaTa BbINOAHEHHON paboTbl. Ecnim B pesynbtaTe
3KCMNepTU3bl pesy/ibTaTa BbINOAHEHHOM paboTbl (OKa3aHHOW ycyru), NpoBeAEHHOM 3a CYET noTpebuTens,
YCTaHOB/IEHbI HAPYLUIEHWNA CO CTOPOHbI UCMIONHUTENA MW HAaZIMUYUE NMPUYUHHOMN CBA3K MEXAY AeACTBUAMM
UCNONHUTENA U OBHapyXeHHbIMM HefoCTAaTKaMM, WUCMONHUTENb 06A3aH BO3MECTUTb noTpebuTento
pacxogbl Ha MpPOBEeAEHWE IKCMEPTM3bl, @ TaKKe CBA3AHHble C €ee MpPoBeAEeHMEeM pacxofbl Ha
TPaHCMOPTMPOBKY pe3ynbTaTa BbINOJAHEHHOMN PaboThbl.

(yacTb nATas n. 6 ctatbu 31 B pea. 3akoHa Pecnyb6aunkn Benapyck ot 13.06.2018 N 111-3)

MoTpebuTenb Bnpase NpeabaABUTb TPebOBaHMA, CBSA3aHHbIE C HEAOCTaTKaMM BbINOJIHEHHOM PaboTbl
(oKa3aHHOW ycnyru), ecnm oHM obHapyKeHbl B TeYeHMe rapaHTUIHOIO CPOKa, @ €C/IN OH He YCTaHOBJIEH, -
B npeaenax ABYX JleT CO AHA MPUHATUA BbIMONHEHHOW pPaboTbl (OKa3aHHOM ycayrn) uam Tpex NeT B
OTHOLWEeHWNN Hea4O0CTaTKOB B HEABUXMMOM UMYLLLECTBE.

7. TpeboBaHne 0 6€3B03ME3AHOM YCTPAHEHNN HEAOCTAaTKOB BbINOJHEHHON PaboTbl (OKa3aHHOM
yCAyru), KoTopble MOryT NPeACTaBAATb ONACHOCTb A1 }KU3HU, 340P0BbA, HAaCNEACTBEHHOCTU, MMYLLLECTBA
noTpebuTens W OKpyKalolWel cpeabl, MOXKeT 6biTb npeabaABAeHO noTpebutenem WAM  ero
NPaBoNpPeeMHNKOM B TeYeHMe OeCATU NeT C MOMEHTa NPUHATUA pe3yabTaTa paboTsl (ycayru), ecim B
YCTaHOB/IEHHOM  3aKOHOAATe/NbCTBOM, TEXHUYECKMMM  pernameHTamy  TaMOMKEHHOro  COlo3a,
TEXHWUYECKMMW pernameHTamu EBPasMiiCKOro 3KOHOMMYECKOrO COlo3a MNopagKke He MpeaycMOTPEHbI
6onee gnnTenbHble CPOKM (CPOKU CNyKbbl). Takoe TpeboBaHWE MOXKET BbITb NPeAbABAEHO HE3aBUCUMO
OT TOro, Koraa obHapyKeHbl 3T HeAOoCTaTKM, B TOM YMUC/Ie U NpU OBHAPYKEHUU UX NO UCTEYEHWUU
rapaHTMIHOro CPOKa.

(B pen. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

8. VicnonHuTenb oTBEYaeT 3a HEAOCTAaTKM BbIMNOJIHEHHOW PaboTbl (OKa3aHHOW ycayru), Ha pesy/bTaT
KOTOPOI He YCTaHOBAEH TAapaHTUIAHBIA CPOK, eCcan NOTpebuTenb AOKAKET, YTO OHM BO3HUKAM [0 ee
NPUHATUA UK NO NPUYNUHAM, BOSHUKLLUM 00 3TON0O MOMEHTa.

B OTHOWeEHUM BbINONAHEHHONM PaboTbl (OKa3aHHOWM yC/yrv), Ha pe3y/ibTaT KOTOPOM yCTaHOB/EH
rapaHTMIHbIN CPOK, UCNONHUTENb OTBEYAET 33 €€ HEAOCTATKW, ECNIN HE LOKAMKET, YTO OHM BO3HUK/IM Nocae
npuHATMA paboTbl (ycayrn) notpebutenem BCAEACTBME HapPyWeEHWA WM MNPaBUA  MCNO/b30BaHUA
pesynbTaTa paboTbl (ycayru), XxpaHeHus, TPAHCMOPTMPOBKM pe3ysibTaTa paboTbl AN AeNCTBUIM TPETbUX
nnu, NMbo HeNnpPeoaoANMMON CUbI.

9. B cny4ae, Koraa yCTaHOB/IEHHbIN AOTOBOPOM FapaHTUMHBIN CPOK Ha pe3yabTaT paboTsl (ycayry)
COCTaB/AsAET MeHee ABYX NeT (o8 HeABMKMMOTO MMYLLECTBa - MeHee Tpex JieT) M HedoCTaTKu
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyrn) obHapyKeHbl NoTpebutenem no UCTeYeHUU rapaHTURHOro
CPOKa, HO B npeaenax AByX NeT (41A HeABMMKMMOINO MMYLLECTBA - TPex feT), notpebuTenb Bnpase
npeabaBuUTb TpeboBaHMA, NPesyCMOTPEHHble MYyHKTOM 1 HacTosAwel CcTaTbW, €clM [OKaXKeT, 4To
HeZO0CTAaTKM BO3HMKAWN A0 NPUHATUA UM pe3ynibTaTa paboTsl (ycayrn) uam no npuynHam, BOSHUKWKUM 40
3TOro MOMEHTa.

10. B cnyyae ObGHapy)KeHWUA CyLW,ECTBEHHbIX HEAOCTAaTKOB BbINOJHEHHOM pPaboTbl (OKasaHHOM
ycayrn) noTpebutens Bnpase MNpeabaABUTb MCMOAHUTEND OA4HO U3 TpeboBaHWiA, NpPeayCMOTPEHHbIX
NYHKTOM 1 HacToAWeN CTaTbW, €CAN AOKAMKET, YTO HEAOCTAaTKM BO3HMKAM A0 NPUHATUA UM pesynbTaTa
paboTbl (ycayrM) MauM no NpUUYMHaAM, BO3HWMKLIMM A0 3TOFO MOMEHTa. ITO TpeboBaHME MOKeT 6biTb
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npeabABAEHO, eCAN YKa3aHHble HeJoCTaTKM OBHapyXKeHbl MO UCTEYEHUN ABYX NeT (A1A HeABUMKMMOro
MMYLLLECTBA - TPEX /IET) CO AHA MPUHATUA pe3ybTaTta paboTbl (ycayrun), HO B npeaenax yCcTaHOBAEHHOTO Ha
pe3ynbTaT paboTbl (ycnyry) cpoka cnykbbl UAM B TeYeHUe AecATU NeT CO AHA NPUHATUA pesy/bTaTa
paboTbl NOTPebUTENEM, ECIN CPOK CNYXKObI HE YCTAaHOBEH.

11. FapaHTUIAHbIV CPOK pe3ynbTaTta paboTbl (YCAYrM) UCUMCNAETCA C MOMEHTA Nepesiayn pesynbraTta
paboTbl NOTPebuTento (OKOHYaHMA OKA3aHWUSA YCayru).

12. Cpok cny»xbbl pe3ynbTaTa paboTbl UCHUCNAETCA CO AHA OKOHYAHUA BbINOIHEHMA PaboThI.
CtaTba 32. CpOKM yCTPaAHEHUA He[0CTaTKOB BbINO/IHEHHOM PaboTbl (OKasaHHOM ycayru)

1. HepocTaTkKM BbINOAHEHHOM paboTbl (OKasaHHOW ycAyrn) [AOJIKHbI  ObiTb  YCTPaHEHbI
UCMONHWUTENEM B TeyeHue uYeTbipHaguaTu aHel, ecnu 6onee A/AWTENbHbIA CPOK He OroBopeH
COrnaleHnem CTOPOH.

2. 3a HapylleHMe npeaycCMOTPEHHbIX MNyHKTOM 1 HacToslleld CcTaTbM CPOKOB YCTpaHeHus
HeAO0CTaTKOB BbIMOJIHEHHOW PaboTbl (OKa3aHHOM YyCAyrM) UCNONHUTENb YyNaayMBaeT noTpebuTento 3a
Ka*kKabli AeHb (4ac, ecnun cpok onpeaesieH B Yacax) NPOCPOYKM HEYCTOMKY B pasmepe 04HOro NpoLeHTa
LeHbl BbINOAHEHUA paboTbl (OKasaHUA ycayru), a ecnu LeHa BbINOAHEHUA PaboTbl (OKasaHMA yCayru)
OOrOBOPOM O BbINOJIHEHMM PaboT (OKasaHUM ycayr) He onpeaeneHa, - B pasmepe O4HOro NpoLueHTa
obleit LeHbl 3aKkas3a. [loroBOpom O BbIMOJIHEHUM PabOT (OKasaHWKU ycayr) mexkay notpebuTtenem u
NCNONHUTENEM MOXKET ObiTb YCTaHOB/IEH Bo/iee BbICOKUI pasmep HEYCTOMKM.

3. B ciyyae HapyLweHUs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabaBuTb UCNONHUTENIO UHbIe
TpeboBaHMsA, NPeayCMOTPEHHbIE NYHKTOM 1 1 YacTbio NepBOM NyHKTa 3 cTaTbM 31 HacToAwWero 3akoHa.
(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

Cratba 33. CpoKM yAOBNETBOPEHUA OTAE/NbHbIX TpeboBaHWii noTpebuTena npu BbINONHEHUU
pabot (oKasaHum ycnyr)

1. TpeboBaHMA noTpebuTens o copasmMepHOM YMEHbLIEHMM LEHbl 33 BbINOJIHEHHYIO pPaboTy
(oKasaHHylO ycayry), 0 BO3MELLEHUM PACXOAO0B MO YCTPAHEHUIO HELOCTATKOB BbIMNOJIHEHHOW pPaboTbl
(oKkasaHHOW ycnyrn) cBOMMM CMAAaMU UK TPETBUMU IMLLAMKM IMBO NO BbINOJIHEHWUIO PaboTbl (OKa3aHMIo
YyCAyrn) CBOMMMU CUAAMU UAW TPETBUMM JIMLAMM B CBA3U C HApPYLIEHMEM WCMOSHUTESIEM CPOKOB,
NpeaycMOTPEHHbIX AOTOBOPOM, @ TaKKe O PacTOPKEHMU A0roBopa O BbIMOJAHEHUN PaboTbl (OKasaHUK
ycayru) v BO3BpaTe YMIavyeHHOW 3a BbIMOJIHEHHYIO PaboTy (OKasaHHYI YCAyry) AEHEXKHOW CyMMbl
NOANIEXKAT YAOBNETBOPEHUIO B TeYeHWe CeMuM [JHEeW CO AHS TNpeabsAB/eHUA COOTBETCTBYHOLLErO
TpeboBaHMsA, a NPU HEOOXOAMMOCTM NMPOBEAEHMSA IKCNEPTU3bI - YETbIPHAALATU AHEN.

(B pen. 3akoHa Pecnybanku benapycb ot 13.06.2018 N 111-3)

2. TpeboBaHua notpebutena o 6e3BO3ME34HOM M3rOTOBAEHUWU APYro Belwm u3 04HOPOAHOrO
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUN PaboTbl (OKasaHMKM ycayrn) noanexar
YAOBNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN A/1A CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, ec/iv 3TOT CPOK He YCTAaHOB/IEH, - B CPOK, NPeAyCMOTPEHHbIN AOrOBOPOM O BbIMOJAHEHUMN paboTbl
(okasaHuK ycnyru), KOTopbil 6bIN UCNONHEH HEHaA/eXKalmum obpa3om.

3. TpeboBaHMA NoTpebuTeNA 0 BO3MELLEHNN YObITKOB, MPUUMHEHHBIX €My B CBA3M C HapyLleHMem
CPOKOB BbIMOJIHEHUA PaboTbl (OKasaHWA ycayru), HeAOCTaTKaMKM BbINOJAHEHHON pPaboTbl (OKasaHHOWN
ycayrn) u (Mnm) pacTopskeHMem [OoroBopa O BbINOJHEHWM PaboTbl (OKasaHMM yCiyrv) U BO3BPATOM
yNNayeHHOW 3a BbINOJIHEHHYIO PaboTy (OKA3aHHYH YCAyry) OEHEKHOM CyMMbl, 3a WCKAHYeHVeM
TpeboBaHMIN O BO3MELLEHMM PACXOL0B, MPEAYCMOTPEHHbIX MYHKTOM 1 HacToALWeN CTaTbu, nognexart
YA0BNETBOPEHMIO B TEUEHWNE CEMU AHEN CO AHA NoATBepPKAeHUA noTpebuTenem pasmepa yobITKOB.

4. 3a HapyLweHWe CPOKOB, NPeayCMOTPEHHbIX NYHKTaMM 1 - 3 HacTOALLEeN CTaTbU, YA0BNETBOPEHUS
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oTAeNbHbIX TpeboBaHUI NOTPebUTeNs UCNONHUTENb YNIauyMBaeT NoTpebuTento 3a Kaxablit AeHb (4ac,
€C/IM CPOK onpegenieH B Yacax) NPOCPOYKM HEYCTOMKY B pasmepe O4HOro NPOLUEHTA LieHbl BbINOJIHEHUA
paboTbl (OKasaHuAa ycayru), a ecnum ueHa BbINONHEHMA pPaboTbl (OKasaHUA ycayrM) OOroBopom o
BbINOJIHEHUN PaAbOT (OKa3aHWKM ycnyr) He onpegeneHa, - B pasmepe OLHOrO MPOLEeHTa 0b6Luiel LeHbl
3aKasa. [loroBopom O BbINOJIHEHUN PABOT (OKa3aHMM yCAyr) mexKay notpebutenem u UCNONHUTENEM
MOKeT BbITb ycTaHOBNEH Bo/iee BbICOKUIT pasmep HEYCTOMKM.

5. B cnyyae HapyweHuAa CPOKOB, MNPeayCMOTPEHHbIX MyHKTamm 1 - 3 HacToAwel cTaTtbM,
notpebutenb Brnpase NPeabABUTb UCMOAHUTENO WUHble TpeboBaHMA, NPeAYyCMOTPEHHble MyHKTOM 1
cTaTbM 30 M NYHKTOM 1 M YacTbio NepBOM NyHKTa 3 cTaTbM 31 HacToAWero 3akoHa.

(B pea. 3akoHa Pecnybaunkn Benapyck ot 13.06.2018 N 111-3)

CrtaTtba 34. CmeTa AM60 KanbKynauma Ha BbinoJiHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMoTPEHHOW AOrOBOPOM O BbINOJHEHWUU
paboTbl (OKasaHWW ycnyru), moryT ObiTb COCTaB/ieHbl TBepAada MAM NpubansmutenbHas cmeta AMbo
Kanbkynauua. CocTaBieHWe TaKoW CMeTbl AMBO KanbKyaaumuM no TpeboBaHUIO noTpebutens uau
NCNoNHUTeNA ABNAETCA 06A3aTENbHbIM.

2. WcnonHuTtenb He Bnpase noTpeboBaTb yBe/MYEHUA TBEPAOW CMETbI, a noTpebuTenb - ee
YMEHbLUEHUs,, B TOM 4UC/le U B C/lyyae, KOrga B MOMEHT 3aK/loYeHMs O0roBopa MCK/KYanach
BO3MOXHOCTb NPeayCMOTPETb MOJIHbIN 06beM NoA/iexKallmMX BbINOHEHMIO paboT (OKasaHMIo yCayr) Uam
HeobxoAMMbIX ANA 3TOro PacxoAoB, eC/IM MHOE He YCTaHOB/IEHO HACTOSALLEN CTaTben, a TaKXKe 3aKOHaMM
N HOPMaTUBHbIMW MPaBOBbIMUK akTamu MpesunaeHTa Pecnybanku benapyce.

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

3. Mpu cylwecTBEHHOM BO3pPacTaHMM CTOMMOCTM MaTePManos M 060pya0BaHUSA, KOTOPbIE A0XKHbI
6bITb NPenoCTaBAEHbl UCMOMHUTENEM, A TaKKe OKa3blBAEMbIX eMY TPETbUMMU AULLAMM YCAYF, KOTOPble
Henb3a 6bl10 NPeaycMOTPeTb NPW 3aKNOYEeHUM A0roBopa, MCNOJHUTENb MMeeT npasBo noTpebosBaTtb
yBeNNYEHUA YCTaHOB/IEHHOW TBEPAOM CMEeTbl, a MPM OTKase NoTpebutensa BbINOAHMTb 3TO TpeboBaHMe -
pacTop»KeHusa foroeopa B cyaebHom nopagke.

4, EcnmM BO3HMKNA HeobXoAMMOCTb B NPOBEAEHWMM AOMNOAHUTENbHbIX PaboT (OKasaHuM
AOMONHUTE/IbHBIX YCIYT) U MO 3TON MPUYMHE CYLLECTBEHHO MNpeBbIWaeTcas NpubansuTesibHas CMeTa,
ncnosHuTenb 06a3aH CBoOEBPEMEHHO B MMCbMEHHON dopme npeaynpeaunTb 06 aTom notpebutensa. Ecau
noTpebutenb He Aan COrnacua Ha MpeBbllleHMe NPUBAN3UTENBHOW CMETbI, OH BMpPaBe PACTOPrHYTb
[oroBop. B aTom c/iyyae MCNOIHUTENb MOXKET NoTPeboBaTb OT HEro MJaTy 3a BbIMNOJIHEHHYIO YacTb
paboTbl.

WNcnonHuTens, CBOEBPEMEHHO He NpeaynpeavBLniA NoTpebutens o Heob6Xxo0AMMOCTM NPEBbILLEHUSA
nNpnbansnTenbHoM cmeTbl, 0653aH BbINOAHUTL AOTOBOP, COXPaHAA NPaBo Ha onnaTty paboTbl (ycayru) B
npegenax NnpubaAU3UTENbHOMN CMETbI.

CraTtba 35. BbinonHeHWe paboTbl (OKa3aHMe ycayru) U3 matepuana UCNONHUTENA

1. UcnonHutenb 06s3aH BbINOAHWUTL PaboTy (OKasaTb ycayry), onpeaesneHHyl OOroBOPOM O
BbINO/IHEHUWN PaboTbl (OKa3aHWK yCayrK), U3 CBOEro mMaTepuana U CBOMMW CpeAcTBaMMu, eCIN MHOE He
YCTaHOB/IEHO AOTOBOPOM.

UcnonHutens, I'IpGLI,OCTBBI/IBLIJI/Iﬁ mMaTtepuan gnaa BbinoOIHEHUA pa6OTbI (0Ka3aHMH nyIer), OTBEYaEeT
3a €ro Hagnexauwee KadeCtBo No npasusiam OTBETCTBEHHOCTU NpoadaBuad 3a TOBApbl HagsiexXalero
Ka4yecTBa.

2. MaTtepuan UCNOHUTENSA ONJAYMBAETCA NOTPebuTenem Npu 3aKIUYeHNN YKa3aHHOro 40roBopa
MONHOCTbIO UK B pa3mepe, onpeaeseHHOM AOrOBOPOM O BbIMOAHEHUN PaboTbl (OKasaHUKU ycayru), ¢
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YC/IOBMEM OKOHYaTeNbHOrO pacyeTa npu noaydyeHuu notpebutenem pesynbTaTa BbINOJHEHHOM
ncnoaHuTenem paboTbl (OKasaHHOM yCayru), eciv MHOM NOPAAOK PacyeToB 3a MaTepuan UCMONHUTENA He
npeaycmoTpeH CornalleHMem CTOPOH.

3. B ciyyasx, npeayCcMOTPEHHbIX OTOBOPOM O BbINOJIHEHMM paboTbl (OKa3aHUM ycyru), matepuan
MOMeT bbITb NpefocTaB/iieH UcnosHUTenem notTpebutento B Kpeaut. MNocneagytollee U3MeHeHMEe LeHbI
MmaTepuana, npeaocTaBAeHHOro UCMOHUTEIEM B KpeamT, He BfieyeT 3a cobolt nepepacyeTa.

4. MaTepuan WCNOAHUTENA U Heobxogumble AN BbIMOJAHEHUA paboTbl (OKasaHua ycayru)
TEXHUYECKME CPEeACTBA, MHCTPYMEHTbI M NPoYee AOCTAaBAATCA K MECTY BblNoAHEeHUA paboTbl (OKasaHuA
YCNYrn) UCNONHUTENEM, ECIN UHOE HE NPesyCMOTPEHO AOTOBOPOM.

CraTtbAa 36. BbinonHeHue paboTbl (OKa3aHKe ycnyru) us marepuana (c sewbio) notpeburens

1. Echan BbinonHeHue pa6OTbI (OKa3aHMe ycner) ocywecrBnaeTca NONHOCTbKO UM YAaCTUYHO U3
maTtepkhana (C BeLLI,bIO) I'IOTpEGMTenFI, MCNOJIHUTE/Ib OTBEYAET 3@ COXPAHHOCTb 3TOro maTtepwnana (BELI.I,VI) n
9KOHOMHOE U pacyeT/inBoe ero ncnosib3oBaHue.

2. B gorosope o BbINoIHEHWUM PaboTbl (OKa3aHUM YCAYTK) UM MUHOM AOKYMEHTE, NOATBEPKAAoLWEM
daKT BbINoAHeHUs paboTbl (OKa3aHMA ycayrn), 40KHbI BbITb YKa3aHbl TOYHOE HAMMEHOBaHWe, onucaHue
M ueHa maTepuana (Bewm) notpebutens, onpegensemble corfaleHNEM CTOPOH.

3. UcnonHutenb ob6Aa3aH:

3.1. npeaynpeanTb noTpebuTens o HENPUroAHOCTM MAN HeAobpPOKayecTBEHHOCTU NepesaHHOro
notpebuTtenem matepunana (sewm);

3.2. npeAcTaBnUTbL OTYET 06 M3PaCcXo40BaHMM MaTepMana U BO3BPATUTb €ro 0CTaTok Anbo ¢ cornacus
noTpebutens ymeHoblWnUTb LeHy (CcmeTy) paboTbl C y4eTOM CTOMMOCTM OCTaBLUErocA Yy MCMOAHUTENS
Hencno/ib30BaHHOTo maTepuana.

4. B cnyyae NONMHOM WMAM YacTUYHOM yTpaTbl (NoBpeXKaeHUs) maTepuana (Bewm), NPUHATOrO OT
noTpebutens, ucnosHuTeNb 06d3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuasiom
(BeLwbo) aHaNOrMYHOIO KayecTBa M MO KefaHWto NoTpebuTens U3roToBUTb U3aesne U3 O4HOPOAHOIO
matepuana (Bewm) B COrNacoBaHHbIA CPOK, a MPU HEBO3MOMHOCTM - BO3MECTUTb MoTpebutento
ABYKPaTHYIO LEHY yTpayeHHOro (NoBpeKAeHHOro) matepmana (Bewn), a TakKe pacxosbl, MOHECEHHbIe
nortpebutenem.

5. LleHa yTpayeHHOro (nNoBpeKAeHHOro) maTtepuana (BeliM) onpenenserca UCXogs M3 LeHbl
maTtepuana (Bewm), CyLLecTBOBaBLUEN B TOM MecTe, B KOTOpom TpeboBaHMe noTpebuTtens AoMKHO 6bITb
YAOBNETBOPEHO WUCNONHWUTENEM, B AeHb A06POBOALHOMO YAOBAETBOPEHUA TaKoro TpeboBaHMA WAU B
JeHb BblHECEHMA cyaebHoro peleHus, eciuM TpeboBaHMe noTpebutens A0OPOBOJBHO He 6bl1o
YA0BNETBOPEHO.

6. WcnonHutenb 0CBOOOXKAAETCS OT OTBETCTBEHHOCTM 33 MOJIHYIO MW YaCTUYHYO yTpaTy
(noBpexageHve) maTepurana (BeLLm), TPUHATOTO UM OT NOTPebUTens, eciv LOKaXKeT, YTo noTpebuTens bbi
npegynpexaeH um o6 ocobbix CBOMCTBAX M XapaKTepWUCTMKax maTepuana (Bewm), KoTopble MOryT
noBJieyb 33 cOBO ero NoJIHYH UM YaCTUYHYIO YTPATy (NoBpexXaeHue).

UcnonHutens He 0CBO60)‘Kﬂ,aeTCﬂ OT OTBETCTBEHHOCTKN B TOM C/iy4ae, €C/i YPOBEHb €ro Hay4HbiX 1
TEXHUYECKMX 3HAHWUI He NO3BOJIUA BbISIBUTb 0COBble CBOMCTBA U XapPaKTePUCTUKN MaTepunana (BELLI,VI).

Cratba 37. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATbL NoTpebutena 06 obcToAaTenbcTBaX,
KOTOpble MOTyT NOB/IMATb HAa KauyecTBO BbiNOJHAEMOM PaboTbl (OKa3biBaeMoit ycayru) unm noeneyb 3a
c060ii HeBO3MOXKHOCTb €e 3aBepLUeHUs B CPOK



1. UcnonHuTenb 06a3aH cBOEBPEMEHHO B NMUCbMeHHON popme MHPopmMpoBaTb NOTPebUTENs o
TOM, 4YTO cobntoAeHMEe yKa3aHU NoTpebuTens u uHble obcToATeNbCTBa, 3aBUCALWLME OT noTpebutens,
MOTYT CHU3UTb KauyecTBO BbINO/IHAEMON paboTbl (OKasbiBaemol ycayrn) uam nosneyb 3a cobol
HEBO3MOXHOCTb €€ 3aBepPLUEHUNA B CPOK.

2. Echn notpebutenb, HecmoTps Ha cBoeBpemeHHoe W 060CHOBaHHOe WHGOPMUPOBAHUE
WCMOJIHUTENIEM, B COINAcOBaHHbIA CPOK HEe 3aMEHWUT HenpurogHbli uan HedobpoKavyecTBeHHbIN
maTepuan, He U3MEHUT YKa3aHUsa 0 cnocobe BbINOAHEHUA PaboTbl (OKa3aHuA ycayrn) nMbo He ycTpaHuT
MHble 0BCTOATENbCTBA, KOTOPbIE MOTMYT CHU3UTb KAYeCTBO BbINOHAEMOM paboTbl (OKasbiBaeMom ycnyru),
WCNOJIHUTENb BMpaBe PacTOPrHyTb AOrOBOpP O BbINOAHEHUN paboTbl (OKaszaHMK ycayrn) u notpeboBaTb
BO3MELLEHMA MPUYMHEHHbBIX €My YObITKOB.

CraTtbna 38. MopaaoK pacyeToB 3a BbiNOJIHEHHYIO paboTy (OKasaHHyo ycnyry)

1. MopaaoK pacyeToB 3a BbINOJHEHHYI0 PaboTy (OKasaHHYO ycayry) onpeaenserca AOroBOpom
MeXKay noTpebutenem nu UCNONHUTENEM.

2. Notpebutens ob6a3aH ONNaTUTb BbIMOJMIHEHHYIO WCMOAHUTENEM B NoJHOM obbeme paboTty
(okasaHHylo ycnyry) nocne ee NnpuHATUA noTpebutenem. MNotpebuTtens Bnpase onnatuTb paboty (ycayry)
Mpu 3aKJ0YEHNN A40roBOPa NOJHOCTLIO UM MYTEM BblAayuM aBaHca.

Cratba 38-1. Mpaso noTpebutens Ha OAHOCTOPOHHWMIA OTKA3 OT MCMOJIHEHUA A0roBopa o
BbINOJIHEHUM PaboTbl (OKa3aHUK ycayru)
(sBepeHa 3akoHom Pecnybanku Benapycb ot 13.06.2018 N 111-3)

1. |_|0Tp86MTEI'Ib Brnpase B OAHOCTOPOHHEM NOpPAAKE OTKAa3aTbCA OT UCNOJIHEHUA AO0roBopa O
BbINO/IHEHUN pa6OTbI (OKa3aHMM ycnyrm) npum ycnosmn onaatbl MICNONHUTENIO (baKTW-IECKM NOHECEHHbIX
MM pacxonos, eCcqin Hoe He NpeaAyCMOTPEHO 3aKOHOAATE/IbCTBOM.

2. B cnyvae, ecnv AeHeXKHaa Cymma, ynaayeHHas notpebutenem No AOroBOpYy O BbIMOJAHEHWUU
paboTbl (OKa3aHWM ycayru), oT UCNOHEHNUA KOTOPOro NoTpebuTeNb 0TKasasncs, NpesbiwaeT GakTUYECKM
NOHECeHHble UCNONHUTENIEM PACXOAbl HA UCMONHEHWE TAKOrO AOroBOpPa, UCNOIHUTENb 06A3aH BEPHYTb
noTpebuTento ynaadeHHyo MM No ZOroBopY O BbINOJAHEHNM PAaboTbl (OKa3aHWM YCAYTK) AEHEKHYIO CYMMY
3a BblYETOM GAKTUYECKM NMOHECEHHbIX UCMOHUTENEM PacX040B B TeYeHMe YeTblpHaALATU AHeN co AHA
npeabABNeHUs COOTBETCTBYIOWEro TPeboBaHWA, €C/IM MEHbLUMI CPOK He NpPeAyCMOTPEH TaKUM
[OTOBOPOM.

3. 3a HapyweHWe CpoKa, MPefyCMOTPEHHOro MYHKTOM 2 HAaCTOAWEN CTaTbM, WUCMOAHUTENb
ynaaunsaeT NoTpebuTento 3a KaxKablii AeHb NPOCPOYKM HEYCTOMKY B pasmepe O4HOro NPOLEHTA LeHbI
BbIMNO/IHEHUA pPaboTbl (OKasaHWA ycayrn), a ecim LeHa BbINOJHEHUA paboTbl (OKasaHua ycayru)
[OrOBOPOM O BbINO/SIHEHUW PaboTbl (OKa3aHUK ycayrn) He onpeaeneHa, - B pasmepe 0AHOro NPoLeHTa
obueit ueHbl 3akasa. [loroBOpOM O BbINOIHEHWM PaboTbl (OKasaHWM yCayrv) mexay notpebutenem u
NCMNONHUTENEM MOXKET BbITb YCTaHOBAEH 60/1ee BbICOKUIA pasmep HEYCTOMKMU.

CraTtba 39. MpaBuna 6bITOBOro M UHLIX BUA0B 06CNyKUBaHUA NoTpebutenei
MpaBuaa 6bITOBOrO M MHbIX BUAOB 06CAYKMBAHMA NOTPebUTeNei (BbINOAHEHUA OTAENbHbIX BUAOB
paboT, OKa3aHMA OTAENbHbIX BUAOB YCAyr) yTBepkaatotca Mpasutenbctsom Pecnybanku Benapycb, ecnm

MHOe He ycTaHoBAeHoO Mpe3naeHTom Pecnybanku Benapyces.

Cratba 40. PerynnpoBaHue BbINONHEHUA OTAENbHDBIX BUA0B paboT (OKa3aHMA OTAEeNbHbIX BUL,0B
ycnyr)

Ocob6eHHOCTM B3aMMOOTHOLLIEHUN HOTpE6MT€ﬂeVI W UcnofHUTeNemn no Aorosopam O BbINOJIHEHUU
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paboT (OKasaHUK ycnyr), No CBOEMY XapaKTepy He noAnagalolmx noa AeWCTBMe HaACTOALLeN rnasbl, a
TaKXe NocAeAcTBUA HEMCNONHEHNA AN HEHAANEMKALLLErO UCNONHEHNA TaKMX AOrOBOPOB ONpeaenarTca
3aKOHOAATE/IbCTBOM.

Fnhasa 5
FOCYAAPCTBEHHAA 3ALLUUTA NPAB NOTPEBUTENA

Cratba 41. TocyaapcTBeHHbIE OpraHbl, MHble FTOCYAAPCTBEHHbIE OpraHM3aLMm, ocyLecTBASAIOLWne
3awWMmTy Npae notpebutenei
(B peq. 3akoHa Pecnybaunkm benapycb ot 13.06.2018 N 111-3)

I'ocy,a,apCTBeHHble OpraHbl, MHble TOCy4apPCTBEHHbIE OPraHn3aunn, ocyulecTendaromne 3alnTy npas
HOTpE6MTEﬂEVI B npegenax ﬂOﬂHOMOqMﬁ, npeaycMoTpeEHHbIX 3aKOHO4aTE/IbCTBOM!

paccmaTpuBaroT o6pau.|,eH na I'IOTpEGMTe}'IEﬁ B COOTBETCTBMU C 3aKOHOAATE/NBCTBOM 06 o6pa WeHnAX
rpaxgaH n opngnvecknx numu,

OCYLLECTBAAIT MHPOPMUPOBaHUME NoTpebuTenein No Bonpocam, OTHOCALLMMCA K UX KOMNETEHLUN
B 06/1aCTV 3alWKTbI NPaB noTpebuTtenen;

COrNacoBbIBaloT ¢ MUHUCTEPCTBOM aHTUMOHOMO/IbHOMO PEryMpoBaHuA 1 TOProsan Pecny6mKku
Benapycb NPOEKTbl HOPMATUBHbIX NPABOBbIX aKTOB MO BOMPOCaM 3allMTbl NpaB noTpebutenei;

NpesoCTaBNAOT B Npefenax CcBoel KomneTeHuuu B MUHMCTEPCTBO aHTUMOHOMOALHOIO
perynMpoBaHua u Toprosan Pecnybamku Benapycb no ero 3anpocam MHGOPMaUMIO O NOCTYNMBLUMX
obpalleHnAx NnoTpebutenei n MHyto MHGopmaumio;

NPUHUMAKOT B nNpeaenax cBoem KOMMNeTeHUNN NHbIE Mepbl B UENAX 3alUTbl NpaB I'IOTpe6MTeJ'IE'l7I,
npeagycMoTpeHHble 3aKOHOA4aTeNbCTBOM.

Cratba 42. MNMonHomouma MuUHUCTEPCTBA AHTUMOHOMNOJIbHOFO PEeryMpoBaHUA U TOProsau
Pecny6nunkun benapycb B 061actu 3awutbl npas notpeburenei
(B pen. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

1. MMHUCTEPCTBO aHTMMOHOMO/ILHOTO PEry/iMpoBaHusa u Toprosau Pecnybanku benapyce:
(B pen. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

1.1. HanpaBnfeT NpeaNoXKeHWs B OpraHbl rOCYAapCTBEHHOTO YynpaeieHuas 06 oTMeHe Wau
M3MEHEHUWN MNPUHATBLIX UMW HOPMATUBHbIX MPABOBbIX aKTOB, MPOTMBOPEYALLMX 3aKOHOAATENbCTBY O
3almTe Npas notpebutenei;

1.1-1. KoopAMHUpPYET AEeATeNbHOCTb PecnybMKAHCKMX OPraHoOB rocyAapCTBEHHOrO YrpaBaeHus,
WHbIX FrOCYAapPCTBEHHbIX OpraHU3aLumMii, NoAYMHEHHbIX MpaBuTenbcTBy Pecnybanku benapycb, MeCTHbIX
NCNOIHUTENbHbIX U PacnopAaUTe/IbHbIX OpraHoB B 061aCTH 3aWwmTbl NpaB notpebutenei;

(nn. 1.1-1 cTatbu 42 BBeAeH 3akoHoM Pecnybaunku benapycb ot 13.06.2018 N 111-3)

1.2. HanpaBnseT npegnucaHua M3rotoBuTeNAam (npogaBLam, MOCTaBLMKAM, NPeACTaBUTENSM,
WCMONHUTENAM, PEMOHTHbBIM OpPraHU3auMaM) O NPEKPALLEHMM HapyLLEeHUI NpaB noTpebuTtenel;

1.3. npu BbIABNEHUM C/y4aeB peanvsaumm notpebutenam ToBapoB (pabot, ycayr) 6es
npegocTaBAeHMsA HE0HX0AMMOW N AOCTOBEPHON MHPOPMALMM, UK C UCTEKLIMMU CPOKaMKN FrOAHOCTU U
(nnn) cpokamm xpaHeHUs, CpoKamm CNyKbbl ToBapoB (pe3ynbTaToB paboThbl), AN 6e3 yKaszaHUsA Taknx
CPOKOB, €C/N UX yCTaHOB/AEeHWe 06s3aTeNbHO, HanpasAAeT NpeanucaHna U3rotosmTenam (npoaasuam,
NoCTaBLWMKaM, NPeacTaBUTENAM, WUCMONHUTENAM, PEMOHTHbIM OpraHM3auusam) O MPUOCTaHOBAEHUU
npoussoAacTea U (Man) peannsaumm noTpebutenam Takux Toeapos (paborT, ycayr) AMbo o npekpalieHUm
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peanusauumn notpebutenam Takux Tosapos (paboT, ycayr) 40 yCTpaHeHMA AONYLLEHHbIX HaPYLLIEHWA;

1.4. HanpasnfeT MmaTepuanbl B OpraHbl, YMNONHOMOYEHHblIE COCTaBMAATb MPOTOKO/bI 06
aAMMHUCTPATMBHBIX MpPaBOHapyleHuax U (uam) BO3OYy)KAATb Yro/ioBHble Aena No NpuU3HaKam
NPecTynaeHnin, CBA3aHHbIX C HApYLWEeHNEM NPeayCMOTPEHHbIX HAacTOALWMM 3aKOHOM Npas noTpebutens,
npuv 0bHapyXeHUN CBEAEHWUI, YKa3bIBaAOLWMX HA NPU3HAKN agMUHUCTPATUBHOIO NpaBOHapYyLWeHUs UK
NPecTynaeHns, CBA3aHHbIX C HApyLeHMeM npas notpebutens;

1.5. nmeeT npaBo o06pallaTbCca B CyA C WMCKOM O 3aliuTe MpaB HeonpefeseHHOro Kpyra
notpebuTenei B cayyae HapyLeHus npas notTpebutenei;

1.6. HanpaBnsAeT maTepunasbl 0 HapyLUEHMM NPaB NOTPebUTENSA B FOCYAAaPCTBEHHbIN OpPraH Uan UHYIo
rocy4apCcTBEHHYIO OpPraHuMsauMio, BblAaBlUME CMneumasbHble paspeweHns (AnueHsun) nmbo MHble
paspewunTenbHble 4OKYMEHTbI Ha OCYLLECTB/IEHME COOTBETCTBYIOLWLETO BUAA AEATENbHOCTU, AN1A PeLUeHmnA
BOMPOCA O NPUOCTAHOB/IEHMM, NPEKPALLEHUN AENCTBUA TAKUX AOKYMEHTOB MO0 06 MX aHHYAMPOBAHUMU
(oT3bIBE);

(nn. 1.6 ctatbu 42 B pea. 3akoHa Pecnybamkn benapych ot 13.06.2018 N 111-3)

1.7. ocywecTtBnaeT pasbACHEHME BOMPOCOB MPUMEHEHUA HacToAWwero 3akoHa M MHOro
3aKOHOAaTe/IbCTBA O 3aluuTe Npas noTpebuTenen;
(nn. 1.7 ctatbu 42 B pea. 3akoHa Pecnybankn benapych ot 13.06.2018 N 111-3)

1.8. ocywecTBnseT WHble nNpaBa No 3awuTe npaB noTpebuteneir, npeasycCMOTPEHHblE
3aKOHO4ATE/IbCTBOM.

2. [Jo/KHOCTHble Anua MUHUCTEPCTBA aHTMMOHOMOABLHOMO PEryInMpOoBaHUA U TOProBAW
Pecnybnunku benapycb nNpu UCMOAHEHMU CBOMX AOJIKHOCTHbIX 06si3aHHOCTEN B 06/71aCTU 3aWmMTbl MpaB
noTpebutenei UMeoT NPABO B YCTAaHOB/IEHHOM NopsZKe 6ecnpenaTCTBEHHO NOCELaTb FOCYAapPCTBEHHbIE
OpraHbl U UHble OpPraHM3aunKn, a Tak¥xe UHOUBUNAYANbHbIX npe,u,anHmmaTeneﬁ C y4eToM pexnma ux
paboTbl.

(B pen. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

3. FocypapcTBEHHbIE OPraHbl M UHbIE OPraHn3aLMK, a TakKe UHAUBUAYa/IbHbIE NpeanpuHMMaTeNn
06s3aHbl MO TPeboBaHMIO MUHUCTEPCTBA aHTMMOHOMOJILHOTO PEryIMpPOBaHUA U TOProeau Pecnybanku
benapycb NpeaocTaBNATb UHPOPMaLMIO, HEOBXOAUMYIO ANA OCYLLECTBAEHMA 3TUM MWHUCTEPCTBOM
NONIHOMOYMI, NPEAYCMOTPEHHbIX HACTOALLMM 3aKOHOM.

(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

4. PeweHuna o 3awmTe npas noTpebutens, npuHMmaemble MUHUCTEPCTBOM aHTMMOHOMO/IbHOIO
perynmpoBaHua u Toprosan Pecnybnvku benapycb B npeaenax CBOeN KOMMNETEHUMW, SBAAIOTCA
06M3aTeNbHbIMW AN BCEX FOCYAAPCTBEHHbIX OPraHOB, APYrMX OPraHuM3auuin, WHAUMBUAYANbHbIX
npeanpuHUMATENEN U UHBIX PUINYECKUX NNLL.

(B pen. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

Cratba 43. MonHOMOUYMA MECTHbIX UCMOIHUTE/IbHBIX U pacnopaaUTenbHbIX OpraHoB B obaactu
3awWuTbl NpaB noTpeburteneii

1. B uensAx 3awmTbl Npas notpebutenein mecTHble UCNONHUTE/IbHBIE U PacnopAAUTENIbHbIE OPraHbl
06A3aHbI:
(B pen. 3akoHa Pecnybaunku benapycb ot 13.06.2018 N 111-3)

paccmaTpuBaTb 0bpalleHns noTpebuTesneit B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 06 06 paLLeHUax
rpaskaaH 1 IopUMANYECKUX nL;
(8 pea. 3akoHa Pecnybaunkn Benapych ot 02.05.2012 N 353-3)

OpraHn3oBbIBaTb pPa3bACHEHNE 3aKOHOAATE/IbCTBA U KOHCY/IbTUPOBATb HacesieHne Nno BonpocCam
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3alWKTbI NpaB NoTpebuTenen;
(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

npw BbIABNEHNWN TOBAPOB (paboT, ycyr) HeHaA/eXKallero Ka4ecTBa, a TakxKe OMacHbIX A XKU3HW,
3[10pOBbs, HACNEACTBEHHOCTU, MMYLLECTBA NOTPEOUTENA W OKpyKalollein cpeabl HesamenanTesibHoO
nsBelaTb 06 3TOM pecnybinMKaHCKMe opraHbl rocyZlapCTBEHHOro ynpasaeHus (MX TeppuTopuanbHbie
OpraHbl) B COOTBETCTBMM C UX KOMMETEHUMNEN;
(B pea. 3akoHa Pecnybanku benapycb ot 02.05.2012 N 353-3)

HanpasAATb nNpegnucaHua U3roToBuUTeNaM (MpogasBuam, MNOCTaBLMKAM, NPeACTaBUTENAM,
NCMONHUTENAM, PEMOHTHbLIM OpPraHn3aumMaAM) O NPEKPaLLEHMM HapyLWLEeHWI NpaB noTpebuTtenel;

npw BbIBNEHMM CNyYaeB peanunsaumm notpebutenam tosapos (paboT, ycnyr) 6e3 npegocraBneHms
Heobxo4MMOM M AOCTOBEPHOW MHPOPMALUN, UK C UCTEKWMMKU CPOKaMK FOAHOCTU U (Man) cpoKkamm
XPaHEHMs, CPOKaMM C/yKObl TOBApOB (pe3ynbTaTtoB paboThbl), Uan 6e3 yKasaHWUA TakKUX CPOKOB, €C/IU UX
yCTaHOBJIeHNe 06s3aTeNbHO, HanpPaBAATb NpeanucaHusa U3rotoBuTensm (NpodasLam, MOCTaBLUMKAM,
npeAcTaBUTENSAM, UCMONHUTENAM, PEMOHTHBIM OpPraHM3aumMam) o NPUMOCTaHOBJEHWUU MPOU3BOACTBA U
(nnn) peanusauum notpebutenam Takux ToBapos (paboT, ycayr) nMbo o npeKkpalleHun peanusauuun
notpebuTensam Taknx ToBapos (paboT, ycayr) A0 yCTpaHeHUA AONYLLEHHbIX HAPYLLUEHWA;

HanpaBnATb MaTepuanbl B  OpraHbl, YMNO/JIHOMOYEHHble COCTaBAATb  MPOTOKOAbI 06
aAAMWUHUCTPATUBHbIX NPaBOHAapylWeHWaxX W (Mau) BoO36YKAATb YrosoBHble Jena Mo MpM3HaKam
NpPecTynieHui, CBA3aHHbIX C HapyLUeHWeM NPeayCMOTPEHHbIX HacToAWMM 3aKoHOM NpaB notTpebutens,
npu obHapyXeHUU CBeAEHMWI, YKa3bIBaAIOLWMX Ha NPU3HAKM agMUHUCTPATUBHOIO NpPaBoOHapyLWEeHWs UK
NpecTynneHus, CBA3aHHbIX C HapyLWeHWeM NpaB noTpebuTens;

06paLLI,aTbCFI B CyA4 C UCKOM O 3aullnTe npas I'IOTpE6VITEI'IFI,'

OCYWECTBAATL  WMHble OGYHKUMM MO 3alWmMTe npas noTtpebuTtenell, nNpeayCMOTPEHHbIe
3aKOHO4ATE/IbCTBOM.

2. OpraHusaumn, uHaMBUAYasbHble npeanpuHUMaTenn o06f3aHbl MO TpeboBaHMIO MECTHbIX
WCMNOJTHUTENbHbIX U PAcCNOPAANTENbHBIX OPraHOB NPeAoCTaBAATb MHPOPMALMIO, HEOBXOAMMYO UM aNnA
paccmoTpeHua obpalueHnin noTpebutenei, MHbIX FPakgaH M OpraHU3aLMii Mo BONPOCaM 3aLWMTbl Npas
notpebuTtenein B COOTBETCTBMM C 3aKOHOAATENLCTBOM 06 0DOpaLLeHNaX rpaxKaaH U lpUaANYeCcKUX uL, a
TaKKe 417 pearMpoBaHUA Ha KPUTUMYECKME MaTepuasnbl NO BOMPOCAM 3alMTbl NpasB notpebutenei B
rocy4apCcTBEHHbIX CPEACTBAX MACCOBOM MHOPMALMK, 32 UCKAIOYEHNEM MHDOPMALLUK, PacNPOCTPaAHEHME
n (unn) NnpegocTaBaeHME KOTOPOMN OrpaHUYEHO.

(n. 2 cTatbk 43 BBEeAeH 3akoHoM Pecnyb6aunku Benapycb ot 13.06.2018 N 111-3)

3. MecCTHbI UCMONHUTENBHBLIN U PacnopAaAUTENbHbIA OpraH onpeaensdeT B LWTaTe B npeaenax
YCTaHOB/IEHHOW YUCNEHHOCTM PabOTHMKA, OCYLLECTBAAIOLLETO KOOPAMHALMIO AEATENbHOCTU CTPYKTYPHbIX
noapasgeneHnii MecTHoro CNONHUTEIbHOTO U PACNOPAAUTENIbHOFO OpraHa No BONPOCaM 3aLLuUTbl NPaB
notpebutenein, a Takke o0b6ecneynBaloOLLEro OCYLLECTBIEHWE MECTHbIM  UCMOJHUTENIbHBIM U
pacnopaaMTenbHbiM OpraHoM GyHKLMIA, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALlLeNn cTaTbu.

(n. 3 ctaTbk 43 BBeaeH 3akoHoM Pecny6aunku benapycb ot 13.06.2018 N 111-3)

KoHcynbTaHTIAKOC: NpumeyaHue.

O npaKTWMKe NPUMEHEHWA CyLaMW 3aKOHOZATENbCTBA MPU PACCMOTPEHMW Aen O 3aluTe npas
noTpebuteneit cm. noctaHosneHue MNnaeHyma BepxosHoro Cyaa Pecnyb6aunkn benapycb ot 24.06.2010 N
4,

CratbA 44. CyaebHana 3awmrta npas notpebureneii


consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA17695A349949101EED03B65DD5614AA30F8AFA9EA72DDE2FA9AA93D38FB87E52B8C4C9235CF71E96016EECM
consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA17695D3F924C151EED03B65DD5614AA30F8AFA9EA72DDE2DACA893D38FB87E52B8C4C9235CF71E96016EECM
consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA17695A349949101EED03B65DD5614AA30F8AFA9EA72DDE2FA9AB93D38FB87E52B8C4C9235CF71E96016EECM
consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA17695A349949101EED03B65DD5614AA30F8AFA9EA72DDE2FA9AB93D38FB87E52B8C4C9235CF71E96016EECM
consultantplus://offline/ref=80CC884D0B08947312B21D60F59474B329CC31DA176959329F481C1EED03B65DD5614AA30F98FAC6AB2DD733AEAC8685DEFE62EBM

1. 3awmTa npas notpebuteneit B cyaebHOM MNOpPsSAKE OCYLECTBAAETCA B COOTBETCTBMM C
3aKoHOAaTe/IbHbIMU aKTamMu.

2. MNMpw yooBAETBOPEHUM UCKA, CBA3AHHOTO C HapylleHMeMm MpaB NoTpedbuTens, ecim ¢ UCKOBbIM
3afB/IeHMEM O 3aLLMTE NpaB NoTpebuTensa BbICTYNatoT MECTHbIN UCMNOTHUTE/IbHBIN U pacnopaanTeIbHbIN
opraH wWAM obuwecTBeHHoe obbeauHeHWe noTpebuteneld, cyn B3bICKMBaAeT 3a HecobnogeHue
[06poBONbLHOrO NopsAAKa yAOBAETBOpeHMA TpeboBaHWI noTpebutens c usrotosutens (npoaasua,
nocTaBLIMKa, NPeACcTaBUTeNA, UCTIONHUTENS, PEMOHTHOM OpraHM3auuu) B MeCTHbIA BIOXKeT no mecTy
paccMOTpPeHMA UCKa WTpad B pasmepe cTa MNPOLEHTOB CYMMbl, NPUCYKAEHHOW CYAOM B MOJb3y
nortpeburens.

Ecnav ¢ McKkom B 3awuTy npaB noTpebutens BbicTynaeT obuiecTBeHHoe o0b6beanHeHue
notpebutenei, ykasaHHOMY 06beANHEHUIO NEPEUYNCNIAETCA AEeCATb NPOLEHTOB CyMMbI WTpada.

3. Mpu yaoBneTBOPEHUUM WCKa, CBA3AHHOIO C HapylleHMem MpaB HeonpeaeneHHOro Kpyra
notpeburtenein, cyn 06a3biBaeT M3rotoBuTens (Npoaasua, NOCTaBLWMKa, NPeaCcTaBUTeNs, UCNOHUTENS,
PEMOHTHYIO OpraHM3aumio) L0BeCTM A0 CBeAEHMA NoTpebuTenen peleHne cyaa B onpeaeneHHbli Cpok
yepes cpeacTBa MaccoBom MHGOPMaLIMK UM UHbIM cocobom.

Cratba 45. O6)kanoBaHuMe npeanUCaHUi U pelleHUid YNOJIHOMOYEHHbIX FOCYAApPCTBEHHbIX
OpraHoB No 3awuTe npas noTpeburtens

1. WsrotoButenn (npogasubl, MOCTaBWWKK, MPEACTaBUTENN, WCMOJHUTENN, PEMOHTHbIE
opraHusaumm) Bnpase obpalLaTbca B CyA, C 3aABJAEHMEM O MPU3HAHUN HEAEeNCTBUTENbHbIMU NONHOCTLIO
AW YacTUYHO MpPeanucaHuii u pelleHuid, He ABAAIOWMUXCA HOPMATUBHbIMW MPABOBbLIMU aKTaAMM,
MMWHUCTEPCTBA aAHTMMOHOMO/ILHOIO PEeryiMpoBaHus M Toprosan Pecnybanku bBenapycb M WMHbIX
rocyAapCTBEHHbIX OPraHOB, OCYLLLECTBAAIOLMX FOCYAaPCTBEHHYIO 3aLMTY NpaB noTpebuTeneit B npeaenax
CBOE KOMNETEHUMN.

(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

2. 0O6xanoBaHWe B YCTAaHOB/NEHHOM NopAAKe nNpPeanucaHniA U pelleHuit B CPOKM,
npeaycMOTPEHHbIE 3aKOHOAATEbCTBOM, MPUOCTAHABAMBAET UX UCMOJTHEHME.

Fnasa 6
OBLUECTBEHHAA 3ALLUTA NPAB NOTPEBUTENA

Cratba 46. Npaso noTpebuTteneii Ha co3gaHue obLiecTBeHHbIX 06beguHEHU NoTpebuTteneii

MoTpebuTtenu Bnpase 0b6beANHATLCA Ha A40OPOBONLHON OCHOBE B 06LWecTBEHHblE 06beaMHEHMUA
notpebuTtenen, KOTopble OCYLLECTBAAIOT CBOIO AeATENIbHOCTb B COOTBETCTBUM C 3aKOHOAATEIbCTBOM.

CraTtbna 47. NpaBa obwecTBeHHbIX 06beguHeHUIt NnoTpebuTtenei

1. O6uecTBeHHble 06beaMHEHNA NOTPEBUTENEN MMEIOT NPaBo:

1.1. yuyactBoBaTb B pa3paboTKe MPOEKTOB HOPMATMBHbLIX [AOKYMEHTOB, YCTaHABAMBAOLWMNX
TpeboBaHMA K KayecTBy ToBapa (paboTbl, yCAyrn), MPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX
aKTOB, PEryanpyloLmx OTHOLWEHNA B 061acTu 3alWmMTbl Npas noTpebuteneis;

1.2. n3yyatb noTpebuTeNbCKME CBOMCTBA TOBAPOB (paboT, ycayr), cnpoc Ha HUX, MPOBOAMUTL ONPOChI
HaceNeHus ANA BbiABAEHUA 06LWECTBEHHOTO MHEHWNA O KaYecTBe BblMyCKaeMbIX TOBAPOB (BbINOHAEMbIX
paboT, OKasbiBaEMbIX YCAYT);

1.3. npoBOAMTL 3KCNEPTM3y TOBapoB (paboT, ycayr) no ¢pakTy HapyweHUs nNpas NoTpebutens uam B
MHTepecax HeomnpeaeneHHOro Kpyra notpebuteneit, B TOM 4Mcae Ha MpeameT A0CTOBEPHOCTU
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npeaocTaBNeHHON MNpPOAaBLOM (M3roToBUTENEM, MUCMOAHUTENem) MHbopmauum o Tosape (paborte,
ycayre), B nopsaKe, yctaHoBaeHHom [paBuTenbctBom Pecny6iuku Benapycb, a Takxke ydyacTBOBaThb B
npoBeAeHUM TaKUX SKCNepTHs;

1.4. BHOCMTb B pecnyb/IMKAHCKME oOpraHbl TOCYZapCTBEHHOrO  YMpaBieHUs, MeCTHble
NCMNOJIHUTENbHbIE U pacrnopaguTe/ibHble OpraHbl NPeasioXKeHUs O Mepax Mo MOBbILWEHUIO KayecTBa
ToBapoB (pabor, ycayr), cobaogeHUto npasua LeHoobpa3oBaHMA, CHATUIO C NPOU3BOACTBA, U3BATUIO U3
obpalleHMa ToBapoB (paboT, ycayr), onacHbIX 48 ¥KU3HW, 340P0BbSA, HACAeACTBEHHOCTMU, MMYLLECTBA
noTpebuTens n oKpy:KatoLen cpesbl, 0 3anpeTe HeHaa/exKalen peknamsl U MHGOPMaLMW, BBOAALLUX B
3abnyxkaeHue notpebutens, o NpekpaleHnn peanusaumm notpebutensm Ttosapos (paboTt, ycayr) no
HenpaBOMEPHO 3aBblLEHHbIM LEHAM;

(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

1.5. ocywectBaaTb MHGOPMALMOHHO-NPOCBETUTENLCKYIO AeATeNbHOCTb B 06/1acTU 3alUUTbLI NpaB
nortpebuTenei;

1.5-1. ocywecTBnATb U34aTeNbCKY0 AeATe/NbHOCTb B 06M1acTU 3alWmTbl NpaB notpebutenel B
nopsAzaKe, yCTaHOB/JIEHHOM 3aKOHOAATEe/IbCTBOM;
(nn. 1.5-1 ctaTtbu 47 BBEAEH 3aKoHOM Pecnybanku Benapycb ot 13.06.2018 N 111-3)

1.6. paBaTb Ha 6e3BO3ME3AHON OCHOBE KOHCY/bTALMM NOTPEOUTENIO MO BOMPOCAM 3alMUTbl €ro
npas;
(nn. 1.6 ctatbn 47 B pea. 3akoHa Pecnybamkn Benapych ot 02.05.2012 N 353-3)

1.7. HanpaBAATb B rOCYy4apCTBEHHbIE OPraHbl B COOTBETCTBMM C MX KOMNETEHUMEW MmaTepuanbl 4Ns
NPUBAEYEHMA K OTBETCTBEHHOCTM /ML, BMHOBHbLIX B BbIMYCKE M peannsauum notpeburtensm ToBapoB
(BbINONHEHMU PAbOT, OKA3aHUK YCAYT), HE COOTBETCTBYHOLLMX YCTAHOBAEHHbIM TPEBOBAHMAM K KauecTy
ToBapoB (paboT, ycayr), a Takke maTepuanbl O HapyleHuW npae noTpebuTens, nNpeaycMoTpPeHHbIX
3aKOHO4ATE/IbCTBOM;

1.8. obpalatbca B opraHbl NPOKYPaTypbl C NPeA/IoKEeHUAMN O NPUHECEHUN NPOTECTOB Ha aKTbl
rocy4apcTBeHHbIX OPraHoB, MPOTUBOPeYaLlMe 3aKOHOAATEbCTBY O 3aliMTe Npas notTpebuTtenei;

1.9. obpawaTbca NO MOPYYEHUIO NOTPEbUTENs C MpeTeH3unel K M3rotoBuTeNto (nNpogasuy,
NOCTaBLMKY, NPeACTaBUTENIO, UCNONHUTEIO, PEMOHTHOM OopraHusauunmn) ob ycTpaHeHUn HapyLWeHWn 1 o
BO3MELLEHMMN NOTPEBUTENIO NPUYMHEHHBIX STUMW HAPYLLUEHUAMM YObITKOB;

1.10. obpalyathca B cya C UCKOM O 3aliuTe nNpas NnoTpebutena, NnpeacTaBAATh M 3alMLLATL B cyae
npasa 1 3aKOHHble MHTepechl NoTpebutena (HeonpeaeneHHoOro Kpyra notpeburtenei);

1.11. npeabABAATb UCK B CyA O NPM3HAHWUM AEWUCTBUI M3roToBuTensa (Npoaasla, MoCTaBLUMKA,
npeacTaBuUTensi, WCNONHUTENN, PEMOHTHOM OpraHusauuu) NPOTMBOMPABHbLIMUK, YCIOBUIM AOOroBopa
HeAeNCTBUTEIbHbIMM B OTHOLUEHUW HeomnpeaeneHHOro Kpyra notpebuteneit M MNpeKkpalieHur 3TUX
AencTeni.

2. ObwecTBeHHble 0bbeanHeHUs noTpebuTeneli MOryT UMeTb MHble NpPaBa, NpPesyCMOTPEHHbIe
3aKoHOAaTe/IbHbIMU aKTamMu.

Cratba 48. OcobeHHOCTM peanusauuM OTAENbHbIX MpaB o6LEeCTBEHHbIX 06beauHeHui
notpebuteneit
(sBepeHa 3akoHoM Pecnybaunkm Benapycb ot 02.05.2012 N 353-3)

1. ObuwecTBeHHOe 0bObeanHeHWe noTpebuTenen obpalwaerca MO MNOPyYeEHUIO noTpebutena c
npeTeHsnen K M3rotoBuTento (NpoaasLy, MOCTABLLMKY, NPeACTaBUTEN0, WUCMONHUTEN0, PEMOHTHOM
opraHusaumm) o6 yCTpaHeHMM HapyWeHUA U O BO3MELLEHUW MOTPEOUTEN0 MPUUMHEHHBIX ITUMM
HapyLleHMamMM ybbITKOB, obpallaeTca B Cy4 C MCKOM O 3aluTe npaB noTpebutens, npeacrasBaseT u
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3alMLWaeT B cyae nNpasa M 3aKOHHbIe MHTepeckl NoTpebuTensa Ha ocHoBaHWUM Aorosopa 6e3803Me3aAHOro
OKa3aHUA YCAyr, 3aKA0YEHHOTO C NoTpebutenem B NMMCbMeHHOI dpopme.

2. Pacxoabl obuiectBeHHOro obbeanHeHua noTpebuTeneit, cBsA3aHHble € obpaleHnem Mo
nopydYeHuto noTpebutena C nNpeTeHsuelr K M3rotoBuUTento (Mpogasly, MOCTaBLLMKY, NPeAcTaBUTENIO,
NCMNOJIHUTENI0, PEMOHTHOM OpraHnsauumn) ob ycTpaHeHUU HapylueHUt U O BO3MeLLeHUn notpebutento
NPUYUHEHHbIX STUMUK HapyLUEeHUAMM YObITKOB, 0bpaLLleHMeM B Cy4, C UICKOM O 3aLuuTe npas noTpebuTens,
npeacTaBAeHNEM U 3aLLUTOM B CyAe NPaB M 3aKOHHbIX MHTEPECOB NOTPebuTeNa, NoANEKAT BOSMELLEHUIO
nsrotoeutenem (NpogaBuoM, MOCTaBLWMKOM, NpPeAcTaBUTENIEM,  WCMONIHUTENEM, PEeMOHTHOM
opraHusauuen):

no nucbMeHHoMy TpeboBaHWIO 0OLLeCTBEHHOro obbeguHeHMAa noTpebutenen nocne
YOOBNETBOPEHUA U3rotoBuUTeNeM (NpPoaaBuUOM, MOCTaBLLIMKOM, MpeacTaBuUTeNemM, WCNONHUTENEM,
PEMOHTHOM OpraHusaumen) npeTeH3uMum, C KoTopolh obuwecTBeHHoe obbeauHeHue noTpebuTeneit
obpalw@anocb No nopydeHuo notTpebutena, Anbo nocne NPUHATAA CYAOM pelleHuMA B MOAb3y
notpebutens, ecnm obllectBeHHoe 0bbeaMHeHWe noTpebuteneli He 3aaBNANO Takoe TpeboBaHWe Npu
obpalleHnn B cy C UICKOM O 3aluTe npaBs notpebutens;

Mo peLeHunto cyaa, BbIHECEHHOMY MO UCKY O 3allMTe MpaB NnoTpebutens, ¢ KOTopbiM 06paLLanoch
obuiecTtBeHHOe 06begMHeHNe noTpebuTenei.

B cnyyanx, npegycMOTpPEHHbIX ab3auem BTOPbIM YacTW MEpPBOM M YacTblo TPeTbel HacToAWEero
NyHKTa, U3rotoBuTeNb (NPOAaBeL, NOCTaBLMK, NPEACTaBUTENb, UCNONHUTENb, PEMOHTHAA OpraHM3auus)
06s3aH yao0BNeTBOPUTb TpeboBaHMe 06WECTBEHHOrO 06beAMHEHWA NOoTpebuTenei O BO3MELLEHWUM
pacxo40B B TEYEHWME YeTbIpHAAUATU AHEW CO AHA €ro Nosy4yeHus.

(B pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

B cnyyae, ecnm WUCK o 3almTe npasB noTpebuTens, ¢ KOTOpbiM 06palanock 06LLecTBEHHOE
obbeanHeHne noTpebutenen, yaoBNETBOPEH CYA0M YaCTUYHO, pacxosbl 06LeCcTBEHHOro 06beANHEHUS
notpebuTeneit, cBasaHHble ¢ obpaLleHneM B Cy4, C MICKOM O 3aLLmTe NpaB noTpebutens, npeacTaBieHUEM
M 3alMTOl B CyAe MpaB M 33aKOHHbIX WHTEpecoB MOTpebuTens, noa/iekaT BO3MELLEeHUIo
NPONOPLIMOHANBHO YA0BNETBOPEHHBIM TPEOOBAHUAM.

(4acTb TpeTba Nn. 2 cTaTby 48 BBeAeHa 3akoHoM Pecnybaunkum benapycb ot 13.06.2018 N 111-3)

Pacxoabl o0buiecTBEHHOro ob6begMHeHMA noTpebutTenei, NpesyCMOTPEHHbIE YacTbio MepBOi
HacTOAWEro MyHKTa, MogjexaT BO3MELLEeHUI0 Uu3rotoBuTenem (NpoaaBLOM, MOCTaBLLMKOM,
npeacraBuTenem, UCNOMHUTENEM, PEMOHTHON opraHusaumeit), ecan notpebutens Ao obpalleHus B
obllecTBeHHoe 0bbeaMHeHWe noTpebuteneil NpeabABAAN M3rOTOBUTENIO (MpPoAaBsLy, MNOCTaBLUUKY,
npeacTaBuUTeNt0, UCNOJHUTENIO, PEMOHTHON opraHusauuun) TpeboBaHMe O BOCCTAHOB/NEHUM CBOEro
HapyLIeHHOro npasa 1 MMeeTca NOATBEPXAEeHWE OTKasa B YA0BAETBOPEHUN 3TOro TpebosaHuA.

MoATtBepAeHMEeM OTKasa M3roToBuTens (Npoaasua, NOCTaBLWMKa, NPeACTaBUTENS, UCNONHUTENA,
PEMOHTHOM opraH1sauun) B yaA0BAETBOPEHUMN TpeboBaHUA NoTpebuTens ABaaTCA:

NMUCbMEHHbI OTBET M3roToBWUTENs (NPoAaBua, MNOCTABLUMKA, MPEACTaBUTENA, WCNOJNHUTENs,
PEMOHTHOM OpraHMsaumn), cogepiKallmii 0TKas B y40BeTBOpeHUn TpeboBaHWA NoTpebutens;

KonnMA NMUCbMEHHOIo 06pau.|,eH|/|ﬂ ﬂOTpGﬁMTEJ’Iﬂ C yBegomneHnem O BpPyHYEHUU NMUCbMEHHOIO
O6paLIJ,eHMFi NU3roToBUTEIO (npo,u,aBu,y, nocCTaswury, npeacrasutento, UCNONHUTENHO, DEMOHTHOﬁ
OpI'aHMBE]LI,MM) nmMbo c OTMETKOM N3roToBUTENs (npop,aBu,a, NocCTaBWWKa, npeacrtasmntTena, NCNOAHUTeEANA,
pEMOHTHOl\;I opraHmaau,Mm) O NoaAy4vyeHunn 3TOoro NNCbMeHHOro o6pau.|,eva, €C/In TaKoe NncbmeHHoe
o6pau.|,eHme Heé PaCCMOTPEHO B CPOKU, YCTAHOB/IEHHbIE 3aKOHOAATE/IbHbIMU aKTaMU,;

OTMEeTKa O MpPUYMHAX OTKasa B YAOBNETBOPEHUN 3aMedaHnit 1 (MAKn) npeanoskeHnin notpebutens,
N3N103KEHHbIX B KHUIe 3aMeUYaHnin U NpeaioXKeHni;
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3ameyaHue u (Mnn) npegnoxkeHne NoTpedbuTens B KHUre 3amedaHuii U NpeasoKeHnn, ecau Takme
3ameyaHue U (MaK) nNpennoKeHne He PacCMOTPEHbl B CPOKM, YCTaHOBJ/IEHHble 3aKOHOAATe/IbHbIMU
aKTamu;

MHOE MNOATBEP)KAEHME OTKasa M3rotoBuTens (Mpogasua, MNOCTaBWMKa, MpeacTaBuTens,
NCMNOJIHUTENS, PEMOHTHOM OpraHn3auun) B yaoBneTBopeHnn TpebosaHus notpeburens.

3. ObuwecTBeHHOe 0b6beanHeHNe noTpebutenen Bnpase AaBaTb KOHCYyAbTaLUMIO noTpebutento no
BOMPOCAM 3alLMTbl €ro Npas, 06paLaTbCA NO NOPYYEHUIO NOTPEOBUTENA C NPETEH3MEN K U3rOTOBUTENIO
(npoaasLy, NOCTaBLUMKY, NPEACTAaBUTENIO, UCMONHUTENIO, PEMOHTHOW OpraHusauumn) ob ycTpaHeHuu
HapyLwWeHWI 1 0 BO3MELLEHUM NOTPEBUTENIO NPUYMHEHHBIX 3STUMM HapyLUEHUAMM YObITKOB, 06paLLaTbCs
B CYZ C MCKOM O 3aliuTe NpaB NoTpebutens, NpeacTaBAAaTb M 3aliMLLATb B CyZAe NpaBa U 3aKOHHble
WMHTepecbl NoTpebutens (HeonpeaeneHHOro Kpyra notpebureneit) Npyu ycaoBUMM Hannuma y paboTHUKa
0bLecTBeHHOro 06beAMHEeHNA NoTpebuTenei, peanmnsyowero yKkasaHHble NpaBa 3Toro obLecTBEHHOro
obbeamHeHWA, cBUAETeNbCTBA 06 aTTecTaumu. ATTectaumsa paboTHMKa obliecTBeHHOro obbeanHeHus
notpebuteneir NpPoBOAUTCA Ha npeameT MNPOBEPKM 3HAHMA 3aKOHOAATeNbCTBA O 3awWwuTe Mpas
notpebutenei B nopsagKe, yctaHoBieHHoM [pasutenscTtBom Pecnybimku Benapyce.

4. MpumepHas ¢opma pgorosopa 6e3BO3ME3ZHOr0 OKasaHWA YCAyr, COCTaB pPacxonoB
obuecTBeHHOro ob6beAnHeHUs NoTpebuTenei, noanexkalinux BO3mMeLLLEHUIO U3rotTosuTenem (NpoaasLOMm,
MOCTaBLMKOM, NpPeacTaBUTeNeM, WUCMNOJSIHUTENEM, PEMOHTHOM oOpraHusauuen), ycTaHaBAMBalOTCA
MWHUCTEPCTBOM aHTMMOHOMOJIBHOIO PEryIMpoBaHnA 1 Toprosau Pecnybamnku Benapyce.

(8 pea. 3akoHa Pecnybaunkn Benapych ot 13.06.2018 N 111-3)

Mpe3naeHT Pecnyb6ankm Benapycb A.JlyKaweHKo
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